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 The Industrial Worker called for all “Wobs” in the West 
to migrate to Tucker to help the cause, admonishing them 
to “Wear your wooden shoes to Tucker.”

continued on page 3

 “We’re all leaders,” said an un-
known Industrial Worker of  the 
World in Everett, Washington, in 
1917. The sheriff  had asked, “Who 
the hell’s your leader anyhow?” 
 It was this spirit that inspired Joe 
Hill and others in the I.W.W. It is 
summarized in Joe Hill’s famous 
sentence: “Don’t mourn: organize.” 
In order to understand what led Joe 
Hill to Utah, you must first under-
stand the One Big Union that he 
dedicated himself  to. The IWW, or 
Wobs, or Wobblies, began in Chi-
cago in January, 1905. The January 
Conference drafted the Industrial 
Union Manifesto, 
which was an analy-
sis of  industrial and 
social relations that 
spelled out labor’s 
grievances, criticized 
existing craft unions 
for creating a skilled 
labor aristocracy, and suggested “ . 
. . one big industrial trial union . . . 
founded on the class struggle.” The 
Manifesto was sent around the coun-
try. All workers who agreed were in-
vited to attend a convention in Chi-
cago, beginning on June 27, 1905, to 
found a new, revolutionary, organi-
zation. 
 The I.W.W. preached that, because 
employers had united into great 
combinations of  capital to maintain 
their supremacy, it was necessary to 
organize all workers into industrial 
unions in order to wage effective war 
on the integrated power of  modem 
industry. 
 The convention drew nearly 200 
delegates from thirty-four organiza-
tions representing workers. Togeth-
er, they drafted the following: “The 
working class and the employing 
class have nothing in common. There 
can be no peace so long as hunger 
and want are found among millions 
of  working people, and the few, who 
make up the employing class, have 
all the good things of  life.” -Pream-
ble to I.W.W. constitution. 
 For the next decade, the I.W.W. 

became the expression of  class war 
in the U.S., participating in over 150  
strikes. The strikes were vehicles of  
agitation, and strengthened working 
class solidarity. According to Joyce 
Kornbluh, “The I.W.W. avoided vio-
lence and destruction. However, bold 
free speech fights and inflammatory 
propaganda brought the impact of  
the organization to the doorstep of  
many communities across the coun-
try, and its revolutionary theories 
and militant strikes resulted in legal 
and illegal attempts to suppress the 
organization.” 
 The IWW banner flew a design 

with three important tenets of  the 
Union-”Education” “Organization” 
“Emancipation”. All of  those goals 
were best achieved by dissemination 
information. Two Wobbly maga-
zines, Solidarity and the Industrial 
Worker, were started in 1909. By 
1912, they were being published in 12 
languages, including Japanese. Each 
included songs and articles written 
by activists on the ground. I.W.W. 
songs were sung on picket lines, in 
hobo jungles, at mass meetings, dur-
ing free speech demonstrations-any-
where members came together. 
 The music and articles weren’t the 
only means used. Wobblies held out-
door public meetings to explain the 
practices of  hiring agencies, which 
were notorious for their practices and 
were also known as sharks. Members 
called for their control by legislation, 
and urged workers to refuse to buy 
jobs from fee-charging sharks. Ac-
cording to Gibbs Smith, “Another 
practice of  the employment shark 
was exposed in ‘Coffee An’, in which 
a worker pays for a job, works a 
week, then is fired. When he tries to 
collect his pay, the clerk deducts “ . . 

. road, school and poll tax and hospi-
tal fee,” and declares that the worker 
owes the company fifty cents for his 
week’s work.” 
 The struggle against sharks be-
came known as the Spokane Free 
Speech Fight of  1909. “During the 
Free Speech Fight, I.W.W. soapbox-
ers were jailed en masse for violating 
a non-street-speaking street-speaking 
ordinance passed by the city at the 
urging of  the employment agencies.’ 
The struggle ended with the revoca-
tion of  the licenses of  nineteen noto-
rious sharks and the eventual passage 
of  legislation regulating employment 

agencies in the area. The I.W.W. was 
also granted the right to organize 
through street meetings in Spokane.” 
(Gibbs). 
 These “victories” did little to en-
dear Wobblies to members of  the 
community at large. During a free 
speech campaign in San Diego in 
1912, the Tribune wrote, “Hanging is 
none too good for them. They would 
be much better dead for they are ab-
solutely useless in the human econ-
omy. They are the waste material of  
creation and should be drained off  
into the sewer of  oblivion, there to 
rot in cold obstruction like any other 
excrement.” These harsh words were 
perhaps some of  the kindest written 
in the papers of  the time. 
 I.W.W. members were arrested on 
various laws, and spent time in jail 
on trumped up charges. Vigilante 
groups, frequently in collusion with 
police and local officials, would seize 
I.W.W. prisoners on their release, 
load them into cars, drive to the edge 
of  town, beat and club them, and 
warn them not to return. Victims 
were tarred and feathered, stripped 
naked and left abandoned or even 
pistol whipped and shot. Max East-
man wrote, “The church, the press, 
the state, the host of  the people in 
this country hate the I.W.W., and 
they rejoice in every occasion when 
they can spit upon it. They hate it 
with a hatred beyond all proportion 
to its menace against privilege, or 
against property, or against law and 
order.”! 
 Despite persecution, the move-
ment gathered momentum and 
members. In January 1912, a ten 
week long strike of  25,000 workers 

began in Lawrence, MA. Involving 
51 different nationalities, it was also 
called the Bread and Roses strike 
and garnered national attention. 
The strike gave the Lawrence work-
ers their first opportunity to redress 
grievances, and was considered a 
social revolution. The strikers ulti-
mately received an offer of  pay in- 
creases from 5 to 22 percent, time-
and-a-quarter for overtime, and 
no discrimination against strikers, 
which led to the end of  the strike on 
March 24, 1912. 
  Later that year, in May 1912, 
the Western Federation of  Miners 

called a strike at a 
Murray, Utah, smelt-
er. The strike kept 
over eight hundred 
men sidelined for six 
weeks. Although the 
strike was broken, 
membership in the 

W.F.M. in the Salt Lake area rose 
from 250 in July 1912 to 2,500 in 
October. In September of  1912, the 
WFM led a strike at Bingham Can-
yon. The Union asked for 50 cents a 
day for workers, and recognition of  
the Union. When the strike ended 
in November, a pay increase of  five 
cents a day was gained, but efforts 
had failed to get the WFM recog-
nized. 
 In 1913, the I.W.W. organized 
a strike in Tucker against the Utah 
Construction Company. The work-
ers had several demands: a twenty-
five cent per day increase in pay, a 
shorter working day of  nine rather 
than twelve hours, improvement of  
bathing and laundry facilities, free 
bunks and bedding, and abolish-
ment of  monthly hospital fees since 
Utah Construction had no hospital 
at Tucker. Rather reasonable, as de-
mands went. 
 The company’s response? They 
sent 50 guards led by Axel Steele, a 
deputy from the Bingham mines, to  
break the strike. 160 “agitators”, led 
by James Morgan, were arrested and 
taken to Provo by train. The Indus-
trial Worker called for all “Wobs” 
in the West to migrate to Tucker to 
help the cause, admonishing them to 
“Wear your wooden shoes to Tuck-
er.” The Tucker strike ended in mid-
summer of  1913. The I.W.W. was 
able to gain a twenty- five cent a day 
pay raise and some improvement in 
camp conditions, including beds and 
blankets for the workers. Bolstered 
by his apparent win, on August 12, 
James Morgan arrived in downtown 
Salt Lake to organize. 

Beware The Wobblies!
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As Always It Pays To Belong 
To APWU In So Many Ways

by Bruce Clark,
Iowa State President APWU
 Brothers and Sisters, some of you 
are seeing varying amounts of money 
showing up in your checks for griev-
ance adjustments. Some folks have 
been concerned their checks were 
wrong and were afraid to cash them 
and others have called saying my did 
Fred get money and I didn’t.
 A little background . . . All this 
flows from the National dispute over 
Postmasters performing bargaining 
unit work. We have been fighting this 
issue since I started in 1978 and be-
fore.
 This issue was finally 
laid to rest in a National 
arbitration which cre-
ated all the rules about 
the same time as Post 
Plan came out. As most 
of you know a Postmas-
ter in a level 18 office 
can only do a maximum of 15 hours 
a week of bargaining unit work and 
they are required to document that 
time every day on a web 1260. These 
reports were turned over to Washing-
ton and they began in December of  
2014 and continue now.
 It was agreed that for that period 
the union would see where the viola-
tions were and tell the Postal Service 
who should be paid. In Iowa we had 
also made an agreement that affected 
the period from Dec. 6, 2014 through 
Feb. 7, 2015. This had to do with my 
insistence that the District needed to 
redo the process of filling Post Plan 
opening so that our members had all 
the information they needed to make 
those choices back in December. You 
will recall I explained before that this 
system worked great and your union 
and District management spent 11 
hours one day in December figur-
ing out by seniority what everyone 
wanted and where they would end up 
under the agreement. That highly suc-
cessful process was purchased with 
an agreement that to the extent I was 
slowing up the process of filling those 
jobs, postal management would not 
be liable for that time unless there was 
clearly someone available to work. I 
still consider that an excellent agree-
ment that produced a very fair and 
prompt process of filling the countless 
jobs created under Post Plan.

  Therefore, this summer Dan 
Skemp your state Clerk Craft Direc-
tor and I with help from Barb Wilson 
and Mike Bates from the DMI Local 
and George Bates, President of the Bi 
State Local in the Quad Cities, spent 
countless hours determining who 
would get the hours that were in vio-
lation of the Postmaster limits. I had 
a three inch thick binder crammed 
with the violations and it was a te-
dious process in which we followed 
a very careful strict pattern of how to 
disperse the hours. If  a Postmaster in 
office A went 20 hours over the limit, 
we looked first at the PTF’s in that of-

fice to bring them to 40 hours, then we 
looked at all PTF’s within 50 miles, by 
distance order, and brought them up 
to 40 hours. Then if  we still had hours 
left we looked at Regulars within the 
office of the violations and looked at 
bringing PTF’s over 40 up to as much 
as the max of 56. In some instances 
we had to use all those categories to 
hand out all the hours.
 So the result is that if  you were 
not, at the time, within 50 miles of a 
violation you would get nothing. If  
you were a regular you were far less 
likely to get anything and if  you al-
ready worked over 40 hours that week 
you would not have been paid for that 
week.
 When there is money in the air ev-
eryone suddenly becomes alert and 
we understand that. I can only tell you 
that we were incredibly methodical as 
everyone who was involved can tell 
you.
 If someone thinks they were over-
looked, chances are overwhelming 
you were not and we cannot look up 
the details for every clerk in the dis-
trict. However, if  you think you should 
have received something from this and 
did not you are welcome to call me.

National Pay Out
 The next thing coming is the pay 
out for the national settlement that 
runs from 2011 until Dec. 6 of 2014. 

This is for the same dispute but is one 
lump sum for every clerk in small of-
fices in the United States. Obviously a 
settlement for all clerks in the country 
is not going to look at your particular 
concerns.
 The explanation for these pay 
outs is at our National Website. In 
this case every PTF clerk or NTFT 
clerk who was on the rolls in a level 
15, 16 or 18 office from May 7 2011 
through December 5 2014, is receiv-
ing a “share” for each week of that 
period. The result as this was nation 
wide split of a set pool of money is 
that each “share” is worth $26.23. 

 These payments have not been 
made yet but should be coming soon. 
In this case also the national union 
has reserved some of the money back 
to deal with errors that may arise as 
the figures for the settlement were 
supplied by the Postal Service.
 These payouts then will also vary 
with how many weeks you fell into 
this category of PTF’s or NTFT 
clerks in a level 15, 16 or 18 office.
 When these payments are made, if  
you feel you were passed over or had 
some error in your amount then you 
do need to contact us so that those po-
tential errors can be sent in for review.

Why The Heck Would You Not 
Belong To APWU ???

 Both of  these payments must be 

made to the whole bargaining unit 
regardless of  whether you are a 
member or not. Naturally , it is frus-
trating to see large payments going 
to clerks who have never contribut-
ed to our organization that made it 
possible. We will certainly be send-
ing membership sign up forms to 
all non members who are receiving 
money. 
 If  you have not received any mon-
ey in this first round, it is most likely 
that you aren’t entitled but feel free 
to call to check of  course. I can only 
assure you that this process involved 
a number of  people checking it and 

was done absolutely 
without regard to who 
you are or whether or 
not you were a mem-
ber.
 Do you know a non 
member who shared in 
this great settlement? 

How about asking them go become 
a member. You know the phrase “he 
ain’t heavy . . . he’s my brother” that is 
so true but some of these non broth-
ers and non sisters are getting a little 
heavy so invite them to join the fam-
ily.
 I hope this unexpected influx of  
cash for our members comes at a time 
that will help make your lives and 
holidays happy in this coming season. 
Stay strong and stay APWU to fight 
for our rights and for a public postal 
Service. We rely on you to make it all 
happen. And Remember as our great 
President Emeritus Moe Biller always 
said “ The struggle continues” and 
as your State President always says 
“don’t let the bastards get you down”.
 In Working Class Solidarity.

 “ You know the phrase “he ain’t heavy . . . he’s my brother” 
that is so true but some of  these non brothers and non sisters 
are getting a little heavy so invite them to join the family.”

 He was giving a speech when he 
was attacked by Axel Steele and his 
cohorts, who had allegedly drawn 
lots to see who got to throw the first 
punch. A riot ensued, with cops and 
fire hoses eventually breaking it up. 
Morgan and six their Wobblies were 
arrested and charged after the inci-
dent, while Police Chief  Grant is-
sued a statement saying he would al-
low no more I.W.W. street meetings 
in Salt Lake City. An editorial in 

the Salt Lake Tribune excused Axel 
Steele’s actions as only “natural” in 
view of I.W.W. provocation. Mean-
while, Solidarity described Steele as 
a “. . . notorious gunman and the 
principal hireling of  the largest Utah 
corporations in their unrelenting at-
tempt to humiliate and crush the 
workmen in Utah.” 
 This was the tense scene when 
our honored I.W.W. troubadour, Joe 
Hill, came to town in 1913. 

— The Six-Bit

Beware The Wobblies!
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by Bryon Preminger,
IPWU Legislative Director
 A coalition led by DMI President Mike Bates, 
DMI Legislative Director Cindy Housh, IPWU 
MVS Craft Direc-
tor Lonnie Matticks, 
and myself  met with 
3rd District House of  
Representative David 
Young on October 
16th at his office in 
Des Moines.
 He was very gra-
cious as we sat down 
with him and dis-
cussed Postal Issues. 
We thanked him for 
his support of  H.R. 
12 which he co-spon-
sored which ensures 
the continuation of  
six day mail delivery.
 Our main focus 
was how the Postal 
Service was an es-
sential service to the 
American People 
and is the fabric of  
America. The is-
sues we focused on 
were Veterans, Rural 
America, and the Elderly.
 We reminded the congressman that the Postal 
Service is still and has always been the number 
one employer of  Veterans. We discussed ways to 
ensure that veterans are made aware of  Postal jobs 
when they return home from active duty. A vet-
eran deserves the opportunity to be afforded the 
chance to obtain good employment after serving 
their country.
 Congressman Young is from Van Meter, Iowa 
a rural town of about 1,000 residents and he told 
us he collected stamps as a boy. 65% of Americans 
live in underserved rural communities that busi-
ness will not serve because it isn’t profitable. We 
discussed how the Postal Service needs to expand 
services to these Americans like issuing hunting 

Congressman Young Agrees 
To Co-Sponsor H.R. 54

and fishing licenses, postal banking, and other ser-
vices that they currently have to travel many miles 
to attain. We discussed the impact postal privati-
zation would have on rural America.

 We discussed delivery standards and how that 
would affect the elderly as most of  them receive 
their medication through mail delivery. H.R. 54 
would restore service standards to July 1, 2012 
levels and explained how not only are the elderly 
receiving their medicines late but American’s 
bills are not making it to their destinations in a 
timely matter. He asked his aide for a copy of  the 
bill and the cosponsors and told us that as soon 
as he returns to Washington he will have his leg-
islative aide put him on as a cosponsor.
 If  I had to sum up my first meeting with Con-
gressman Young he reminded me more of  my 
meetings with Tom Lathrum. Somebody willing 
to have an intelligent discussion on issues that 
shouldn’t be a political football but something 

that all American’s can rally around no matter 
what there political affiliation.
 I highly recommend that each of  you reach 
out to your representatives. You can do this very 

easily through cap-
wiz.com an APWU 
political website that 
lets you track issues 
and send emails or 
letters to your repre-
sentatives.
 Now the issues 
and the work to be 
done.

Senate
 S. 2142  Work-
place Democracy 
Act – No cosponsors 
from Iowa.
 This bill will 
amend the National 
Labor Relations Act 
to make it more ef-
ficient for employees 
to form, join, or as-
sist Labor Organiza-
tions.

House
 H. R. 784 To re-

instate overnight delivery standards for market-
dominate products. Dave Loebsack is the only 
cosponsor from Iowa.
 H.R. 54 That the US Postal Service should 
take all appropriate measures to restore service 
standards in effect as of  July 1, 2012. Cospon-
sors: Loebsack and Young.
 H.R. 28 That the US Postal Service should 
take all appropriate measures to ensure the 
continuation of  door delivery for all business 
and residential customers. Cosponsor: Loeb-
sack
 H.R. 12 Urges the US Postal Service to take 
all appropriate measures to ensure the continu-
ation of  its six-day mail delivery service. Co-
sponsors: Loebsack and Young.

Pictured left to right: Lonnie Matticks, Michael Bates, Congressman David Young, Cindy Housh, 
and Bryon Preminger.

Fort Dodge Employees

Pictured left to right first row: Pat Harvey. Rod 
Naylor. Tom Doyle. Ron Norine. Pictured left 
to right second row: Doug Gregerson, Molly 
Baker, Tim Anderson, Mike Harvey, Randy 
Johnson, Carter Smith, Kathy Bunda, and Kel-
ly Albrecht.

Pictured left to right: Jerry Clabaugh, Bev 
Conaway, JoAnn Hanson, and Deb Konvalin-
ka. Missing Kim Heman and Jan Gappa. Jesi Bass
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UPDATES
BY

BATES

Update By Bates

by MJ Bates, President
 I would like to take this time to 
thank the membership for sending me 
to the National President’s Confer-

ence and the All Craft Conference in 
Las Vegas. I love the National Presi-
dent’s Conference because we always 
discuss issues that are happening in 
other parts of the country that may 
be coming our way and we strategize 
how to contractually attack the is-
sues. All the National officers were 
there and they give guidance from the 
national level on what they want us 
to do in the field. There was a lot of  
discussion on endorsing a candidate 
for President. After much discussion 
and after hearing from the National 
President on Sunday, the body voted 
on a motion to endorse Bernie Sand-
ers for President. That motion passed! 

We already have a couple of locals 
that have endorsed Bernie and at this 
time the DMI APWU will be voting 
to endorse Bernie at the November 
7th union meeting. The DMI APWU 
Executive Board unanimously voted 
to endorse Bernie Sanders. At the 
All Craft Conference, Bernie Sanders 
gave a speech to all the delegates that 
electrified the crowd. The delegates 
were impressed on just how much 
Bernie knows about the postal service 
and on how important it is to save and 
grow the postal service. I encourage 
all of our members to go the national 
website, APWU.ORG and watch the 
speech. 
 The National has 8 very important 
Arbitrations coming up that will im-
pact jobs and bids.
 1) Article 37.3.a.1
 2) SONIKS, Elimination of all 
scheme, dexterity training
 3) Sales Retention (solution) Team
 4) Two Hours or Less in a day Cus-
todian Cleaning

 5) Lead Clerk/TACS
 6) Clerk Craft Jobs MOU, Whether 
Detailing a Supervisor Constitutes an 
Absence or Vacancy.
 7) DM-901 Revision changing ca-
reer language to “eligible and quali-
fied”
 8) NMO Outsourcing
 Hopefully we will be victorious 
and get favorable decisions on these 
cases.
 The following employees who 
were on the rolls as PTFs or who oc-
cupied NTFT assignments in Level 
15, 16, and 18 offices during the 
time frame of  May 7, 2011 to De-
cember 5, 2014 will receive payment 
on a share basis. I am publishing the 
names only that were identified by 
the National as employees who will 
receive payments, hopefully before 
Christmas. If  you feel your name 
should be on this list please contact 
the DMI APWU hall at 515 265-
7371 and we will look into it for 
you.

 1 Pamela Moore  .................. DES MOINES  .........................IA
 2  Sarah Blakley  .................... GRIMES  .................................IA
 3  Renee Archer  .................... MADRID  ................................IA
 4  Melody Freeman  ............... CARLISLE  ..............................IA
 5  Barbara Friederich  ............. MONROE  ...............................IA
 6  Jennifer Race  .................... DES MOINES  ........................ LA
 7  Denise Peterson  ................ COLFAX  .................................IA
 8  Loretta Eue  ....................... STORY CITY  ..........................IA
 9  Gregory Snow  ................... PERRY  ....................................IA
10  Gail Bauman  ..................... POLK CITY  ............................IA
11  Rhonda Dalton  ................. MADRID  ................................IA
12  Kimberly Richards  ............ DES MOINES  .........................IA
13  Natasha Kamerick  ............. NEWTON  ...............................IA
14  Danny Williamson  ............ RUNNELLS  ............................IA
15  Roger Mccullough  ............. MADRID  ................................IA
16  Tracy Gray  ........................ WAUKEE ................................IA
17  Patricia Muhlstein  ............. GRIMES  .................................IA
18  Kimberly Nelson  ............... KELLOGG  .............................IA
19 Rhonda Ross  ..................... MITCHELLVILLE ...................IA
20  Robert Phelps  .................... AMES  .....................................IA
21  Scott Yarrington  ................ PERRY  ....................................IA
22  Jack Nichols  ...................... STA TE CENTER  ...................IA
23  Tammie Fedder  ................. NORWALK  .............................IA
24  Randy Snow  ..................... GRANGER  .............................IA
25  Cory Courcier  ................... NORWALK  .............................IA

Hawkeye Performance Cluster
Operations Program Support 

Des Moines, Iowa

“Just because it’s STUPID 
doesn’t mean we won’t do it!”

LOCAL 44
 Bid Changes Again: The Union had a discussion on bids today with 
the plant manager. We told her that the clerks had suffered enough al-
ready and we wanted the least amount of  impact on reposting clerk 
bids. Management told us that there will not be ANY reposting of  
bids. Management will be sending letters to employees impacted by 
the hour changes in their sections. The new hour changes will take 
effect November 14, 2015. The changes are as follows;

BT 2250 TOUR ONE EMPLOYEES
T-1 TRUCK TERMINAL, FSM and 

AUTOMATION SECTIONS move to 2250.
T-1 SPBS will move to 2150.

 T-1 Incoming will be moved one hour closer to 2250, for example, 
if  your start time is 12:00 a.m., you will be moved to 11:00 p.m.
 T-1 OUTGOING Not sure exactly what they will do with the stag-
gered start times, but I told them the bids follow the mail flow. I am 
hoping they will not move any of  these bids, but if  they do it will only 
be by one hour.

BT 0700 TOUR 2 EMPLOYEES
BT 1550 TOUR 3 EMPLOYEES

 ARE GOING TO BE MOVED LIKE THE TOUR ONE SEC-
TIONS WITH NO REPOSTING OF BIDS.
 I am happy to announce at this time, no one will lose their bids over 
the changes being made. I am always hesitant on putting information 
out because the possibility of  change, but this was what was discussed 
with management and as always subject to change. Any further infor-
mation that I get I will pass along to the membership.
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Cindy’s Outlook
by Cindy Housh, Editor
 First of all, thank you for sending 
the President, Vice-President, the four 
craft directors and Editor to the All 
Craft Conference in Las Vegas, NV. 
We attended classes, gathered infor-
mation to bring back to the member-
ship and got to see Hillary Clinton and 
Bernie Sanders. Some of us attended 
a rally at the Trump International Ho-
tel to support the members of the Cu-
linary Union Local #226 who were 
protesting Donald Trump’s hotel and 
its harmful labor policies. The sur-
prise guest was Hillary Clinton who 
arrived and gave a short speech. 
 There were about 2000 members 
of the APWU who attended this con-
ference from October 12-14, 2015. On 
Wednesday, October 14th, Mr. Bernie 
Sanders addressed the entire assem-
bly of postal workers and retirees. His 
speech was great and he does know a 
lot of how the post office operates. I 
believe the National APWU is think-
ing about endorsing him to be our 
next President of United States. He 
really is for the workers of America. 

He is not taking any PAC money 
to run his campaign. This election 
should be about the middle class, the 
worker, good jobs with benefits, good 
healthcare and a secure retirement. 
Not only do we need a new President 
for the middle class, we need to vote 
in new Senators and new Representa-
tives who will get things done. Some 
of these people have been in office 
way to long and are not representing 
the people who elected them in the 
first place. 
 Ellen Gripp, Vice-President of the 
Retiree Chapter attended the Retiree 
Conference in Las Vegas represent-
ing the Des Moines Retiree Chapter 
and Janice Gillespie also attended the 
Retiree Conference at her own ex-
pense. It was great to have these two 
exceptional members represent our 
retiree membership. I was able to sit 
in on one session dealing with OPM 
and Social Security. They suggested 
to set up your social security as soon 
as you can, as long as you are over 18 
years old, to avoid fraud. Simply go 
on socialsecurity.gov to set up your 
account. I did this and it gives you 
an account of what your earnings 
are and how much they estimate you 
will collect when you retire. The rep-
resentative from OPM suggested you 
call 1-844-777-2743 to see if  you were 

affected by the OPM data breach. 
If you are retired you should go on 
opm.gov at least once a year, it really 
gives you a lot of information about 
your annuity and deductions. 
 There will no cost of living raise 
in 2016 for all CSRS & FERS an-
nuitants and social security recipi-
ents per the information provided 
by www.myfederalretirement.com. 
The Social Security trustees did proj-
ect there might be a 3.1% raise in 
2017. 
 On October 16th, I got to go the of-
fice of Rep. David Young with Mike 
Bates, Lonnie Matticks, and Bryon 
Preminger. We asked him to sign on 
to HR 54 returning the delivery stan-
dards back to the same as they were in 
2012. I have to say the visit was quite 
enjoyable and he did agree to sign 
onto HR 54 when he returns to Wash-
ington, DC. We hope to someday get 
him to tour the Des Moines Process-
ing plant. We did stress to him that we 
hope Congress sees the post office as 
a national treasure and may it have 
many years of universal service to the 
public. 
 Some retirees received a letter to 
be a Holiday Clerk Assistant during 
the upcoming 2015 holiday season. 
According to the National APWU 
it was for retired clerks that retired 
in 2013, 2014 and 2015, but I was 
informed by a retiree that retired in 
2012 that they received a letter too. 
There were special conditions on this 
employment which was: the pay rate 
was $15.63 per hour, and the appoint-
ment duration is limited to three con-
secutive pay periods (6 weeks). I had 
only three days to make a decision 
on whether to apply or not. It really 
only took me about a minute to think 
about it. (Hell No!!!) My questions 
to myself was why would I want to 
stand and throw parcels all day, work 
(who knows) how hours a week, or 
what hours or days off would a per-

son have? What if  you got injured lift-
ing those heavy packages during the 
holiday season? It might be for some 
former employees, but it was not for 
me. I just don’t understand how they 
got around the law that requires the 
salary of a reemployed annuitant be 
reduced, or offset, by the amount of  
the annuity to prevent dual compen-
sation. What about the early out pay-
ment given to the retirees in 2013 to 
leave early? What if  you have to pay 
that back? I am sure they thought 
about these questions, but what did 
OPM say about it? We will see how 
things go this season, good luck to all 
the former employees who are going 
to go for it.
 I also received in the mail an oppor-
tunity to become a Test Mail Report-
er. I would be reporting to IBM who 
was contracted by the USPS to do a 
Mail Measurement Study. I would 
receive 3 to 6 pieces of test mail per 
week and report the delivery of this 
mail by telephone or on their website. 
If  I participated I would receive post-
age stamps every other month. This 
study was being conducted to help un-
derstand and improve processing and 
mail delivery. I wanted to call them to 
tell them it was simple, quit removing 
machines that process the mail, hire 
more people, put more window clerks 
at the windows to help the customers, 
and bring back the delivery standards. 
I did apply on their website and was 
asked a series of questions. One of  
the questions was “is anyone in your 
household employed by USPS or 
were you a former employee of USPS 
in the past three years?” Well, as soon 
as I answered yes to this, I was no 
longer considered a candidate for this 
study. 
 I had two opportunities to become 
employed and neither one was going 
to work for me. I guess I am enjoying 
my retirement way too much. 
 In Solidarity.
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by Mike Gillespie, 
Clerk Craft Director
 It happened in Vegas and didn’t 
stay in Vegas 12-14 October I at-
tended the All Craft Conferences 
in Las Vegas. Once again this con-
ference had many good classes that 
were shorter than they could have 
been due to the subject but the in-
formation passed was very good.
 On Monday 12 October I attend-
ed a PSE issues workshop. Most of  
us know the rules with PSE’s but a 
couple of  things covered was mak-
ing sure that the PSE’s are work-
ing where they are supposed to be 
working. We have to make sure 
that window PSE’s are hired for the 
window and are trained and watch 
for PSE’s that are working the win-
dow that are not supposed to be 
working the window.
 Another thing covered is that a 
PSE can work more than 40 hours 
during the week. Management 
does not have to use overtime if  the 
PSE works more than 40 hours-A 

PSE can’t work more than 8 hours 
in a day without using the over-
time list. We try to monitor this 
but if  you know a PSE working 
more than 8 hours in a day except 
if  it is a holiday when they have 
to use them more than 8 hours in 
a day to get regular employees off  
and not force let the Union know. 
PSE’s can work a higher level job 
if  no career employee wants to 
do the job. So yes, they could be 
a Lead Clerk. PSE’s can loan to 
other offices after PTF’s are used 
if  available.
 Monday afternoon, I attended 
a Preparing a Grievance for Step 
3 and/or Arbitration. Once again 
lots of  info in a short class. This 
class really could have been twice 
as long and usually is but to give us 
an overview and due to time con-
straints it was shortened.
 One of  the main things was 
for us to include all the necessary 
documentation to prove our case. 
If  a witness statement is needed in 

Las Vegas All Craft Conference
a supervisor doing our work then 
the statement must be complete. It 
can’t just say I saw the supervisor 
doing clerk work. What work were 
they doing? For how long? From 
what time to what time? Who saw 
them doing the work? Signature!! 
 Our local Union sent out a great 
form that the Clerks can fill out 
with all the necessary info. Make 
sure you get it back to the Union 
timely and make sure you tell man-
agement you want to file a griev-
ance for them doing our work. This 
can be free money.
 On Tuesday I attended an ex-
cessing for clerks class in the AM. 
Luckily we aren’t having any ex-
cessing out of  the plant but the 
class did cover some on excessing 
from a section. On Tuesday after-
noon it was a Large Office work-
shop. Once again lots of  info. We 
covered bid reversions which is 
happening a lot at our plant. Man-
agement seem to want to get rid of  
jobs that we need. Sometimes they 

by Janice Gillespie
 I would like to personally thank all of our union 
officers, stewards, and volunteers for their hard 
work, endless hours, and true dedication that en-
ables all of us the needed benefits that we enjoy and 
will continue to treasure in the future.
  Our officers are relentless. They each stepped 
up to run for the positions they hold. Yes, they re-
ceive a salary for whichever 
role they chose, but it’s a 
small pittance for all they do. 
These union brothers and 
sisters do the work their job 
entails and participate in the 
union meetings where they 
represent us and their titles. 
They also do so much more.
  It is on our executive 
board that you will find 
those who maintain our 
float, make the arrangements, order the shirts, buy 
the candy, make the signs, and so on and so forth so 
we can have a strong presence at the Labor Day pa-
rade. I mention this first because in today’s econo-
my we need to get the American people involved in 
our mission to improve service and keep the postal 
service viable.
 Santa and Mrs. Claus gave a present to every 
youth in attendance at the children’s Christmas 
party. The tree and hall were decorated, food and 
drinks were served and crafts and a magician en-
tertained everyone. This was due mostly to our of-
ficers.
  These same organizers load and unload the 
trucks of food, drinks, and supplies needed for our 
summer picnic, are responsible for the cooking and 
grilling, setting up the tables, selling COPA tickets 
and handling the raffles, and arranging the kid’s ac-
tivities. Soliciting donations is no easy task and all 
of this takes a great deal of labor. This and more so 
we can have fun with our loved ones and co-work-
ers at the labor park.
 Rallies also take work consisting in part of coor-
dinating walkers, gathering signs and handouts and 
marching in all kinds of weather. These are neces-
sary if  we want to educate the general public about 
the real issues we are facing.
 Time is precious. Our union stewards are right 

beside our officials in work and the unlimited 
hours they invest. Talk about a thankless job. We 
all want management to give us what is “right” and 
therefor we forget that our reps can only fight for 
what is “contractual” These designated co-workers 
investigate allegations, solicit information, make 
recommendations, research the contract, question 
witnesses, coach us on what to include in our state-

ments and meet with management and the grievant 
by phone, e-mail, or in person, which frequently en-
tails traveling to nearby towns. They often have to 
fight their own supervisors to get the time to fight for 
us. Our union reps rely on us, the complainant, to 
provide them with timely and specific information 
so that they can write up good grievances. Some-
times we win all that we ask for, sometimes we get 
a part of what we want,and at times the settlement 

Just Say Thank You!
is different than we thought it would be. Some cases 
are lost. No matter the outcome, your steward has 
put in their time and effort. 
  Our local is fortunate to have the invaluable vol-
unteers that it has. These are the members who step 
up whenever and wherever they are needed. They 
come to meetings, write letters, stuff envelopes, 
make signs, set up, tear down, clean up, assist, and 

march. 
 The dedication that shines 
through our officers, stew-
ards, and volunteers at the 
meetings, events, confer-
ences, and conventions is 
palpable. These brothers and 
sisters are committed to the 
union and all of it’s mem-
bers. They show their loyalty 
by standing up, speaking up, 
and fighting for us. They 

take time away from their own families and friends 
to attend to union business. They do this for us.
 Unfortunately, these same people who give their 
all hear more complaints then compliments. I chal-
lenge all of you. When you see an officer, say,” 
thank you”. When you see a steward say,” thank 
you”. When you see a volunteer say, “thank you”.
Tell them all, “ thanks for all they do.”
 In solidarity.

get rid of  a job then backfill the job 
with a PSE or employees from an-
other section. WRONG. We have 
to show that the work still existed 
in that area. We have to show that 
the job was still needed since they 
had and still have people working 
there. We also covered that man-
agement is required to staff  the 
DBCS machines with 2 employees 
except in limited circumstances. If  
you are told to run a machine by 
yourself  ask for a Steward to clarify 
if  it meets the exceptions.
 The Union needs a good state-
ment-what program you ran, from 
what time to what time. How many 
jams were there? Did you shut off  
the machine to pull full stackers? 
The more info the better. 
 Wednesday was a general ses-
sion where we covered many things 
going on-there were so many things 
I can’t begin to cover them in this 
article. All in all this was a great 
conference even if  the info was 
crammed into our brains.

 Time is precious. Our union stewards are right beside our 
officials in work and the unlimited hours they invest. Talk 
about a thankless job. We all want management to give us 
what is “right” and therefor we forget that our reps can only 
fight for what is “contractual”
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 The APWU is discouraging 
union members from participating 
in a voluntary program established 
by the Postal Service that creates 
an online database of  their health 
records, APWU President Mark Di-
mondstein has announced.
 “Last year’s cyber attack on the 

Postal Service demonstrates the 
danger in posting sensitive personal 
information in an online database 
maintained by management,” Di-
mondstein said. A 2014 breach of  
USPS records compromised the 
names, dates of  birth, Social Securi-
ty numbers, and addresses of  work-

ers and some retirees; information 
regarding OWCP records that were 
shared with the Department of  La-
bor also exposed medical records, 
bank account and routing in 
 This year, the Office of  Personnel 
Management (OPM), the federal 
agency that manages the records of  

APWU: Don’t Post Health Records Online 
federal and postal retirees and cur-
rent and former members of  the mil-
itary, also reported two major data 
breaches.
 Management launched the volun-
tary online database of  employees’ 
health records, now known as USPS 
Health Connect Portal, in early Oc-
tober.
 “Based on our experience with 
the 2014 cyber attack, we urge union 
members to exercise caution,” Di-
mondstein said.  “The APWU is 
fully committed to defending the 
privacy rights of  our members and 
we encourage union members to 
be vigilant on their own behalf  as 
well.”

 Most employees should know what retirement 
system they are in but some years ago CSRS em-
ployees had a chance to transfer into FERS and be-
lieve it or not, some of them did. They are referred 
to as “Trans” FERs employees-these are CSRS em-
ployees who voluntarily transferred to FERS and 
with at least five years of CSRS service. They are 
covered by FERS rules for retirement eligibility. 
They receive a FERS annuity based on their years 
of service FERS and they will also receive a CSRS 
annuity during their retirement. 
 CSRS employees who retire on the first, second 
or third day of the month will have their retirement 
become effective on the next day and their first re-
tirement check will be dated the first day of the next 
month. If  a CSRS or CSRS Offset employee retires 
on the fourth through the last day of a month then 

Best Retirement Dates For CSRS And 
FERS Employees In 2015 And 2016

the employee’s retirement becomes effective the 
first day of the next month with the first annuity 
check dated the first day of the month thereafter. 
All retiring employees are paid in a lump sum for 
any unused annual leave hours on the day of their 
retirement. The lump sum payment is usually de-
posited within 10 to 30 days of the employee’s 
retirement date in their designated bank account. 
This should be noted because a retiring employee 
does not receive their first full CSRS or FERS an-
nuity check until two months after they retire. An 
annuitant receives an “interim” annuity check 
while the OPM adjudicates their retirement case. 
 The issue of accruing the full amount of annual 
leave hours for the last pay period should also be 
considered. For those who work a Monday to Fri-
day 80 hour bi-weekly payroll schedule, the best day 

of the week to retire is the second Saturday of a pay 
period. There are exceptions to this rule. Checking 
with your retirement counselor would be advised if  
you are unsure what is best for your circumstance. 
 Effective January 1, 2014, all employees receive 
credit for all of their unused sick leave hours in the 
computation of their CSRS and FERs annuities. 
Note that unused sick leave hours can only be used 
for annuity computation purposes, not retirement 
eligibility purposes. 
 2015-CSRS/CSRS Offset-Best days to retire; 
Oct. 31, Nov. 28, Dec. 3: 2016- Jan. 2, Apr. 2, Apr. 
30, May 28, Sept. 3, Oct. 1, Oct. 29, Dec. 31, Jan. 
3, 2017 
 2015 FERS, “Trans” FERS – Best days to retire-
Oct. 31, Nov. 28, Dec. 31: 2016-  Apr. 30, May 28, 
Oct. 29, Dec. 3!                    — My Federal Retirement

DMI APWU Local 44
Children’s Christmas Party

DECEMBER 5
12:00 p.m. - 3:00 p.m.

1200 E. Euclid Avenue    Des Moines, IA
 Santa will be here, have your picture taken 
with him. There will be a performance for all ages 
by Silly Sally, the clown, at 1:00 pm. Enjoy lunch 
with your family while you work on art and 
craft items.

             Please bring canned goods & non-per-
ish              able  items to be donated to the 

                       Des Moines Food Pantry.

Call the Union Hall by 
November 30th and let us 

know your name and 
the number of children 
you will be bringing, 

265-7371.

 The APWU filed a brief in D.C. 
Circuit Court on Sept. 14 against 
the Postal Regulatory Commission 
(PRC), arguing that USPS service 
standards must be “legally enforce-
able.” In 2013, the union filed a 
complaint with the commission as-
serting that the Postal Service was 
systematically violating service 
standards as a result of  plant clo-
sures. To avoid addressing the com-
plaint, the PRC concluded that ser-
vice regulations are unenforceable. 
Contrary to all past pronounce-
ments, the commission declared 
that service standards couldn’t be 
“violated” in any legally meaning-
ful sense. “This is an unauthorized 
revision of  the law,” said APWU 
President Mark Dimondstein, not-
ing that the Postal Accountability 
and Enhancement Act (PAEA) ad-
dresses USPS service standards. 
“Until the commission’s rule of  
unenforceability is corrected, its 
‘directions’ to improve service are 
nothing more than requests for co-
operation from the Postal Service 
– no matter how much service de-
teriorates,” he said.                

— www.apwu.org.

APWU Goes To 
Court Over 

Service Standards
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Retiree Members & Their Spouse 
or Significant Other Only

If  you are not a member, sign up today by calling 
265-7371 or sign up the day of  the Open House.   

TUESDAY, December 15th, 
2:00 P.M. – 4:00 P.M.

at Union Hall, 1200 E. Euclid

PRIZES!  
Hors d’oeuvres, Cookies & Conversation

No Meeting, Just Fun!!!

We will be taking donations
 for the Food Pantry.

PLEASE MAKE YOUR 
RESERVATION BY

December 10th, 2015
CALL 265-7371

Come join the fun . . .
APWU Christmas 

Open House

Self + One Option Added To Health Plans
by Bryon Preminger, DMI Health 
& Benefits Representative
 The Office of  Personnel Man-
agement (OPM) introduced a new 
option for Health Insurance Self  + 
One. This will benefit many Postal 
Workers as many of  your children 
have grown up and there is no longer 
a need to carry Family insurance.
 This change however was treated 
cautiously by most insurance com-
panies as the premiums for Family 

and Self  + One didn’t result in ma-
jor savings. One plan actually made 
self  + one more expensive than their 
family plan. Blue Cross Blue Shield 
Standard only had a $5.40 cent dif-
ference between the two options.
 APWU High Option was one of  
the very few plans that took a differ-
ent approach. They substantially in-
creased Family enrollment though 
still about $22 cheaper than blues 
but they came out with a Self  + 

One that $59 cheaper than the fam-
ily coverage. Once again APWU is 

giving their members a true value by 
switching to self  + one.

Health Fair at the Plant
 November 18th

 On November 18th representa-
tives from various health plans will 
be available for you to talk to. If  you 
are at a station be aware that the 
security system will probably be in 
place by that time so you will have 
to let them know at the gate that you 
are there for the health fair.

Health Plan Open Season is 
Monday November 9th to 
Monday December 14th

 If  you are a PSE that missed your 
opportunity to enroll after your 
initial appointment this is your 

opportunity to enroll for APWU 
Consumer Driven. The Postal Ser-

vice will only contribute to this one 
plan and they will pay 75% of  the 
premium.

Why it Pays to be 
in Consumer Driven

 If  you are an APWU mem-
ber that has been career for over a 
year you qualify for special negoti-
ated rates for the APWU Consumer 
Driven Health plan. Let’s see what 
that means to you.
 The difference in premiums per 
year is $4,251.78. If  you minus off  
the difference in deductible you 
still save a whopping $3,601.78 a 
year.
 Whatever your choice is I hope 
2016 is a healthy and happy year 
for you.

 APWU High Option  Consumer Driven
 Family Family
Pay Period Premium .......... $188.46 ........................$24.93
Deductible ...................... $550.00 ....................$1,200.00

Save the Dates 

 

APWU Voluntary Benefits Plan Legal Insurance open enrollment till November 30, 2015. 

2016 Premiums
High Option

APWU Career
biweekly

Postal 
Category 1
biweekly

Postal 
Category 2
biweekly

Non-postal
biweekly

Non-postal
monthly

 $68.14  $129.46  $188.46 

 $68.14  $129.46  $188.46 

 $80.00  $155.07  $215.60 

 $80.00  $155.07  $215.60 

 $173.34  $335.98  $467.13

2016 Premiums
Consumer Option

Self Only Self Plus One Self and Family

APWU Career
biweekly

APWU Career
less than 1 year in 
FEHB biweekly

APWU Non-career
(PSE)
biweekly

 $10.39  $22.85  $24.93 

 $43.11  $94.84  $103.46 

 $51.94  $114.27  $124.65 

 $43.11  $94.84  $103.46 

 $51.94  $114.27  $124.65

Postal 
Category 1
biweekly

Postal 
Category 2
biweekly

Self Only Self Plus One Self and Family

Enrollment Code  474 476 475

Self Only Self Plus One Self and Family

Enrollment Code  471 473 472

Self and FamilySelf Plus OneSelf Only
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Feeding America 
Backpack Program

Raffle-Fundraiser Hosted by the 
DMI Area APWU AUXILIARY

Congratulations to the winners!!!
Date of  Raffle Drawing: October 3, 2015

GRAND PRIZE: $300 Cash LaSandra Kearney
2ND PRIZE: $200 Cash Bernita Jones

3RD PRIZE: “Event in a Basket” ($150 value) Lois James
4TH PRIZE: $100 Cash Jack Fatino

5TH PRIZE: Bottle of “Rosie the Riveter Red Wine” Robin Arnold
6TH PRIZE: Longaberger Crock & Salsa Lee Gray

Total funds raised = $1677 dollars!!! All proceeds benefit —The Food Bank of Iowa.

Thank you! Thank you! Thank you!
 Thank you to everyone that donated a Prize for the raffle and to everyone that purchased a 
raffle ticket. Thank you for your generosity and support.
 The “Feeding America Backpack Program” sends children home with healthy food 
and snacks for the weekends and vacations when school meals are not available. At the 
National level of  Feeding America, every dollar raised equals 11 pounds of  food, 9 meals 
or $19 worth of  groceries (wholesale value). The National APWU Auxiliary has adopted 
the “Feeding America Backpack Program” as its Human Relations project for the term 
of  2014-2016.
 Thank you again, 
 Christine Sarcone, President, DMI Area APWU Auxiliary

DMI Local Auxiliary Raises Money For 
Feeding America BackPack Program

 The Des Moines Iowa Area Lo-
cal 44 Auxiliary has stepped up 
their efforts again to help others 
in greater need. In support of  the 
National APWU Auxiliary Hu-
man Relations Project, Feeding 
America Backpack Program, Des 
Moines raised a total of  $1,677. 
The money was raised by raffling 
off  prizes that were drawn at the 
Auxiliary’s October 3, 2015 meet-
ing. Prizes were won by:
 Lee Gray, Longaberger Crock 
and Salsa package; Robin Arnold, 
a bottle of  Rosie Red Wine; Jack 
Fatino, $100 cash prize; Lois James, 
winner of  the Third Prize, an “Event 
in a Basket” valued at $150; Bernita 
Jones, winner of  the Second Prize, 
$200 cash; and LaSandra Kearney, 
winner of  the Grand Prize of  $300 
cash. 
 Thank you to all of  the Aux-
iliary Members who sold raffle 
tickets. Thank you to all that pur-
chased raffle tickets for this wor-

thy cause. A special thanks to the 
following who donated prizes or 
prize money: Marsha Herman, 
Sally Whitman, Karen Tallman, 
Cindy Weems, Christine Sarcone, 
Robin Arnold and Debra Dick-
erson. Further, thank you to the 
DMI APWU Retiree Association 
for donating $200 and to Terry 
and Sharon Glenn for their dona-
tion of  $50.
 The best part about this fund-
raiser: ALL monies will go to the 
Food Bank of  Iowa to be used lo-
cally. 
 According to the National Aux-
iliary’s webpage: More than 21 
million children qualify for free or 
reduced-price meals through the 
National School Lunch Program 
and the National School Break-
fast Program. For many of  these 
children, school meals may be the 
only meals they eat. What hap-
pens when they go home over the 
weekend?

DMI Local Auxiliary members raised almost $1,700 for the National Auxil-
iary biennial human relations project, Feeding America Backpack Program. 
Pictured from left to right:  Robin Arnold, Debra Dickerson, Mike Bates, 
Cindy Weems, Mark Sarcone, Christine Sarcone, Karen Tallman, Vancee 
Ringleb, Bernita Jones, Cindy Housh, Morrie Ringleb and Lonnie Matticks.

by Mike Gillespie, 
Clerk Craft Director
 This is a reminder to everyone that 
you only have 14 calendar days to file 
a grievance from when you discover 
a problem or should have reason-
ably known there was a problem that 
could be a grievance. You witness 
a supervisor doing Clerk work-the 
grievance must be initiated with man-
agement within 14 days. You see a 
carrier at a station doing Clerk work-

the grievance must be initiated 
with management within 14 
days. There are a few instanc-
es that we may be able to go 
back more than 14 days 
but they are limited. 
You can initiate the 
grievance with man-
agement yourself-tell 
them you want to file a grievance 
about what ever the subject is you can 
put it in writing that you want to file a 

Tick Tock You’re On The Clock
grievance about what-

ever the issue is and 
give management a 
copy also ask for a 
Union Steward and 
tell management the 
reason you want a 
Steward.

 Don’t just mail or 
send a note to your Steward-they 
may not get it in time or they may 
be gone. If  you ask for a Steward 

and don’t get one-make sure you 
document the time and date you 
asked and keep asking. If  we can 
show that you asked but didn’t get 
one timely we can go back more 
than the 14 days from when the 
grievance was initiated by the Stew-
ard. This has been true at stations 
and small offices where someone 
asks for a Steward and doesn’t get 
one for a few or several days. 
 In Solidarity.

Thank You! Thank You!
Thank You For Your 

GENEROSITY!!!

 The DMI APWU Auxiliary thanks you for your donations to our annual charity drive,
 “Christmas in July”. Donations were collected for Hawthorn Hill/New Directions, a women 
and children’s shelter in Des Moines, Iowa.
 Thank you to the Auxiliary members for all your help with this project. Thank you Mark 
Sarcone for helping deliver the donations and a special thank you to Kathy Kieffer and Linda 
Creighton for their generous monetary donations. 
 Over $600 dollars were donated, along with bags and bags of  clothing, baby food, baby items, 
toiletries, paper items and lots of  school supplies.
 When the donations were delivered, the gratitude was overwhelming. It was like delivering 
presents on Christmas Day.
 On behalf  of  the DMI APWU Auxiliary,
 Christine Sarcone, President

(Not pictured-six -30 gallon garbage bags filled with women and 
children’s clothing).

 For more than 15 years, the 
Feeding America Backpack Pro-
gram has been helping children get 
the nutritious and easy-to-prepare 
food they need to get enough to 

eat on the weekends. Today, bags 
of  food are assembled at more 
than 160 local food banks and then 
distributed to more than 450,000 
children at the end of  the week.
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Mark V. Case- 10-18-2015
 As the USPS moves along with 
plant closures and mail consolida-
tion; doing more with less, how is 
it working for you and this coun-
try! Mail that used to be next day- 
how many days is it taking now? 
How is the volume of  mail being 
moved with less people and facili-
ties? Are short cuts being taken 
with regular mail processing and 
service?
 The cancellation of  mail ap-
plies a date of  processing to that 
piece of  mail. This date verifies 
when the mail was placed into the 
system. Businesses’s use the date 
to verify customer payment dates, 
and the public uses the date to see 
when mail was sent to them. Look 
at your mail and see if  you see 
cancellation dates on it?
 Big businesses where paid off  
long ago with discount rates from 
the USPS for just putting a Rate 
Box certification on the mail in-
stead of  a stamp. This mail never 
gets cancelled out with a date, and 
the customer never knows when it 
was mailed to them. Check your 
daily mail and see all the mail 
with no actual stamp postage. The 
customer never knows when it was 

mailed or what price the sender 
mailed it to them. Could the rea-
son be that it would cause a public 
outrage to see how little businesses 
paid to mail vs. what the average 
person pays?
 Now we move on to a subject 
that has not been 
looked at too 
much. Election 
ballot mail, you 
know; people that 
vote by mail be-
cause they cannot 
get to the voting 
booth’s. Ususally 
this is the elderly, 
the sick, military 
personnel, etc... 
These people vote 
by mail before the 
end of  the elec-
tion. The post-
mark cancellation 
verifies their mail-
ing date so that 
their ballot will 
count. Question- 
if  the USPS cuts 
back and does not 
cancel the stamps 
on this mail — 
will the vote 

The Loss Of The USPS Postmark Cancellation
count if  the mail is delivered after 
election? Was it late because of  the 
person or the service? 
 A postmark cancellation of  mail 
verifies a lot of  different critical 
things in this country — can we af-

ford to loose it? Check your mail, 
see if  your mail is getting cancella-
tion marks, and how long is it tak-
ing to get to you. How much has 
the post office changed, and how 
is it effecting you and your family?

October 20th, – 21st, 2015
 Call to Order: 1:30 p.m. – No Quorum; Call 
to Order 4:00 p.m. Tuesday October 20th, & 8:00 
a.m. Wednesday October 21st, 2015; Rob Moyer 
presiding. 
 Roll Call: Members signed in.
 President’s Report: Local President Rob Moy-
er discussed the National APWU extension of  
some MOUs with temporary agreements; the 50 
mile excessing limit radius was agreed to be con-
tinued ; this affects some options for some main-
tenance employee’s situations. In the event of  
downgrades, Veterans will have options whether 
to accept an assignment at their current pay lev-
el, or to remain within the 50 mile radius with a 
saved grade lower level assignment. Some of  the 
disagreements in the negotiations are employee 
pay rates and the current contract. USPS wants to 
address a projected increase in peak period parcel 
volume with additional clerk temporary employ-
ees. The USPS continues to confront a lack of  
Maintenance and MVS PSE applicants willing 
to work for the PSE pay rates. Pending National 
Contract Arbitration appears to be heading to-
wards hearings in January 2016. USPS wants to 
reenact casual employee category for the APWU 
bargaining unit work during the next contract pe-
riod. The USPS financial bargaining position is 

to change COLA from being rolled over as base 
pay to a no carry-over lump sum status. That pro-
posal is not favored by APWU because it does 
not maintain the pay level from year to year. Re-
port accepted.
 MVS Craft: Local President Rob Moyer A 
new MVS bidding system is being considered 
which would accelerate employee preferred as-
signment process. Some fears are noted that the 
MVS process would not encompass all MVS craft 
positions and MVS employees might miss out on 
some bid opportunities. The proposed MVS bid-
ding process would not be exactly like Mainte-
nance where employees put all possible options 
desired on a list pending any bid opportunities.
 Clerk Craft Report: Local President Rob 
Moyer reported 3 PSE conversions to career 
included Steve Allen, Jenifer Bickham, & C. J. 
Tuckker; up to 19 more Clerk PSEs will con-
vert by November following the results of  the 
e-reassign residual bid announcement; accept-
ed.
 Maintenance Director’s Report: Rob Moyer 
discussed the Step 4 Art. 38.4.A.3 maintenance 
dispute, and arbitrator Das award, Roumell’s 
award on requirements to provide staffing reports, 
and a national e-WHEP arbitrators award which 
stated the USPS had violated the contract and is-

Local 7027 Meeting Minutes
sued a cease and desist provision that e-WHEP 
maintenance staffing intentions cannot be imple-
mented as they are in violation of  Art. 19. Rob 
Moyer had been instrumental in that Arbitration 
traveling to Washington NDC and testifying. 
Maintenance Manager Rees expressed the USPS 
intentions to continue the current plans to staff  
inappropriately (in spite of  the arbitration award.) 
APWU believes the GOLD staffing belongs to be 
observed and may file if  management fails to prop-
erly respond to the arbitration award. The award 
and management staffing plans relate to retiree va-
cant position, possible position downgrades, and 
proper level for other positions. 1 BEM employee 
who reportedly applied on PER was not given the 
position requested.
 T-Shirt Winners: Tuanya Watkins & Linda 
Harding.
 Cup Winners: 2 Meeting attendees –Rob An-
derson & Chris Strait; 1 to a member at work: 
September Drawing – Shannon McGuire; Octo-
ber - Corey Jensen.
 Cups are available for purchase for $5.00 from 
Local 7027.
 Door Prize: $300.00 September - Carl Evans – 
not present; October – Pam Heinz – not present.
 Recess: Tuesday & 16:45 p.m.
 Adjournment: Wednesday 08:50 am.
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Des Moines
Bulk Mail Center

Local 7027
APWU

PRESIDENT 
Robert D. Moyer 

VICE-PRESIDENT 
Steve Allen

SECRETARY 
Frank Sample 

TREASURER 
Teresa Daleske 

CLERK CRAFT
DIRECTOR 
Cyndi Miller 

MAINTENANCE CRAFT
DIRECTOR 

acting Rob Moyer 

MOTOR VEHICLE CRAFT
DIRECTOR 

Andrew P. Tuttle 

EDITOR 
Mark Clifford 

TRUSTEES 
Chris Strait 
Mike Cope 

Richard Schneider

STEWARDS 
Richard Schneider

Russ King
Dave Hefel

Stephen Allen, Tour 1 & 3 Clerk
Mark Clifford

Dave Hefel

Meetings on Third Tuesday
 of every month at

5806 Meredith Drive 
276-5272

BMC Local 7027
Meeting Schedule

Tuesday
November 17th, 2015

1:30 PM & 4:00 PM

Wednesday
November 18th, 2015

8:00 AM

Tuesday
December 15, 2015
1:30 PM & 4:00 PM

Wednesday
December 16, 2015

8:00 AM

Tuesday
January 19, 2016

1:30 PM & 4:00 PM

Wednesday
January 20, 2016

8:00 AM

Give your unopened Postal Pulse
 Survey to your Steward for eligibility 

for a $25.00 drawing to be held 
each quarter by Local 7027.
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 Awfully fun to watch the different 
branches of  government quiver like 
Aspen trees in a force 5 tornado ar-
guing the pros and cons of  the Trans 
Pacific Partnership trade pact. The 
TPP is either an environmental trav-
esty designed to set the union move-
ment back 100 years or the spine of  
the Pacific Rim’s eco-
nomic pushback against 
China. Depends on 
who you talk to. One or 
the other: nothing in be-
tween. It’s two cliffs and 
a gorge. 
 Problem is, despite 
all the blatant blaring 
blather, no one knows 
exactly what’s in the 
3D-chapter, 12-nation 
agreement, which has 
spent 10 years in gesta-
tion. The public being 
allowed to see the con-
tents . . . no times. Zero. 
Zip. Nada. We’re talking 
Ultra-Hyper-Super Secret. More clas-
sified than Taylor Swift’s cell phone 
number. As transparent as diving for 
oil. In Arctic winter. At night. 
 You know the drill. “Comprehen-
sive market access will eliminate tar-
iffs and promote global job creation.” 
Blah. Blah. Blah. “Workers will ex-
perience increased affluence while 
consumers bask in the riches of less 
expensive imports.” The usual pie-in-
the-sky promises from people whose 
connection to the real world mirrors 
that of a sultan’s sequestered eunuch’s 
knowledge of fantasy football. 
 Though 500 corporate lawyers 

have worked on the negotiations, 
not even members of  Congress have 
gotten a copy. No sense riling up 
the kiddies prematurely. But, in the 
spirit of  the deal itself, utilizing a se-
ries of  clandestine bribes and extor-
tion, not excluding threats, we here 
at Durstco are able to exclusively re-

veal some of  the covenant clauses a 
full month before they are released 
to the public. 
 In an effort to decrease child labor 
abuses, Malaysia pledges to no lon-
ger treat anyone able to smoke ciga-
rettes as an adult. From now on, they 
have to light them as well. 
 Brunei promises to quit pretending 
to be a real country until their popula-
tion exceeds that of Milwaukee. 
 Canada doesn’t have to do any-
thing at all, except be their cuddly 
selves, as long as they stay out of  the 
way of  the big boys. 
 Peru pledges to conceive of  a new 

TPing The TPP
word for “currency manipulation” 
that can be utilized by member na-
tions to placate local troublemakers. 
 New Zealand will give it a rest 
with that whole damn lamb thing. 
The latest version of  the TTP re-
quires Vietnam to pay workers the 
minimum equivalent of  20 US cents 

per hour without ben-
efits. 10 cents with. 
 The USA will com-
pile a list of  their most 
radical environmen-
talists who will be re-
stricted from annoying 
other member nations 
with boring chants and 
slogans and emotional 
appeals based on . .  . 
“workers’ rights.” 
 In an attempt to 
combat overfishing, Ja-
pan agrees to eliminate 
all drift nets that exceed 
a mile in length. 
 Singapore will be 

forced to legalize chewing gum and 
all hell will break loose. 
 Mexico will be in charge of  the 
resolution tribunals that adjudicate 
intellectual property disputes. Based 
on the theory that an absent witness 
is an ineffective witness. 
 Chile will be encouraged to 
change its name to something that 
inspires fewer jokes.
 Australia shall henceforth be 
required to stop living in the 70s 
and forever refrain from using the 
word barbie to describe grills. And 
Sheila is a woman’s name, not a 
pronoun.

Two Related MOUs and 
Maintenance –Specific Step 4 

Settlement Facilitate Extension
 The APWU and the USPS have 
agreed upon two Memoranda of  
Understanding: “Minimizing Ex-
cessing” and “Peak Season Excep-
tion Periods,” in addition to a Main-
tenance-specific Step 4 Settlement, 
that are all interconnected and re-
sult in the extension of  the 50-mile 
memo on Sept. 28, 2015, APWU 
President Mark Dimondstein an-
nounced.
 “One of  the biggest concerns of  
our members is the 50-mile limit 
on excessing which expires with 
the term of  the 2010-2015 Nation-
al Agreement.  I am happy to an-
nounce today that the provisions of  
the Minimizing Excessing MOU 
will be reactivated and will contin-
ue until at least May 20, 2018 with 
one exception which is covered in 
the Step 4 Settlement (explained be-
low),” reported President Dimond-
stein. “Excessing beyond 50 miles is 
so destructive to our members and 
devastating to their families, remov-

50-Mile Limit — Minimizing 
Excessing Memo Extended

ing this concern for at least the next 
three years is a positive outcome for 
all APWU members of  all Crafts.”
 The granting of  an exception 
period in Function 4 (retail) of  the 
PSE Cap for three pay periods sea-
son beginning in 2015 as agreed to 
in the Peak Season Exception Pe-
riod MOU will also establish ap-
propriate procedures for the tempo-
rary reemployment of  annuitants as 
“Holiday Clerk Assistants” to pro-
vide supplemental support for the 
peak volume seasons applicable to 
Function 1 and Function 4.
 The Step 4 Settlement addresses 
the situation where there are no re-
sidual vacancies available for Main-
tenance Preference Eligible Veter-
ans who exercise their MSPB rights 
to remain in their job category and 
management cannot excess them to 
a lower level vacancy.
 Maintenance Director Raymer 
commented, “Working with Presi-
dent Dimondstein resulted in the 
entire APWU obtaining an impor-
tant protection for our members; 
one we thought had been lost.

 Given our experiences prior to 
2010, the opportunity could not 
be passed by to include the entire 
Maintenance Craft under the con-
tinuing 50 mile excessing radius by 
the negotiating the retention of  the 
Minimizing Excessing MOU.
 Our settlement provides a com-
plete choice for our Veteran Prefer-
ence Eligibles, including retaining 
the rights they have earned in ser-
vice to our country. Additionally, 
they also have the protections nego-
tiated in our Collective Bargaining 
Agreement. Whichever is the best 
arrangement for them individually 
is theirs to choose.”
 Dimondstein added, “I worked 
very closely with Director Raymer 
on these issues and appreciate his 
cooperation.
 “The USPS expects a huge surge 
in parcels this holiday season. 
Simply put, we then negotiated to 
achieve a very important goal of  
contract negotiations – restoration 
of  the Minimizing Excess Memo,” 
he concluded. 

— apwu.org
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First Class Credit Union
Serving Postal Employees and 

the Community since 1925

Online Teller
Mobile Banking
Competitive Loan Rates
Direct Deposit 
Shared Branching
Much, much more!

1.800.392.7122 www.gofirstclass.org

WESTOWN OFFICE
2051 Westown Parkway

West Des Moines

EASTOWN OFFICE
303 Euclid Avenue

Des Moines

 Here are a few reasons why 
veterans are an asset in the work-
place: 
 Battle-tested, real-world experi-
ence. Veterans that may have been 
deployed and who have done ev-
erything from coordinating ground 
and air support during combat to 
hiring local contractors and restor-
ing schools and hospitals bring 
skills to the workplace that are 
invaluable. Consider “decoding” 
their military skills into how they 
translate to valuable skills on the 
workroom floor. 
 Trainability. There are numer-
ous types of  military training that 
vary from service to service. The 
unifying factor is that training is a 
central component for all branches 
of  the military beginning from the 
first day of  enlistment. Personnel 
are trained in weapons, leadership 
development, administrative man-
agement, and much more making 

EAP Supports Military Employees
veterans excellent candidates for 
both formal and informal leader-
ship roles. 
 Adaptability. Military person-
nel continually adapt to changing 
environments and new responsi-
bilities and thrive in a variety of  
settings. 
 Strong leadership. Military 
leadership can often translate to 
great civilian leadership. In many 
business environments including 
the USPS, it is difficult to instill 
a set of  values that makes leaders 
servants to their employees. But it 
has been found that these values 
are commonly held by people who 
have worked in the military and 
other hazardous public service ca-
reers. Thus making them excellent 
candidates for leadership roles. 
 High dependability. Military 
veterans don’t show up late for 
work and can be relied on to per-
form their duties properly and put 

forth their best effort to achieve the 
highest standards of  performance. 
What does that mean to the rest 
of  your workforce? They’ll be in-
spired and invigorated by their vet-
eran co-workers. 
 Performance under pressure. 
Military veterans deliver under 
pressure in the corporate world 
just as they did when their lives 
depended on it. Some employees 
fold under pressure or turn down 
positions and responsibilities that 
may be pressure-filled. Veterans 
survive and thrive. 
 Military veterans have a wide 
range of  skills they bring to the 
table that their civilian equivalent 
may not possess. Being adaptable, 
working well in groups, handling 
and performing under pressure, 
strong leadership skills, and be-
ing goal-oriented are all traits that 
veterans have. They also work 
with more precision, having been 

trained to be very accurate in their 
military responsibilities. This 
translates into a postal employee 
that comes to work everyday ready 
to be successful in the work they 
perform, ready to help USPS con-
tinue its service to the American 
people. 
 Coaching offered by the EAP 
may be a perfect opportunity for 
military veterans to translate these 
assets into attaining the goals they 
have in their civilian life. 
 Contact your local EAP Con-
sultant or call 800-327-4968 
(800-EAP-4YOU)/TTY: 877-492-
7341 to learn more.
 

 In a recent My Federal Retirement 
article, it was announced that CSRS 
annuitants, Social Security disabili-
ty and retirement benefits recipients, 
and FERS annuitants older than 62 
will not see a cost-of-living adjust-
ment in January 2016. Some high 
income annuitants may actually see 
a net reduction in their CSRS an-
nuities or Social Security retirement 
benefits in 2016. This is attributed 
to the fact that their Medicare Part 
B premiums ( which are usually de-
ducted from their monthly CSRS 
annuities if  they are not receiving 
Social Security monthly benefits 
or from their monthly Social Secu-
rity payments if  they are receiving 
Social Security retirement benefits) 
will likely increase in 2016. 
 COLA’s have been based on the 
consumer price index for urban 
wage earners (CPI-W). The CPI-W 
during the first two quarters of  2015 
actually declined from the first two 
quarters of  2014. So unless infla-
tion surges in September, 2015, it is 
unlikely that the average CPI-W for 
the third quarter of  2015 will sur-
pass the average CPI-W for 2014, 
resulting in it being unlikely there 
will be a COLA in CSRS and FERS 
monthly annuity benefits. 2010 and 
2011 were also no COLA years. 

— My Federal Retirement

No COLA Likely 
In 2016, Many 
Social Security 

Recipients To See 
A Net Reduction

CONFUSED 
ABOUT YOUR 

BENEFITS?

 Talk with 
your fellow 
Retirees!
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 Understanding the core rea-
son for joining and supporting 
the union is crucial if  we are to 
be successful in our mission. Even 
amongst union officers and stew-
ards, sometimes it is easy to forget 
the central purpose of  our union, 
and of  all unions. Some of  our 
members have never really under-
stood this at all. 
 It is not just about money. If  
it was just about money, then all 
management would need to do is 
bribe its employees-but all the piz-
zas, hot dogs, free tools and other 
such tidbits that have been offered 
by management have not eliminat-
ed the need for a union. 
 The AFL-CIO offers some ex-
cellent training courses on union-
ism. The Seattle local sent a group 
of  officers to this training about 15 
years ago. The first question that 
was asked in that training was, 
“Why should we join and sup-
port a union?” Some of  the people 
there could not answer the ques-
tion. Like Charlie Brown in that 
wonderful Christmas classic, the 
instructor cried out to the class, 
“What’s it all about?” 

Dignity and respect 
 The reason for joining and sup-
porting a union is to be treated 
with dignity and respect by the em-
ployer. An employer that respects 
its workers will pay them a fair 
day’s wages for a fair day’s work. 
An employer that respects its work-
ers will not renege on promises. An 
employer that respects its workers 
will treat them with dignity, and 
will not discipline them without 
just cause. 
 Sadly, many employers are, 
as Adam Smith noted, just plain 
greedy-so greedy that they fre-
quently avoid treating their em-
ployees with dignity and respect. 
 When workers come together to 
form a union, the purpose of  that 
union is to collectively bargain on 
behalf  of  the employees, and to en-
ter into contract agreements which 
guarantee that employees will be 
treated with dignity and respect. 
Unions enforce these agreements. 

Your role in the Union 
 Many employees, these days, do 
not really understood their role in 
the union, other than to pay dues. 
Paying dues makes one a member; 
however, it docs not fulfill one’s 
role in the union. 
 It is difficult for many to un-
derstand the sacrifice that former 
unionists have made to achieve 
what workers enjoy today. Nowa-
days, very few employees make 
such sacrifices, and even fewer take 
any personal ownership for their 
responsibility as an employee and 
a union member. 
 This has given rise to a peculiar 
relationship between the Postal 
Service and many of  its employ-
ees-the employer may respect the 
union and its officers, but at the 

same time the employer does not 
respect its employees. This is the 
reason that we must get “you” back 
into the union. 
 Getting you involved Work-
ers need to understand their role 
in the union, their relationship to 
their stewards, and their duty in 
the grievance process. Many postal 
employees do not, and this has giv-
en rise to some really unfair criti-
cism of  union representatives-by 
workers who have never taken any 
personal ownership for their own 

responsibility as an employee or a 
union member. 

 The APWU contract clearly 
outlines employee responsibilities 
for grievances in Article 15 Sec-
tion 2 which reads as follows: 
 Any employee who feels ag-
grieved must discuss the grievance 
with the employee’s immediate su-
pervisor within fourteen (14) days 
of  the date on which the employee 
or the Union may reasonably have 
been expected to have learned of  its 
cause. 
 Notice this specific language-the 
employee MUST discuss the griev-
ance WITH their supervisor. Must 
is a very strong word. Must does 
not mean maybe or perhaps. Must 
is something that MUST be done. 
The same section of  the contract 
goes on to say that: 
 The Employee, if  he or she so 
desires, may be accompanied and 
represented by the employee’s stew-
ard or a Union representative. The 
Union also may initiate a grievance 
at Step 1 within 14 days of  the date 
the Union first became aware of  
(or reasonably should have become 
aware of) the facts giving rise to the 
grievance. 
 Notice that the word used in 
these two sentences is MAY. The 
employee MAY request a stew-
ard, and the union also MAY file a 
grievance. There is a big difference 
between may and must. 
 If  you are employed in the Unit-

ed States then YOU MUST file an 
income tax return; you MAY get 
a refund if  you overpaid the gov-
ernment. If  you drive lip to an in-
tersection where there is a yield or 
stop sign, then you MUST yield 
the right-of-way; you MAY get a 
ticket if  you fail to do so. 
 Everyone understands the dif-
ference between must and may 
except, it seems, when it comes to 
filing grievances. Many employ-
ees have been really spoiled when 
it comes to union representation. 

This is due to the outstanding com-
mitment and great success of  some 
of  our union stewards; however, 
when the stewards are doing all 
the grievance work at step one just 
because they MAY, this has given 
rise to the peculiar relationship be-
tween the Postal Service and many 
of  its employees-management re-
spects the Union representatives, 
but not the employees. 
 The Union representatives are 
doing all the work at step one 
grievance meetings instead of  the 
employees taking responsibility 
for what the contract clearly says 
THEY MUST do. This is why 
many supervisors will do things 
when there is no steward around 
that they would never do in front 
of  the union’s representatives. 

Earning respect 
 Respect is something that, ulti-
mately, must be earned by every hu-
man being. Respect is earned when 
an individual takes responsibility for 
themselves; when this happens, then 
others see it and respect that individ-
ual. 
 Union representatives that have 
laid it on the line for their fellow 
employees in grievance meetings 
for years deserve their respect-they 
have earned it. 
 However, some employees do 
not properly respect the very union 
representatives that have selflessly 
been representing them for years 
by filing grievances-not because 

the contract says they MUST, but 
just because they MAY. At the 
same time, these same employees 
have never done what the contract 
says THEY MUST do. They do not 
confront their supervisors at all, 
and neither do they request that 
their supervisor provide a union 
representative to accompany them 
to file a step one grievance. Instead, 
they simply go looking for a union 
steward out on the workroom floor. 
 It is very disrespectful for em-
ployees to treat stewards as if  they 
were waiters or waitresses on roll-
er skates at a drive- in restaurant. 
Nowhere in the contract does it 
say anything about complaining 
to a union representative at the 
time clock and insisting they file a 
grievance, or interrupting a union 
representative who is trying to eat 
lunch, and insisting they immedi-
ately listen to your problem with 
enthusiastic interest. Nowhere does 
the contract say anything about 
finding a steward out on the work-
room floor, interrupting them and 
engaging them- something which 
management could discipline both 
the steward and the employee for 
if  it interfered with their work. No-
where does the contract say any-
thing about calling the steward at 
home, or when not at work, and 
taking up their personal time to en-
gage in official business. 
  Employees working for the 
Postal Service have been so well 
represented in the past that they 
have totally forgotten that just be-
cause a steward MAY file a griev-
ance for them does not mean that 
they MUST.
 It is because employees have be-
come so uninvolved that supervi-
sors do not respect them, person-
ally. 
 If  employees really want the 
respect of  their supervisors, then 
THEY MUST earn it. Ultimately, 
respect is earned by taking owner-
ship of  personal responsibility as 
an employee and a union member. 

Taking responsibility 
 When an employee feels ag-
grieved, then that employee should 
go to their supervisor and request 
to meet with a steward, and also 
be accompanied by a union repre-
sentative to discuss the grievance. 
If  every employee did this, then 
union stewards would not have 
to be constantly requesting union 
time from management to do step 
one meetings-the employees would 
be requesting the meeting and then 
management would be answering 
to every employee-not just to the 
union stewards and officers. 
 This would cause supervisors to 
take a much more serious look at 
the employees’ grievances, because 
then there would be two people in 
the room for the discussion, and 
also two workers that management 
must cover to accommodate the 
meeting as well. 

Getting ‘You’ Back Into The Union

Get involved with your union by 
attending your union meetings!

continued on page 15
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 They may not like this, but they do 
respect the National Labor Relations 
Act, and will do so because federal 
law requires it — they have no choice. 
 If  “you” get involved as an em-
ployee and take responsibility for 
what the contract says that “you” 
MUST do, instead of  just expect-
ing union representatives to do 
what they MAY, then not only will 
supervisors begin to respect you as 
an employee — your union repre-
sentatives will have a whole new 
respect and appreciation for you as 
well. This is where we really need 
to go as a union if  all employees 
are going to be treated with dignity 
and respect in the workplace. 
 Unity is the key to the success of  
the Union. Unity means a lot more 
than just paying union dues. The 
next time you hear someone com-
plaining that some union steward 
didn’t do what the contract says 
they MAY, ask that employee if  
THEY have done what the contract 
says that they MUST do. 
 Someday, the Union MAY 
achieve the goal of  having every 
employee treated with dignity and 
respect in the workplace, but if  this 
is ever going to happen then all 
employees MUST step to the plate 
and earn the respect of  both their 
supervisors and union representa-
tives. This will happen the day that 
“you” become an active part of  the 
union. The clay that all employees 
do what MUST be done, will be the 
clay that the union MAY achieve 
this goal.                  — Louisville Fed
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 I attended the John Akey Semi-
nar in Duluth, Minnesota, on Sep-
tember 11 and 12 and took a class 
entitled “Dealing with Difficult Peo-
ple” that was taught by Joe Boyle, 
EAP Consultant for the Northland 
District. We learned to recognize 
various personality types amongst 
our co-workers and suggestions on 
how to cope with that person. Ex-
amples are:

 1. Sherman tanks: use aggression, 
hostility and threats to bully and in-
timidate others. You should be asser-
tive when dealing with this person, 
but be careful to avoid a head-on fight. 
 2. Exploders: blow up when feel-
ing threatened or pressured. It is 
best to just let them blow until they 
run out of  steam and then tell them 
that when they calm down you can 
have a discussion.
 3. Snipers: make cutting remarks 
without being obvious and attack 
with innuendo and jokes. Let them 
know that you are aware of  their 

Difficult People At The Post Office?
tactics and describe to them how 
their behavior affects you.
 4. Complainers: persistently 
whiny and complain about real 
problems, but in such a way that it 
actually makes you defensive. Do 
not agree or apologize when they 
convey hopeless/helpless attitudes. 
Help them focus on their strengths 
and resources to solve their own 
problems.
 5. Wet Blankets: continually 
negative and do not trust others 
because they believe others have 
ulterior motives. Do not agree with 
them. Be positive and give examples 
to disprove their logic.
 6. Bulldozers: self-proclaimed 
experts who “roll over” others who 
need to prove their superiority and 
are offended if  you try to correct 
them. Avoid challenging their au-
thority but be assertive in your inter-
actions with them.
 7. Clams: unresponsive people 
with poor eye contract who shut 
down when under stress. Use open-

ended questions to force them to 
respond and do not fill silence with 
idle chatter. Force them to commu-
nicate.
 8. Superagreeables: very friend-
ly and out-going folks who feel the 
need to be liked by everyone and 
avoid conflict by being charming. 
They often make unrealistic com-
mitments that they cannot fill. Find 
tactful ways to confront their unre-
alistic commitments and help them 
set achievable limits. 
 9. Indecisives: avoid making 
any major decisions because they 
are hoping the problems will just 
go away on their own. They do not 
want to hurt anybody else’s feelings. 
Offer to brainstorm with these indi-
viduals to assist them in making a 
rational decision.
 We all know people who fit into 
these categories, and some people 
who fit into multiple categories! 
Difficult behavior is the result of  
habitual patterns that have worked 
well for that person in the past but 

because they are learned behaviors 
they can be changed through the in-
fluence of  others. We also discussed 
disruptive behaviors, which include 
gossiping, irresponsibility and pas-
sive aggressiveness. Studies have 
shown that difficult and disruptive 
behavior creates 50% of  all work 
stress, loss of  productivity and de-
clining motivation.

 Coworkers with overbearing per-
sonalities have a unique talent of  
pushing just the right buttons to de-
liberately upset others, which can be 
very problematic in the workplace. 
Failure to cope with these problem 
behaviors can lead to physical and/
or mental problems at work, and if  
you don’t leave this unresolved stress 
at work it can have a negative effect 
on your home life. Learn to recog-
nize difficult behavior patterns in 
your co-workers and utilize coping 
skills to make your work life more 
rewarding.

— Badger Bulletin
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