Our web-based Complement Information System, webCOINS, is undergoing a major system upgrade.  This third generation of webCOINS, Redesign – Phase III Release 1, has three major enhancements:

· Organizational Hierarchy

· Lead Office and Station/Branch Office

· Headquarters Data

Organizational Hierarchy

This release includes an enhancement to the way in which the Field organization is presented.  Replacing the organization dropdown selections is a hierarchy selection, much like that of a Windows Explorer directory structure.  This hierarchy enables webCOINS to depict the organizational relationship as defined in the USPS Official Organizational Chart.

Lead Office and Station/Branch Office

The organizational hierarchy includes the relationship between lead offices and stations/branches within Field organizations.  Those lead offices that have reporting stations/branches will be displayed in a directory structure.

Headquarters Data

WebCOINS originally included Field complement data only.  This release incorporates Headquarters complement data from all legacy feeds.  There are multiple roles from which Headquarters data can be accessed.  Those roles are National HQ, Direct Report and Officer.  National HQ enables a user to view data throughout the entire USPS organization.  A Direct Report user can obtain data from within a particular functional organizational unit at the Executive Committee Management level.  An Officer user can attain Headquarters data within a particular functional organizational unit below the Direct Report or Executive Committee Management level.
