LNITEDSTATES |
POSTAL SERVICE

Septoember 12, 1998

Mr. William Burrus

Executive Vice President

Armerican Postal Workers
Union, AFL-CIO

1300 L Street, NV

Washington, DC 20005-4128

Dear Bill

This is in response 1o your July 30 correspondence concerning a system to address
disputes arising out of the Family and Medical Leave Act and the Privacy Act. Afier
our last discussion, we agreed to send you a written summary of our understanding

regafding your cencems.

You indicated that there is a problem in the field with managers who insist on
retention and review of records containing a prognosis or diagnosis. The National
Medical Director for the Pastal Service, Dr, David Reid, i, addressed the documen-
tation requirements for approvai of leave in a memorandum dated June 22, 1995, As
noted by Dr. Reid, medical information received by an employee’s supervisor that
provides a diagnosis and a medical prognosis must be forwarded to the health unit or
office of the contract medical provider and treated as a “restricted medical record” '
under Section 2443 of Handbook EL-B806. This application is consistant with the
documentation requirements under the FMLA. Therefore, fo address your concerns
we can reissue the memorandum and review specific compiainis on a case by case

basis.

In response 1o your questions regarding those issues needing agreement or dis-
agreement as to the basic principle, we submit the following as our understanding of

our fingl discussion:

Issue: Whether or nod supervisors/postmesters/managers may maintain files
containing medical records including prognosis or diagnosis,

Answer. Management may maintain WH3B0, union FMLA forms, or other
certifications from health care providers that do not contain restricted medical
irformation. Documents containing diagnosis or prognosis must be returned
to the employee, destroyed, or forwarded to the medical unit,

Should you have any further questions concerning these fezues, you may call

Corine Rodriguez at {202) 268-3823.

Sinceraly,
Manager
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