AMERICAN POSTAL WORKERS UNION, AFL-CIO

REQUEST FOR INFORMATION
To: ______________________________________________Date: __________________

Grievant: _________________________________________________________________

Grievance #_______________________________________________________________
Article 17, Section 3 requires the employer or his agent to make available all documents, files and other records necessary to processing a grievance.  Under 8a (5) of the National Labor Relations Act it is an unfair labor practice for the employer to fail to supply relevant information for the purpose of collective bargaining.  Grievance processing is an extension of the collective bargaining process. 

· RDM WOS EARNED – ACTUAL STAFFING GRAPH- (Retail Data Mart ) 
12 month period for Saturday, Sunday, Monday, Tuesday, Wednesday, Thursday and Friday

· SMALL OFFICE ONLY – RDM WOS SSA TRANSACTION AND VISIT COUNT –FOR EACH MONTH OVER THE LAST SIX MONTHS

· ROVER – (Remote Office Verification Electronic Retrieval)

· AWPS Information Fact Sheet

· CSAW – (Customer Service Adjusted Workload) Reported volume for each week over the last six months.  

· CSV (Customer Service Variance)- Unit Variance, Workload Sheet, LDC 42 Earned Workhours, LDC 48 Earned Work hours, Complement, Data Stream, CSV Summary, Replacement Calculator, and FTES/FTEE over the last 26 pay period

· 1994 scheduler 

· FUNCTION 4 BUSINESS PLAN ON SITE REVIEW AND EXIT PACKAGE
We feel the above-required information could be vital in assisting the Union in settling all grievances at the lowest step possible, in compliance with Art. 15, Sec. 3.







Union Official

-------------------------------------------------------------------------------------------------------------

[   ] Request Approved                       [   ] Request Denied

________________  ________________________________________________________

Date                            Signature

