Lapor RELATIONS

UNITED STATES

POSTAL SERVICE

December 18, 1997

MANAGERS, HUMAN RESOURCES (AREA)
LABOR RELATIONS SPECIALISTS (AREA)

SUBJECT: July 15, 1997 APWU/AISPS Altlemative Dispute Resolution Agreement
Relating to the Nafional Labor Relations Board Unfair Labor Practice
Changes

Recently, several questions have arisen concerning implementation of the new NLRE
Dispute Resoiution Process MOU and our earlier memo dated July 30. For ease of
reference, attached are copies of the MOU and the earlier memo, along with a letter from
Joseph J. Mahon Jr., Vice President of Laber Relations, coneeming information
requests.

To avoid any pctet;zﬁal confusion, please be aware of the following points:

- Distribution of the eatlier memo was to include all supervisors who may be
receiving information requests from the APWU. Piease ensure that this
distribution is accomplished.

- The attached Joseph J. Mahon Jr. letter has not been rescinded by the MOU
that created this process.

- information requests for employee tie records, employee leave record§,
employee priar discipline records, employee staffing records and employee work
schedule records are generally regarded as relevant with respect to the APWU's
determination whether or not to file a grievance conceming those matters. For
these routine requests, no specific basis for relevancy is required on the APWU's
request form. Requests for ather types of information require the union to show
the basis of the information’s relevancy.

- Requests for non-bargaining unit employee records and medical records must
be reviewed with care to ensure that individual privacy rights are not violated.
The law has developed special rules for union requests for information relating to
naonbargaining unit members and employee medical information. Information
regarding nonbargaining unit members should be provided if it is reasonably
probable that the information is relevant fo an issue between the parties and
would be of use to the union in carrying out its statutory duties and =
responsibiliies. With respect to medical records, copies should be provided;
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however, where there is legitimate and substantial employee confidentiality
interest that would be compromised by disclosure of the records, there is an
obligafion to bargain with the union in order to seek an accommadation
concerning the information requested.

- Local agreements that were in effect prior o the execution of this MOU which
provided for a quicker response fime shall continue to be honored

- If local management does not comply with the APWLU's information request,
management will forward such denial to the next higher leve! for review as
conternplated in the MOU.,

Hapefuily, this ctarification has been helpful.

Peate Bazylewi
Manager
Grievance and Arbjtfation

Aftachments
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December 2, 1883

MEMORANDUM FOR AREA MANAGERS, CUSTOMER SERVICES
ARER MANAGERS, FROCESSING AND DISTRIBDIION
DISTRICT MARAGERS, CUSTOMER BERVICES
FLANT MANAGERE, FROCESSING AND DISTRIEBUTION
- ~MANAGERS, JIMAN RESQURCES . (ALl ARERS)

SURJECT: Zoral Union Informuticn Reguests

The Naticnal Labor Relations Beard has informed me that some
information reguests made by mmicen officials are being denied
by local management Tepresentativer on the technical ground
that the local union official has no authority to make an
information reguest, It is not the Postal Bervice‘s
intention to deny an informaticn request on this technicsl
ground and I 4 appreciate thet this fact be communicated
tc all individuals responcible for responding to local unicen
information requests. :

Ir sdéizion, I would like to take this cpportunity te
reaffirm the genersl principle that the unions are entitled
to all relevanht and necessary information to perform their
chligatiens as the representative of bargaining umit
enployses, Therefore, if the requested information has some
bearing on an issue between the parties, it ehould be
disclosedl to the unions. If an information reguest is
unclear, management should attempt to clarify the yegues:t,
rather than deaying the request cn a technicality,

Finally, informetiom requests should be timely answered and
delays should be aveided. The fact that the information may
not reside in the local unit ig not sufficient to deny an
Tinformation reguest, if management iz aware that the
'{infomtian {5 accessible by alternative wmesans.

If an information request is to be denied or a yesponse
cannot be timaly snswered, please have the individuzl
hzndling the request advise the lecal union official
explaining the basis for the delay or denial.

Ansrrhmant 3
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‘-:Eurtmﬂiwg“romm Anfrormaricn Tegoests.

Ml

sph J. Mabon, Jrx.

tachoents .

rc: Mr. Jacohsen
Mr. Green
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