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Mr. John W. Dockins

Contract Administration, Labor Relations
United States Postal Service

475 L’Enfant Plaza, Room 9146, SW
Washington, DC 20260

Dear John,

This letter is in regards to a serious breach of security for all Sales and Services
Associates who work with the Point of Sale (POS) software. It has just come to
the union’s attention that while in “standby mode™ a clerk could open a cash
drawer without a password.

The union is requesting when the USPS knew of this flaw and when it will be
corrected. In the interim, we are advising locals to file class action grievances to
recover any shortages of employees. The APWU reserves the right to file a
national dispu this matter.
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