Computerized Bidding FAQs 
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Can employees access Computerized Bidding from home? 

At this time, employees cannot access Computerized Bidding from home. This capability may be allowed in the future. 

 

  

How do employees get confirmation of their bids? 

Computerized bidding provides printed confirmation of bids from the Employee Bid List web page. Employees simply "click" the Print Icon to obtain a screen-print of their bids.
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This receipt will show the current date and time (Central Time) that the page was printed. 

 

Can employees continue to submit bid cards? 

This depends on two things: the availability of phone and computerized bidding at a location, and the National Agreement that applies to the employee.

Clerk Craft (Article 37), APWU: When computerized bidding is available to all employees in a facility, telephone and computerized bidding is mandatory. (Source: Article 37.1.J. of the Agreement between USPS and APWU, 2000-2003)

NALC: When computerized and telephone bidding are available to all employees in an installation, telephone and computerized bidding is mandatory. (Source: MOU between USPS and NALC dated August 14, 2000)

NPMHU: Where telephone, computer, or other electronic bidding procedures are established, bids must be submitted by telephone, computer or other electronic methods as agreed to by the parties. (Source: Article 12.2.D.5 of the Agreement between USPS and NPMHU, 2000) 
Note: For NPMHU employees, there is a 120-day transition period following the implementation of telephone bidding at an installation; during that period, NPMHU employees may submit bids either by telephone or in writing. (See the letter from Andrea B. Wilson on pp. 130-131 of the 2000 USPS-NPMHU agreement)

 

  

Can employees change their USPS PIN? 

Yes, the computerized bidding application allows employees to change their PIN. Employees just "click" the Change PIN Code link and enter the PIN code once, and then once again for verification. 

 

  

If a USPS PIN number is lost or forgotten, how can another one be obtained? 

Employees can request a PIN letter online or by phone using PostalEASE. In the login process, employees can indicate that they don't know their PIN; the system prompts the employee for a Social Security number and then sends the current PIN to the employee's home address.

Employees who cannot wait for their PIN to be mailed to them can visit their personnel office. Personnel can reset the PIN, enabling the employee to select a new one the next time they call into the system. NOTE: For phone and web bidding, they can use their new or changed PIN immediately. For PostalEASE, eIDEAS and PES, they can use it the next day. See the USPS PIN page for more information. 

 

  

What are the hours of accessibility for using computerized bidding? 

Computerized bidding and phone bidding are both available during the following hours: 

· Monday - Friday from 3 a.m. - Midnight (Central Time including holidays) 

· Saturday from 3 a.m. to 6 p.m. (Central Time including holidays) 

 

  

Can anyone else access an employee's personal information using computerized bidding? 

No, employees must use their own Social Security Number and unique USPS PIN to gain access to computerized bidding. Once in the application, each page displays a reminder to click Exit to end the session. The system also provides a "time out" feature if employees forget to exit. 

 

  

What are the differences between computerized bidding and phone bidding? 

Computerized bidding has all of the features of phone bidding, and more. Computerized bidding allows employees to see all of the jobs on a posting and to enter multiple bids. They can bid from home using a phone, and then print a hard copy receipt at work using the computerized bidding application. 

 

  

Can anyone use computerized bidding? 

Since computerized bidding is no different than CMS or phone bidding, anyone with access to phone bidding can use computerized bidding. The APWU and NALC negotiated computerized bidding for this contract period. In facilities where computerized bidding is available, it is mandatory that APWU and NALC employees bid either by telephone or by computer. Manual bids will no longer be accepted. 

 

  

Will employees who are unfamiliar with using computers be given instructions about computer job bidding? 

Computerized bidding is a user-friendly "point and click" application that does not require much instruction. Orientation tools have been developed that may be used to provide employees with information about the new system. These tools consist of: 1) a short video "Computerized Bidding,"  2) the Computerized Bidding Presentation available on the web that provides an overview of the system, and 3) optional hands-on experience for employees. An office may choose to use any one of these tools, however, the three orientation tools may also be combined to provide employees with one hour of VOE credit (Course Number 23Q01-03). 

 

