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March 20, 1998

HUMAN RESOURCE MANAGERS (AREA) o w
SUBJECT: Non-Compliance with Arbitration Awards oo

It has been brought to our attention that we have an Increasmg problem with
postal managers not’ complymg with arbitration:awards and gnevance
settiements, especlally back pay awards,

Arbitration awards and grfevance settlements are final and bmdmg Compliance
is not an option but a requirement. One of the few acceptable reasons for non-
compliance with an arbitration award is if the Postal Service {s seeking to have

: the award vacated in a federal court, which is very rare. No thanager or

) 'superv;sor has the authority to override an arbltrator's award or a signed -

RSO g grievance sett!ement.

Please take affitmative steps to ensure that all arbrtratlon awards and grievance
settlements are bising complied with in a timely fashion.” Failure to do so only
damages our credibility with"both our employees and our-unions.
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