
 
 
 
 
 
 
 
 

Retail Clerks, otherwise known as Sales Service Associates or 
Window Clerks, experience unique problems and the individuals 

who represent them must be able to address these problems.  
The purpose of this CD is to provide all Union Representatives 

with a comprehensive collection of information that is commonly 
used to address the unique problems of Retail Clerks. 
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Jim McCarthy, Director 
Pat Williams, Assistant Director (A) 
Mike Morris, Assitant Director (B) 
Rob Strunk, Assistant Director (C) 

 
 
 
 
 
 

To receive Clerk Division information send 
your e-mail address to:  

 clerk@apwu.org 
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