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 American Postal Workers union 
(APWU) National President Mark Di-
mondstein issued the following state-
ment on October 16:
 “Postmaster General Megan Bren-
nan has announced her retirement ef-
fective January 31, 2020.

 “It will now fall to the Postal Board 
of  Governors to select a new Post-
master General (PMG).
 “The APWU calls on the Board 
to appoint a PMG deeply dedicated 
to the public good and the public 
Postal Service and who respects the 

contributions, safety, well-being and 
union rights of  postal workers. We 
need a Postmaster General commit-
ted to protecting universal service to 
every person, no matter who we are 
or where we live and to expanded 
postal services such as financial ser-

vices and vote by mail.
 “It is in the interest of  the people of  
the United States, who need and trust 
the Postal Service and postal workers, 
to preserve our national treasure and 
have a vibrant public Postal Service 
for generations to come.”

U.S. Postal Service 
Chief To Step Down

 The American Postal Workers 
Union joins the country in mourn-
ing the death of  Representative 
Elijah Cummings (D-MD-7), chair-
man of  the House Committee on 
Oversight and Government Re-
form. The Oversight and Govern-
ment Reform Committee is the 
main committee that handles postal 
and postal worker issues.
 “We extend our 
deep condolences to 
Representative Cum-
mings’ family, his col-
leagues, staff  and his 
constituents,” said 
President Mark Di-
mondstein. “His dy-
namic leadership will 
be very much missed.”
 “Chairman Cum-

House Representative Elijah Cummings, 
Champion For Postal Workers, Dies At 68

mings was a strong advocate for a 
public Postal Service and the rights 
of  postal workers and other federal 
employees,” said Legislative & Po-
litical Director Judy Beard. “His 
tireless advocacy for civil rights 
and worker rights has been instru-
mental and his legacy is a reminder 
to us to continue our fight for eco-
nomic and social justice.”

 APWU President Mark Dimond-
stein was elected to a third term on 
Oct. 8. Also re-elected were Execu-
tive Vice President Debby Szeredy, 
Secretary-Treasurer Elizabeth Powell, 
Industrial Relations Director Vance 
Zimmerman, Legislative and Politi-
cal Director Judy Beard, Organiza-
tion Director Anna Smith, Research 
and Education Director Joyce B. 
Robinson, Human Relations Director 
Sue Carney, Retirees Department Di-
rector Nancy Olumekor and Mainte-
nance Craft Director Idowu Balogun. 
 Lamont A. Brooks will become 
the new Clerk Craft Director. MVS 
Craft Director Michael O. Foster and 
Support Services Director Stephen R. 
Brooks were elected unopposed. 
 Sam Lisenbe was elected and Lynn 
Pallas-Barber reelected as Assistant 

Directors for the Clerk Division. 
Jimmie Waldon and Terry Martinez 
won their respective Assistent Direc-
tor elections in the Maintenance Di-
vision. Javier Piñeres was reelected 
as Assistant Director for MVS Divi-
sion and Sarah Jane Rodriguez was 
elected Health Plan Director. Sharyn 
M. Stone (Central Region), AJ Jones 
(Eastern Region), Tiffany Foster 
(Northeast Region), Kennith Beasley 
(Southern Region) and Omar Gon-
zalez (Western Region) were elected 
regional coordinators.
 Election results are not official un-
til verified by the American Arbitra-
tion Association (AAA). Unofficial 
results for all races are published be-
low. Winners are identified by an as-
terisk; incumbent officers are denoted 
by “(I)” after their name. Certified re-

APWU National Election Results Are In . . .
sults are expected in the next several 
days and will be posted on apwu.org 
and in the next issue of  The American 
Postal Worker.
 “I am honored to be re-elected as 
the national president of  the APWU 
by the members of  our great union,” 
President Dimondstein said. “I 
greatly appreciate and am humbled 

by the continued support!”
 “Congratulations to all of  the win-
ning candidates,” Dimondstein add-
ed. “Now is the time for all leaders 
and members to come together as we 
use our collective voice to fight for a 
strong contract in interest arbitration 
and stand up for a vibrant public Post-
al Service.”
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 The Labor Press is the most important 
media to keep its members informed.

 As part of  the “Ready Now/Fu-
ture” initiative, the Postal Service 
planned on savings of  $1.9 billion over 
fiscal 2014-2D18. During that time 
only $339.1 million of  savings was 
achieved and there were no savings 
in 2018 from facilities consolidations 
previously carried out. Auditors were 
able to verify only $90.7 million in sav-
ings over 2016-2017 from the Opera-
tional Window Change initiative that 
lowered first-class mail standards. The 
projected savings for that had been 
pegged at $1.6 billion. 
 From 2014-2018, mail volume de-

creased by 31 billion pieces or 9%. In 
the same time frame, mail processing 
costs increased by $301.3 million or 
4% (though when adjusted for infla-
tion, those costs decreased 2%). Labor 
costs are considered the most promi-
nent costs of mail processing. Mail pro-
cessing work-hours have not decreased 
sine FY 2014 and overtime and penalty 
overtime work-hours have increased 
significantly. The audit showed that 
productivity as measured by pieces pro-
cessed divided by work-hours spent on 
that task have been declining during the 
period stated above.                 —FEDWeek

 Audit Finds USPS Spending 
More To Deliver Less  1. Who was the first person to serve as Postmaster General of  what is 

now the USPS? 

 2. What service should be used when sending valuables through the 
mail? 

 3. Which form did consumers have to use when they thought they lost 
mail in the system? 

 4. Where is the largest post office located? 

 5. Who appoints the Postmaster General of  the USPS? 

 6. Who is responsible for the subjects depicted on stamps? 

 7. What does ZIP in “zip code” stand for? 

 Postal Trivia 

ANSWERS: 1. Benjamin Franklin; 2. Registered Mail; 3. 1510; 4. New York 
City; 5. Postal Board of Governors; 6. The Stamp Advisory Committee; 7. 
Zoning Improvement Plan 
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Have Your Contractual Rights Been Violated?
by Kimberly Karol, 
IPWU President
 I want to take a moment to thank 
Peggy O’Gara-Stone for all of  the 
work she has done in recent years as 
an Area Steward for the State and 
more recently the Clerk Craft Direc-
tor. She devoted a great deal of  her 
own time and energy to investigate 
and write grievances on behalf  of  
many small office clerks. Her efforts 
have protected clerks from unjusti-
fied termination, improper letters 
of  demand, and under utilization 
in their home office. She has been 
instrumental in fighting the increas-
ing incidents of  hostile work envi-
ronments, frequently calling out 
abusive supervisors or the managers 
that ignored the improper behaviors 
leading to the hostile work envi-
ronment. I will miss her direct, no-
nonsense approach to problems; her 
ability to pinpoint the issue and cut 
to the heart of  a problem has always 
been uncanny. As she re-directs her 
energy, I am confident that she will 
use that talent to address her new 
challenge and will amaze everyone 
when she conquers this as well.
 I am happy to announce that we 
have a new Clerk Craft Director to 
help file grievances and advocate 
for the bargaining unit in the small 
offices in the state. Marnel Desir, 
a window clerk in the Cedar Rap-
ids Post Office has stepped up to 
fill the vacancy created by Peggy’s 
resignation. Marnel is an energetic 
addition to the Executive Board and 
I know he will be a tenacious de-
fender of  the bargaining unit. If  you 
are a Sales and Service Associate 
you may already know Marnel, he 
is one of  several Facilitators in the 
district providing the SSDA train-
ing. His retail knowledge is one of  
many assets that he will bring to his 
new role. In addition, several clerks 
have agreed to become stewards for 
the state; Mike Gillespie out of  the 
Des Moines office and Cory Leib 
also from Des Moines have agreed 
to help with representation in the 
state. Mike will bring many years of  
experience to the state and is a wel-
comed addition. Cory is new to the 

Postal Service 
and is eager to 
learn how to 
be an effective 
steward. I am 
excited to have 
new young tal-
ent stepping up 
to defend the 
contract and 
worker rights 
across the state 
as well as sea-
soned advo-
cates.
 I can’t stress 
this enough, 
if  you believe 
your contractual rights have been 
violated you need to call the union 
right away. The Contract has very 
strict time limits in Article 15 that 

only allows 14 
days to file a 
grievance from 
the time of  the 
violation, or 
when you rea-
sonably should 
have known 
there was a 
violation. In 
a small office, 
if  you were 
replaced by a 
PTF from an-
other office, or 
a PSE and you 
do not get 40 
hours in that 

week it is possible that the use of  the 
loaned employee was a violation. If  
you are being required to perform 
the cleaning in your office when you 

are between customers, the work is 
not being scheduled properly and 
this is a violation. If  the cleaning 
isn’t being scheduled in addition to 
the clerk time (hours the window is 
open) then it is very likely there is a 
violation. 
 The time limits start on the day 
of  the violation not when you report 
it to the union. If  you wait until the 
very last day, there is no time for the 
stewards to obtain the documenta-
tion to prove the violation. We will 
not win a grievance on your say or 
based on what you know to be true. 
We will only win a grievance if  we 
can prove there is a violation. Please 
snap a photo of  the union officers 
and their contact information so you 
will have it handy if  you have any 
suspicion there is a violation where 
you are working.

 Labor unions have existed in the 
United States for over two hun-
dred years. They were created to 
protect workers from abuses such 
as sweatshops and unsafe working 
conditions. Labor unions have also 
been credited with earning a liv-
ing wage for their members along 
with many benefits which have in-
cluded health insurance and paid 
vacation time. The number of  wage 
and salary workers in the United 
States belonging to unions was 14.7 
million in 2018. The oldest active 
union still in existence is the Broth-
erhood of  Locomotive Engineers 
and Trainmen which was founded 
in 1863 and is headquartered in In-
dependence, OH. The single largest 
union in the United States today is 
the National Education Association 
with over 2. 7 million members. The 
states with the lowest rate of  union 
members are North Carolina and 
South Carolina (2.7% each). The 
next lowest is Utah (4.1%). Two 
states with the highest percentage of  
union members among their popu-
lations are Hawaii (23%) and New 
York (22.3%). The largest number 
of  union workers live in California 

(2.4 million) and New York (1.9 mil-
lion). Over half  of  the 14.7 million 
union workers in the U.S. live in just 
seven states; California, New York, 
Illinois, Pennsylvania, Ohio, Michi-
gan, and Washington.
 Postal workers in the U.S. first 
won collective bargaining rights af-
ter the U.S. Postal strike of  1970.
 The American Postal Workers 

The Labor Movement Depicted On U.S. Postage
Union, which was founded July 1, 
1971, represents over 220,000 em-
ployees and retirees of  the USPS 
who belong to clerk, maintenance, 
motor vehicle, and support services 
division crafts.
 (Most data obtained from the U.S. 
Department of  Labor, Bureau of  Labor 
Statistics)                            

— The Newsroom

 The 15 Cent Organized Labor 
Proud and Free stamp was issued on 
Labor Day, September 1, 1980.
 “The labor movement did not di-
minish the strength of  the nation but 
enlarged it. By raising the living stan-
dards of  millions, labor miraculously 
created a market for industry and 
listed the whole nation to undreamed 
of  levels of  production. Those who at-
tack labor forget these simple truths, 
but history remembers them.”

—Martin Luther King, Jr.

Organized Labor 
Proud And Free

KNOW
YOUR 

RIGHTS
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Milestones in 
labor History

— October —
2

 1993 - APWU signs historic agreement with USPS 
on the Remote Bar Code System, resulting in an in-
crease of  thousands of  bargaining unit positions.

5
 1855 - Birthdate of  Eugene V. Debs, labor leader 
and socialist. He said, “ If  it had not been for the 
discontent of  a few fellows who had not been satis-
fied with their conditions, you would still be living in 
caves. You would never have emerged from the jungle. 
Intelligent discontent is the mainspring of  civilization. 
Progress is born of  agitation. It is agitation or stagna-
tion.”

8
 1981 - Death of  Emmett Andrews, second general 
president of  APWU.

9
 1935 - Congress of  Industrial Organizations (CIO) 
was formed to expand industrial unionism. It merged 
with the American Federation of  Labor (AFL) in 1955 
to form the AFL-CIO.

11
 1887 - Four labor organizers hanged for alleged 
conspiracy in riot and bombing at Chicago’s Haymar-
ket Square.

14
 1889 - United National Association of  Post Office 
Clerks organized in New York City.

19
 1903 - Women’s Trade Union League formed to ed-

ucate women about the advantages of  union member-
ship, to support women’s demands for better working 
conditions, and to raise awareness about the exploita-
tion of  women workers.
 1915 - Industrial Workers of  the World (IWW) labor 
organizer Joe Hill was executed by a Salt Lake City, 
Utah firing squad. Hill was arrested and condemned 
to death for a murder, though supporters claim no 
clear evidence existed to convict him. The IWW and 
others rushed to defend Hill, believing he was unfairly 
prosecuted because of  his labor background. Hill died 
a martyr and has been celebrated in song and legend 
ever since. On the eve of  his death, he wrote, “Don’t 
waste any time in mourning. Organize.” His words re-
main a rallying cry to this day.

20
 1990 - APWU contract expires. For the first time in 
postal history USPS fails to reach agreement with any 
of  the four postal unions.

26
 1909 - President Taft issues Executive Order to all 
Civil Service workers further restricting constitutional 
rights to petition Congress.

28
 1891 - Brotherhood of  Electrical Workers founded.

29
 1832 - Birthdate of  author, abolitionist, and nurse 
Louisa May Alcott. Known for her fictional work Lit-
tle Women, Alcott also wrote Work an autobiographi-
cal novel exposing the exploitation of  women workers 
and the evils of  industrialization in 1873.

 Neither snow nor rain nor heat nor 
gloom of night stays the American pub-
lic from holding the U.S. Postal Service 
in a favorable light.
 A new survey by the Pew Research 
Center finds that at a time when only a 
tiny fraction of people surveyed believe 
the federal government does the right 
thing most of the time, 90 percent of re-
spondents have a favorable opinion of  
the Postal Service, a higher rating than 
any other agency.
 Just 34 percent said they are satisfied 
with the direction of the country today, 
but the vast majority of respondents 
have broadly favorable opinions of the 
agencies that make up government.
 Of the 16 agencies Pew researchers 
asked about, Americans hold favorable 
opinions of 14. Only one agency — Im-
migration and Customs Enforcement 
(ICE) — has higher unfavorable ratings 
than favorable. An equal number, 48 
percent, see the Department of Educa-
tion favorably and unfavorably.

America’s Most Popular Government 
Agency: The Postal Service

 Eighty-six percent have a favorable 
opinion of the National Park Service, 
81 percent see NASA favorably, and 
80 percent said the same of the Cen-
ters for Disease Control and Prevention 
(CDC).
 Even the agency that takes the larg-
est chunk out of Americans’ paychecks, 
the Internal Revenue Service, is seen 
more favorably (55 percent) than unfa-
vorably (40 percent).
 Most agencies are seen through non-
partisan lenses, with equal numbers of  
Democrats and Republicans expressing 
positive or negative views. Sixty-nine 
percent of Democrats and 66 percent 
of Republicans, for example, see the 
Central Intelligence Agency in a favor-
able light. Virtually identical numbers 
also see NASA and CDC favorably.
 But where partisan gaps exist, the 
agencies involved have been at the cen-
ter of some of President Trump’s most 
contentious policy or political agendas.
 ICE, an agency that plays a key 

role in enforcing Trump’s immigra-
tion agenda, is seen favorably by 70 
percent of Republican voters, but just 
19 percent of Democratic voters. Six in 
ten Republicans see the Justice Depart-
ment favorably, compared with just 49 
percent of Democrats — a partisan di-
vide that has reversed itself  since former 
President Obama left office in January 
2017, when more Democrats than Re-
publicans saw the Justice Department 
in a positive light.
 Americans’ attitudes toward govern-
ment agencies have been largely static 
in recent years, with the exception of  
their views toward the FBI.

 A year-and-a-half ago, the last time 
Pew asked about Americans’ views of  
the FBI, the agency was coming un-
der frequent attacks from Trump over 
former special counsel Robert Muel-
ler’s probe of the Trump campaign’s 
relationship with Russia. Then, just 
49 percent of Republicans viewed the 
FBI positively; today, that figure has re-
bounded to 66 percent of Republicans 
— though more Democrats, 77 percent, 
see the bureau in a positive light.
 The Pew Research Center’s poll, 
conducted Sept. 5-16, surveyed 2,004 
U.S. adults. It carried a margin of error 
of plus or minus 2.6 percentage points.

 To help injured employees return to 
suitable employment, the Postal Service 
may request medical progress reports. 
Form CA-17 is generally used for this 
purpose but is not required. Preexisting 

disabilities, workrelated or otherwise, 
are factored into job offers and there-
fore should be included.
 These reports may be requested at 
reasonable intervals – generally every 
30 days for employees with temporary 
medical restrictions unless otherwise 
indicated by the physician, and annu-
ally once disabilities are deemed per-
manent. An earlier request is permitted 
when a change in condition is suspect-
ed.
 Employees should refrain from seek-
ing ‘permanent’ declarations to avoid 
more frequent medical reporting. Em-
ployees with permanent disabilities may 
be subjected to the Office of Workers’ 
Compensation Programs (OWCP) vo-
cational rehabilitation program, which 
rarely has a favorable outcome.
 The USPS is permitted to contact 
the physician directly, but only in writ-
ing and only in reference to work limita-
tions and possible job assignments. The 
employee and OWCP should be copied, 
and be sent a copy of the physician’s re-
sponse upon receipt. Telephone contact 
and personal visits are not permitted for 
any reason except fraud investigations.
 Claimants should forewarn physi-
cians about these rules and request 
they be alerted when communications 
are received and consulted prior to re-
sponding. The doctor and office staff  
should also be advised that OWCP 
makes all claim and bill payment de-
cisions and should be informed that 
USPS frequently oversteps its authority 
in an effort to sidestep Department of  
Labor privacy rules.
 It is preferable for the employee to re-
turn to their bid provided they are able 
to perform the core essential duties of  
their position, with or without reason-
able accommodations. When this is 
possible, their job is not considered a 
modified assignment. When this is not 
possible, the Postal Service must then 
make every effort to find medically suit-

Return To Work Responsibility



November, 2019 Iowa Postal Solidarity ●  IOWA POSTAL WORKER Page 5

continued from page 4

 “Management is already wrong because they didn’t contact 
me first. Since I have worked with management on several 
occasions implementing Article 12, I am painfully aware how 
they make mistakes and our people pay the price.”

 DMI Local officers Julie and Mike 
Bates recently presented an APWU 
COPA donation to Iowa Third Dis-

trict Representative Cindy Axne. The 
donation was for her past and con-
tinued support of  the people’s postal 

service! Representative Axne, to date, 
has signed on as a co-sponsor of  every 
major piece of  postal legislation.

DMI Local Thanks Axne For 
Her Strong Support Of USPS

by Sharon Stone
APWU Central Region Coordinator
 While our leaders continue fight-
ing for a fair contract, we must con-
tinue enforcing the current language 
still in effect. The Local Memoran-
dum of  Understanding (LMOU) For 
Offices Without a Local Union Struc-
ture applies to USPS offic-
es where there is no local 
union structure, or state/
district wide LMOU, and 
there are APWU repre-
sented employees. It con-
tains provisions and 12 
sections that cover various 
employee rights, from the 
formulation of  the local leave pro-
gram, to seniority, reassignments and 
postings. The timeline of  the agree-
ment is the same as our current CBA. 
If  you work in one of  these offices, be 
aware of  these rights or at least know 
where to find them.
 Section 11, Seniority, Reassign-
ments, and Posting, states: “When it 
is necessary to change, abolish and/
or revert a duty assignment, the instal-
lation head/designee shall notify the 
APWU Regional Coordinator/desig-
nee, in writing of  this determination.”

 Management notifies me when 
reverting a position in offices with-
out local representatives. I would say 
rarely, but the truth is management 
never provides any documentation to 
support why a position is eliminated 
– usually providing only a one-line ex-
planation. Normally the job is vacant, 

so they want to revert it, case closed. 
There are time limits management 
must meet when submitting a request 
to revert that differ based on the craft.
 When I receive a notice to revert, 
I reach out to that office’s representa-
tive to get all necessary documenta-
tion and input prior to making a de-
cision. Usually after our discussion, 
there is no agreement. Then I notify 
the appropriate APWU representa-
tive to file a timely grievance. I also 
keep the National Business Agent in 
the loop.

Excessing/Article 12
 When management violates Ar-
ticle 12 of  the CBA by improperly no-
tifying employees directly that their 
duty assignments, within a section/
installation will be abolished and they 
may be subject to excessing within the 
installation, prior to any notification 

to the local union, we cannot ignore 
the notification.
 Notifying the employee directly 
violates Article 12.5.A.4 and 12.5.B.3. 
Once the local is aware procedure was 
not followed, management should be 
contacted immediately, notify them of  
the error and the correct procedure. A 
meeting at the local should be sched-
uled. We shouldn’t wait until the em-
ployee is actually moved/excessed from 
the section. The most important issue is 
stopping the process and forcing man-
agement to follow the contract.

 I received a call from a local where 
management has expressed their in-
tent to separate and off-site a facility 
from the existing installation and cre-
ate a new installation. This facility 
has clerk and maintenance employ-
ees in duty assignments there. I had 
received no such notification, which 

is required, along with sev-
eral other provisions.
 There is a section of  the 
CBA, Article 12.5.C.3.a, 
titled: Transfer of  a Clas-
sified Station or Classified 
Branch to the Jurisdiction 
of  Another Installation or 
Made an Independent In-

stallation. This section lists several re-
quirements. It is not a simple process.
 Management is already wrong 
because they didn’t contact me first. 
Since I have worked with manage-
ment on several occasions imple-
menting Article 12, I am painfully 
aware how they make mistakes and 
our people pay the price. I knew 
forewarning was necessary, and 
contacted my Article 12 counter-
part with my concerns. She was not 
aware and contacted her people to 
investigate.

Knowledge, Awareness, And Vigilance

able work within the employee’s work 
limitation tolerance with minimal dis-
ruption to the employee. (ELM 546.142 
a. 1-4). This is a daily obligation (USPS 
must make every effort).
 Job offers should identify whether 
the assignment is temporary or perma-
nent, and must include a description of  
the duties, specify all physical require-
ments, and indicate any special work-
load demands or unusual working con-
ditions, the job location, effective date 
of the position, date the employee must 
accept or refuse the offer and the posi-
tion’s pay rate. Job offers may be made 
verbally but must be provided in writing 
within 2 business days. (ELM 545.32)
 Employees are responsible to have 
their treating physician review any job 
offer to determine if  they can perform 
the assignment. (ELM 545.33 b., c.). As 
a result, any mandate that requires an 
employee to accept or refuse a job offer 
immediately is a contract violation.
 Refusals do not immediately put 
compensation benefits at risk. OWCP 
conducts suitability determinations 
on all refused offers, but not on offers 
accepted under duress. If  an employee 
is already collecting wage loss bene-
fits, they will continue to do so during 
the process. However, if  an employee 
has been working and is sent home 
in response to a refusal, a recurrence 
claim (CA2a) should be filed for “em-
ployer withdrawal of  medically suit-
able work”, a claim for continuation 
of  pay, or if  ineligible, wage loss com-
pensation (CA7) should also be filed, 

and a grievance should be initiated.
 OWCP grants 30 days by letter for 
claimants to explain and document 
why an offer is unsuitable. Do not miss 
the deadline. Upon receipt, OWCP 
makes a final determination. If  consid-

ered suitable and the employee fails to 
report to a temporary assignment, com-
pensation is suspended until the offer 
no longer exists. To reinstate compensa-
tion, notify the USPS in writing of your 
willingness to now accept that specific 

offer. Failure to respond or an unfavor-
able response should be communicated 
to OWCP and benefits should be rein-
stated. When the offer is permanent, 
compensation benefits are permanently 
terminated.

Return To Work Responsibility
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 In 2006, Congress passed a law 
that imposed extraordinary costs on 
the U.S. Postal Service. The Postal 
Accountability and Enhancement Act 
(PAEA) required the USPS to create a
$72 billion fund to pay for the cost of  
its post-retirement health care costs, 
75 years into the future. This burden 
applies to no other federal agency or 
private corporation.
 If  the costs of  this retiree health 
care mandate were  removed from the 
USPS financial statements, the Post 
Office would have reported operating 
profits in each of  the last six years. 
This extraordinary mandate created a 

financial “crisis” that has been used to 
justify harmful service cuts and even 
calls for postal privatization.
 Additional cuts in service and 
privatization would be devastating for 
millions of  postal workers and cus-
tomers.
 In its December 2018 report, Presi-
dent Trump’s Task Force on the Unit-
ed States Postal Service reaffirmed 
current rules related to postal retiree 
health benefits, calling it “part of  a 
mandate for postal self-sustainabil-
ity.” However, the Task Force also 
recognized that the aggressive and 
accelerated timetable for funding the 

mandate has proved unworkable. 
They call for past deficits to be “re-
structured with the payments re-am-
ortized with new actuarial calculation 
based on the population of  employees 
at or near retirement age.”
 While this would have a modest 
positive effect by spreading payments 
over a longer period of  time, it does 
little to address the underlying prob-
lem caused by USPS being burdened 
with a mandate that no other federal 
agency or private corporation faces. A 
new Institute for Policy Studies report 
makes the following recommenda-
tions.

How To Fix The Manufactured Postal Crisis
 1. Repeal the prefunding mandate 
and allow USPS to use accumulated 
post-retirement reserves to fund fu-
ture pay-as-you-go costs.
 The Trump Task Force acknowl-
edged that without the costs imposed 
by the Post Retirement Health Care 
Mandate, USPS would today be prof-
itable on an operating basis. Allowing 
USPS once again to pay the costs of  
retiree health care costs on a pay-as-
you-go basis as the rest of  the federal 
government and two thirds of  private 
industry currently do, is the biggest 
step that could be taken to assure long-
term financial sustainability. Current 
reserves of  $47.5 billion could be used 
to pay expected pay-as-you-go retiree 
health care costs 10-15 years into the 
future.
 A bill introduced in the 116th Con-
gress, the USPS Fairness Act (H.R. 
2382), would repeal the mandate and 
allow USPS to behave like any other 
company or agency would.
 Absent a repeal of  the prefunding 
mandate, other options would, col-
lectively or individually, reduce the 
Postal Service’s unfunded liability 
and allow the Postal Service to pre-
serve significant amounts of  cash in 
the near term. The following three 
principles should also be considered:
 2. Adopt generally accepted ac-
counting principles (GAAP ac-
counting as set forth by the Financial 
Accounting Standards Board) for de-
termining USPS liabilities.
 USPS mandated post-retirement 
health care reserves must be based 
on “actual vested liability,” not on 
“total projected liability” as they are 
now. This is the difference between 
allowing a credit card holder to pay 
the charges they accrue each month, 
rather than requiring them to create 
a holding account for all of  the ex-
penses they expect to charge over a 
lifetime.
 The prefunding mandate makes 
the unfair assumption that all cur-
rent USPS employees will work for 
the Postal Service for the rest of  their 
working lives. It also assumes that all 
current workers will qualify for and 
request that USPS pay the full cost of  
retirement health insurance.
 Basing the mandate on earned and 
vested benefits, rather than the hypo-
thetical formula currently in place, 
would reduce USPS’s accumulated 
retiree health fund deficit by $41 bil-
lion.
 3. Medicare integration for future 
postal retirees.
 Medicare integration, carefully 
designed and implemented, could re-
lieve the Postal Service of  some of  its 
unfunded liability for retiree health-
care benefits. In the last Congressio-
nal session, bipartisan bills were intro-
duced in both the House and Senate 
that required postal retirees with fed-
eral employee health benefits (FEHB) 

DMI APWU 
Local 44

Children’s 
Christmas 

Party

 Please join us for the DMI-APWU Children’s Christmas 
Party. We will serve lunch and enjoy fun, family activities. 
Santa will also be there with a gift for each child!

 Please bring canned goods & non-perishable items to be do-
nated to the Des Moines Food Pantry.

 Call the Union Hall by November 26th and let us know 
your name and the number of children you will be bringing, 
265-7371.

DECEMBER 7
12 p.m. - 2:30 p.m.
1200 E. Euclid Avenue

Des Moines, IA
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 Save the Date

Prairie Meadows Racetrack, Casino and Hotel
1 Prairie Meadows Dr., Altoona, IA.  50009

800-491-9657, www.prairiemeadows.com or (515) 957-3000
Group Room Rates:  $112.00  Code:  04222020APW

Dates:  Hospitality/Registration, April 23rd, 2020
Check Out:  April 26th

More Information to Come
Mike Bates, President, DMI-APWU Local 44 – (515) 265-7371

2020 Tri-State
April 24th & 25th

Des Moines, IA

ATTENTION!!!

 Federal Employee Health Benefits Plan open 
season dates will run November 11 through 
December 9, 2019.
 A health fair will take place at the Main Post 
  Office November 13th from 6:00AM to 
10:00AM and 2:30PM to 6:30PM. 
 Great news!!! The APWU Health Plan  premi-
ums will decrease next year!!! 
            Two  awesome health plans are 
    available to  all Federal Employees. 

 If you are interested in the APWU Health Plan or 
have any other questions regarding Open Season 
please feel free to contact Health Plan Representative 
Sara Cart via email S.Cart2016@yahoo.com or call the 
Union hall at 515-265-7371 to leave a message for a 
return phone call.

APWU Health Plan 
Open Season

to enroll in Medicare parts A and B 
at age 65. It also required all federal 
health plans to be reformed to use 
Medicare Part D (Employer Group 
Waiver Plan) laws for prescription 
drugs without additional premium 
costs to the FEHB enrollee.

 The House and/or Senate sepa-
rately addressed additional protec-
tions for those with special circum-
stances and individuals who could not 
benefit from Medicare B to remain in 
the FEHB program.
 4. Eliminate the requirement to 
invest solely in Treasury bonds.

 Restricting USPS retirement as-
sets to investment in special Trea-
sury bonds has negatively impacted 
returns, relative to corporate pension 
funds, and therefore required USPS 
to set aside larger sums of  money to 
meet its financial obligations to retir-
ees. The principle of  conservatively 
investing postal retirement assets is 
sound, but can be achieved by allow-
ing investment in a broader range of  
assets like those in the Thrift Savings 
Plan, the federal employee retirement 
plan similar to a 401(k).
 Rather than the story of  a Postal 
Service facing dire financial straits, 
it is time we see the Postal Service 
for what it really is: a well-loved 
public institution that has risen to 
every challenge and innovated its 
way to new services even in the face 
of  an unprecedented congressional 

mandate. All the while it has deliv-
ered high quality jobs, in big cities 
and small towns across the country 
— all without a dime of  taxpayer 
money.
 The Postal Service is truly an 
American success story.
 Congress has the opportunity to 
ensure that it stays that way for gen-
erations to come.
 Sarah Anderson directs the Global 
Economy Project at the Institute for 
Policy Studies, an independent, non-
partisan think tank founded in 1963. 
Scott Klinger, a chartered financial 
analysis, is a Senior Equitable Devel-
opment Specialist at Jobs with Justice 
and an IPS Associate Fellow. Brian 
Wakamo is an IPS research assistant. 
Funding to support this research pa-
per provided by the American Postal
Workers Union.

How To Fix The Manufactured Postal Crisis

This Is What Solidarity Looks Like!

Des Moines, Iowa Area Local 44 Tour III APBS Clerks are standing in solidarity and showing management that we are united in the fight for a good contract!
Pictured left to right:  Bobbie Maxwell, Kpoo Siedoma, Terry Jeffries, Shoua Yang, Lisa Dock, Bao Vang, Dasharay Epting, Norman Wells, Antowan Taylor, 
Susan Chavez, and Orlando Cintron.  If you would like to show-off your solidarity, please wear your APWU gear/stickers and take a photo of the members in 
your section and send them to: Sarconeapwu@gmail.com. Thank you!



Page 8 Iowa Postal Solidarity ●  IOWA POSTAL WORKER November, 2019

Burnout: Signs, Symptoms, And Prevention
  Burnout is a state of  emotional 
and physical exhaustion caused by 
excessive and prolonged stress. Peo-
ple affected feel hopeless, powerless, 
emotionally exhausted, unable to 
cope, tired and down, and do not 
have enough energy. The unhappi-
ness burnout causes can threaten 
your job, your relationships and 
your health.
 How can you tell if you are ex-
periencing burnout?
 If  the burnout expresses itself  as 
irritability, you might find yourself  
always snapping at people. If  the 
burnout manifests itself  as depres-
sion, you might want to sleep all the 
time or always be “too tired” to so-
cialize. You might turn to escapist 
behaviors such as drinking, drugs, 

partying, or shopping binges to try 
to escape from your negative feel-
ings.
 What is the difference between 
stress and burnout?
 A person is normally aware of  
being under a lot of  stress, but rare-
ly notice burnout. Stress involves 
physical and psychological pres-
sures. Stressed people normally feel 
better when everything is under con-
trol. When burnout occurs, they feel 
empty, devoid of  motivation, and do 
not see any hope of  positive change 
in their situations.
 Most burnout has to do with the 
workplace. Many of  us have days 
when we are bored with what we do 
at work: when our co-workers seem 
bull-headed; when dragging our-
selves into work seems like a waste 
of  energy, and when nothing we do 
appears to make a difference. How-
ever, when every day is a bad day, 
you are flirting with burnout.

What Causes Burnout?
 The causes of  burnout can be 
either work related or personal de-
mands, such as:
  Working too much, without 
enough time for socializing or relax-
ing;
  Lack of  close, supportive rela-
tionships;
  Taking on too many responsi-
bilities, without help;
  Setting unrealistic goals for 
yourself;
  Not getting enough sleep;
  Working under strict rules;
  Boredom from doing work that 
never changes or doesn’t challenge 
you, and
  Feeling trapped, for economic 
reasons, to stay on a job that you 
hate.

Preventing Burnout
 Ensuring that you are in good 
physical health aids in preventing 
burnout. In addition, you should:
  Know your limits: Be realistic 
about how much of  your time and 
yourself  you can give, set limits, and 
communicate those limits to family 
members, and others.
  Connect with a cause or a com-
munity group: Joining a religious, 
social, or support group can give 
you a place to talk to like-minded 
people about how to deal with daily 
stress.
  Limit your contact with nega-
tive people: Spending time with 
negative-minded people who do 
nothing but complain will only drag 
down your mood and outlook.
  Practice healthy communica-
tion: Express your feelings to friends 
and family members who will listen, 
understand, and not judge.
  Cultivate positive relation-

Retiree Members & Their Spouse or Significant Other Only
If  you are not a member, sign up today by calling 265-7371 

or sign up the day of  the Open House. 

TUESDAY, December 17th, 1:00 P.M. – 3:00 P.M.
@ Union Hall, 1200 E. Euclid

PRIZES! 
Hors d’oeuvres, Cookies & Conversation

No Meeting, Just Fun!!

We will be taking donations for the Food Pantry.

PLEASE MAKE YOUR RESERVATION BY

December 13th, 2019 – CALL 265-7371

Come join the fun . . .
A P W U  Christmas 

Open House

continued on page 10
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by Christine Sarcone, President,
Des Moines APWU Auxiliary 
 Thank You to all of  the Des 
Moines Iowa Area APWU Local 44 
Members & Families that attended 
the “DMI Area APWU Member-
ship Appreciation Day”, September 
7, 2019.
 Thank you for visiting the DMI 
APWU Auxiliary booth and pur-
chasing raffle tickets!
 It was a fun-filled day and every-
one had a good time!

Special Thank You To:
 Mark Sarcone, for setting up the 
Auxiliary booth and his assistance 
throughout the day. 
 To Cindy Weems for her assis-
tance, working the booth all day. 
 To Karen Wolver and Janice Gil-
lespie for hosting the Fisher House 
table.
 The Auxiliary booth would not 
have been such a success, without 
your help — you all ROCK!
 The Des Moines Iowa Area 
APWU Auxiliary booth hosted a 
“Toy Raffle”. All proceeds from the 
raffle benefited the DMI APWU 
Auxiliary. Raffle tickets were sold 
for $1 each and the drawings were 
held every half  hour from Noon to 
5:30 p.m. Winners had to be present 
to win. 
 The DMI APWU Auxiliary 
raised $213 in total raffle ticket 
sales. Thank you! 
 The Fisher House table sold 
Union T-Shirts @ $5 each and had 
a jar for loose pocket change dona-
tions. 
 Total funds raised for Fisher 
House = $62 Thank you!
 Fisher House is the National 
APWU Auxiliary Human Relations 
Project for the 2018-2020 terms.
 Fisher Houses are housing facili-
ties that host Veteran’s families for 
out of  town medical treatments for 
Veterans at VA Hospitals. They are 
located across the USA.
 THANK YOU to new Auxiliary 
members that picked up an Auxil-
iary application at our booth. Auxil-
iary dues are $15/year.
 We invite APWU members 
and their families to join the DMI 
APWU Auxiliary. For more infor-
mation, contact Christine Sarcone 
@ DMIAUX 44@centurylink.net

DMI Auxiliary Thanks Everyone For Help And Donations
 Thank you for supporting the 
DMI APWU Auxiliary.
 Thank you to all APWU mem-
bers that stopped by the Auxiliary 
booth to say “Hello” it was so good 
to see you.
 See you next year, on a Sunday . . 
. rain or shine! Thank you again! 

THANK YOU! THANK YOU! 
THANK YOU!

 Thank you to the DMI APWU 
Auxiliary Volunteers for hosting an-
other successful luncheon! GREAT 
JOB!
 On Tuesday, September 17, 2019, 
the DMI APWU Auxiliary hosted 
the “Fall Luncheon” for the Des 
Moines APWU Retiree Associa-
tion. 
 We welcomed up to 75 guests. 
 The food was DELICIOUS!! 
Many compliments to all!!! 
 Soups! Salads! Sandwiches! Oh 
My! 
 Thank you to all of  the Auxiliary 
members that made food for the lun-
cheon, helped prep, host or clean af-
terward — we have the BEST mem-
bers.
 Thank you to those that took time 
off  work or volunteered on your day 
off, your time, energy and efforts 
were very much appreciated. 
 Thank you to the following Aux-
iliary volunteers for bringing food 
or helping with the Luncheon:
 Soups: Lonnie Matticks, Debra 
Dickerson & Jon Arnold. 
 Salads: Cindy Weems & Bernita 
Jones. 
 Sandwiches: Cindy Housh, Viola 
Seger, Karen Tallman, Kathy Kief-
fer, Marsha Herman, Vancee Ring-
leb, Ellen & Rick Gripp, Christine 
Sarcone, Karen Wolver, Barb Wil-
son, Robin Arnold, Jessica Cosner 
and Kristy Brommel.
 Great job!!! It takes a village . . . it 
takes an Auxiliary . . .

2019 “An Auxiliary Christmas”
The Des Moines Iowa, Area 

APWU Local 44 AUXILIARY 
THANK YOU! THANK YOU! 

THANK YOU!
 For your generous donations to 
The Des Moines Homeless Veterans 
Stand Down and Hawthorn Hill.
 Your generosity is a blessing to 
those in need, Thank you J
 We thank you for generously 
donating to our charity drives. We 
collected men’s, women’s and chil-
dren’s clothing, bedding, blankets, 
coats and shoes. Several boxes of  
diapers, wet wipes, paper items, 
toiletries, school supplies, clean-
ing supplies and much, much more. 
Thank you for donating brand new 
back packs and other new items. 
Thank you to Jo Vonk, for making 
36 hand-crocheted blankets and 
baby throws.
 Special thank you to those who 
generously gave monetary dona-
tions. $190 cash was donated.
 The cash donations were ear-
marked for each of  the charities. 
For the Stand Down, $150 cash 
was donated. The cash was used to 
purchase new men’s T-shirts, socks 
and underwear. For Hawthorn Hill, 
$40 cash was donated. A check was 
written for $200 to New Directions 
(Hawthorn Hill). 
 The check and cash were deliv-
ered at the same time as the other 

donations.
 Thank you to all of  the Auxilia-

ry members for their help with our 
summer charity drive.
 Special thank you to Mark Sar-
cone, for collecting donations every 
Friday and delivering them to the 
APWU hall. 
 Thank you to Barb Wilson, Robin 
Arnold and Viola Seger for helping 
with the donations.
 Thank you to the ladies that 
helped sort and organize the do-
nations at the hall;  Cindy Housh, 
Debra Dickerson and Bernita Jones.
 Thank you to Emily @ United 
Steel Worker’s Union Local 310, 
Des Moines, Iowa, for picking up 
our  Stand Down donations. The 
donations filled three (3) vehicles — 
awesome!!!
 Thank you to Janice and Mike 
Gillespie, Mark and Christine Sar-
cone for delivering donations to 
Hawthorn Hill. We filled three (3) 
vehicles full of  donations — again, 
Awesome!
 Thank you so much for your as-
sistance, time and efforts.
 We had an amazing turnout and 
we can’t THANK YOU enough for 
all of  your kindness and generosity. 
When the donations were delivered, 
the gratitude was overwhelming. 
It was like delivering presents on 
Christmas Day!!!
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 (This article first appeared in the Sep-
tember/October 2019 issue of  the Ameri-
can Postal Worker magazine) 
 The USPS Retiree Quarterly 
Newsletter Spring 2019 issue, the first 
mailed to all USPS retirees, was both 
a “Hit” and a “Miss.” The “Hit” was 
that we now know that the USPS can 
reach out to all USPS retirees by mail 
at their current addresses (unless re-
tiree says not to contact). The “Miss” 
was that the first issue included dis-
turbing misinformation regarding 
Medicare Advantage Plans (MAP) 
and Federal Employee Health Ben-
efits Plans (FEHB).
 The USPS Retiree Quarterly News-
letter did not include the bold warning 
to SUSPEND your FEHB coverage, 
do not cancel your FEHB coverage, if  
you decide to enroll in a Medicare Ad-
vantage Plan.
 When FEHB coverage is suspended 
to enroll in MAP, retirees can always 
re-enroll in a FEHB plan. However, 
if  a FEHB plan is cancelled to enroll 
in MAP, retirees are out of  FEHB for-
ever. If  a retiree decided to switch back 
to traditional Medicare Part B from 
MAP and have cancelled their FEHB 
plan, there will be no FEHB plan avail-
able to cover those remaining balances 
of  co-pays, deductible and other medi-
cal expenses not paid by Medicare Part 
B.

Medicare “DIS” Advantage Plan
Why is the USPS promoting MAP in 

newsletters and in webinars that do not 
feature all FEHB plans?
 Could it be that the USPS is look-
ing to use the retiree health benefits to 
generate savings by any means? When 
a retiree cancels their FEHB coverage 
and enrolls in Medicare Advantage 
Plan, that’s one less premium for the 
USPS to pay in the future – because 
you can’t come back to FEHB.
 The USPS shared the above “bold 
warning” with those retirees who re-
ceived their monthly USPS Retiree 
Newsletter to suspend instead of  can-
celling their FEHB plan when enroll-
ing in MAP, but did not include the 
warning in the hard copy quarterly 
newsletter mailed to retirees. Why not? 

— ‘Hit’ Or ‘Miss’ —

The answer given to APWU was that 
the information was covered in a webi-
nar.
 APWU reminded management 
that we are retired postal workers and 
many retirees prefer to receive hard-
copies in their mailbox; many retirees 
are not tech-savvy and may not know 
how to participate in a webinar, or 
don’t check their emails regularly (if  
they have email). We emphasized that 
the information in the hard-copy news-
letter should be at least as comprehen-
sive as the e-newsletter.
 We don’t know whether improve-
ments will result from our discussion. 
Open Season is here. Our message to 
retirees is to approach any changes 

with CAUTION. Read, discuss with 
your family, and ask questions before 
you make any decisions affecting your 
health benefits.

Tell Congress To Pass The 
Social Security Fairness Act

 Now that the 116th Congress is 
back in session, we continue to work 
to ensure that this Congress passes 
The Social Security Fairness Act – 
H.R. 141 and S. 521 – to repeal the 
Windfall Elimination Provisions 
(WEP) and the Government Pension 
Offset (GPO).
 The WEP/GPO are penalties im-
posed on CSRS annuitants, in 1983 
and 1977 respectively, who worked 
more than one job and paid into CSRS 
as well as Social Security. The WEP 
adversely affected retirees who receive 
a CSRS pension and also qualify for 
Social Security benefits from other 
employment by denying an equitable 
benefit for those Social Security contri-
butions.
 The Congressional Research Ser-
vice published a Social Security report 
indicating that as of  December 2017, 
more than 1.8 million Social Secu-
rity beneficiaries were affected by the 
WEP, which included 1,687,542 retir-
ees. Reach out to both the House and 
the Senate on both sides of  the aisle – 
by telephone, email, mail, or in person 
and ask them to support H.R. 141 and 
S. 521, The Social Security Fairness 
Act.

ships: Poor relationships and isola-
tion can contribute to burnout, but 
positive relationships can help pre-
vent or reduce its onset.
  Learn to relax and blow off 
steam: Exercise, play cards, go to a 
movie or out to eat with a friend.
 In summary, recognizing your 
limited control of  any given situ-
ation, and taking care of  yourself  
emotionally and physically, can 

continued from page 8

Burnout: Signs, Symptoms, And Prevention
help you to avoid burnout. If  you or 
someone you know is experiencing 
serious mental or physical symp-
toms, it is suggested that a physi-
cian, psychologist, or other mental 
health professional be consulted im-
mediately.
 Editor’s Note: Article heavily taken from 
“Preventing Burnout Signs, Symptoms, 
and Strategies to Avoid It” by Melinda 
Smith, M.A., Jeanne Segal, Ph.D., Law-
rence Robinson, and Robert Segal, M.A.

 Today, October 22, APWU pre-
sented evidence on postal service ex-
pansion and a panel of  Postal Support 
Employees gave testimony on their 
experience as PSEs in various postal 
clerk positions.

Postal Support 
Employees Speak Out

 Arbitrators heard from another 
APWU member panel. In an earlier 
interest arbitration session, career pan-
els spoke from Clerk Craft, Mainte-
nance and MVS. Today was the turn 
of  Postal Support Employees.
 The panelists described their knowl-
edge of  the machines they operate and 
the retail services they provide.
 A major issue they face is schedul-
ing – schedules are often changed af-
ter they are posted. One member even 
described having his start time for the 
next day altered on his day off. People 
were surprised when he turned up 
“late,” but he had no opportunity to 
see the amended time.
 The work is also hard and the hours 
are often long. Parents miss important 
moments in their kids’ lives and strug-
gle to get them to school when their 
finish times are changeable. When 
they do get time off, they find them-

selves exhausted and grumpy: “You 
don’t want to, but you sometimes take 
it home to your family,” said David 
Dinnen.
 But despite the hardships, the panel 
expressed their dedication to the post-
al mission and the communities they 
serve.  “I’m proud to be a postal work-
er. I walk in and out with confidence 
and my kids are proud,” said Domi-
nique Ballinger.
 That dedication should be rewarded 
and their services secured with career 
status.
 “The misconception is that PSEs 
are secondary help,” said Leah Ro-
chon. “We are primary help in the 
plants. In my plant, we are the alpha 
and omega at night. We start and fin-
ish . . . I don’t see myself  being a PSE 
forever. I want to get to career status 
and move on.”
 Expanding service to secure the fu-
ture
Earlier in the day, APWU presented 
our arguments as to why diversifying 
and expanding the services provided 
through the Post Office would help 
sustain the service and fill a serious 
community need.
 The main focus of  the presentation 
was on providing financial services 

through the Postal 
Service. This practice 
is common around the 
world. Such a service 
could provide basic 
services to around 80 
million people in the 
U.S. who are either 
under-banked or un-
banked. It would also 
provide a new revenue stream for the 
USPS.
 Business solutions such as print-
ing, scanning, copying, notary ser-
vices, ID authentication, and return 
logistics are also services that would 
provide a community benefit and 

keep customers in the postal service.

Cost of Benefits Analysis
 Finally, the USPS brought the day 
to a close with their presentation on 
the “cost of  benefits” in the APWU 
bargaining unit.

PSEs And Postal Banking Feature In Today’s Interest Arbitration
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When Leaders Don’t Follow The Rules!
 Actions speak louder than words. 
The best leaders are the best follow-
ers. These are just a couple quotes 
about leadership I found on the inter-
net. True leadership is earned. Once 
earned, to maintain a leadership role, a 
leader must follow — the rules. Here’s 
the scoop: Postal employees, including 
EAS and postal executives, have many 
postal laws, handbooks, and manu-
als, memorandums of understanding, 
union national agreements and man-
agement instructions filled with poli-
cies or rules to be followed in the per-
formance of one’s job. It’s these policies 
and rules that keep order in the Postal 
Service to ensure we operate efficiently, 
effectively, safely, and with integrity.
 Inherently, when we don’t follow es-
tablished laws, postal policies and rules, 
there can be serious consequences, such 
as additional labor or operating costs, 
grievance settlement, OSHA fines, ac-
cidents and injuries, EEO claims, lost 
work days and a decline in service to 
postal customers, to name just a few. 
Some may rationalize that when the 
immediate result may be positive or 
no one will be harmed, it doesn’t make 
sense to follow the law, policy or rule. 

However, rushing to achieve a short-
term result by sidestepping the rules 
may just create long-term consequence 
for the future.
 Some leaders tend to follow the spirit 
of the law or in some cases, policy or 
rule. In short, this spirit means an in-
terpretation of the law, rule or policy 
that provided justification for a person’s 
action, even if  this interpretation does 
not fall within the law, policy or rule. 
Another school of thought is there are 
exceptions to the rule.
 Exceptions do occur, such as modi-
fying a work schedule to accommodate 
a medical, allowing someone to reg-
ister for a training class or event after 
the deadline has passed, etc. However, 
common sense must prevail when ex-
ceptions are made. Laws, rule, policies 
and agreements are established for a 
purpose and are meant to be followed 
by leaders and those they lead.
 Imagine the consequences if  regular 
exceptions were made by postal leaders 
not to follow rules or policies related to 
safety, proper recording of employee 
work hours, using the OT administra-
tion program, reporting mail volume, 
the Joint Statement on Violence and 

Behavior in the Workplace, a sexual 
harassment and discrimination in the 
workplace.
 In my judgment, when a person in 
a leadership role does not follow es-
tablished policies and rules, it sends a 
mixed message — usually a bad one — 
to those who are led. “Do as I say, not 
as I do” may not be the best mantra for 
a leader.
 This is a partial reprint of an article 
that appeared in the July 2019 The 
Postal Supervisor magazine. One of  
the things Mr. Wagner points out is the 
need for postal management to adhere 
to the Joint Statement of Violence and 
Behavior in the Workplace. What is this 
document?
 After the postal shootings in Royal 
Oaks, postal management and the 
unions drew up a contract to address 
what leads to violence is the workplace. 
The committee found the lack of re-
spect, the need for some supervisors to 
bully, intimidate, and harass their co-
workers was part of the problem. I have 
included the complete Joint Statement.
 This was drafted in 1992. Arbitra-
tors have ruled that this is a contract 
and that it is enforceable. Too many 

times, especially at the main plant, 
employees are treated poorly. Clerks 
have been called out of  their names 
and in one case called a bitch. This 
situation cannot be tolerated. Some 
of  the younger supervisors were not 
around when the Joint Statement was 
put into place, but that does not ex-
cuse their behavior. Their own union 
recognizes there is a problem and is 
calling them out to rectify the situa-
tion. All employees are to be treated 
with dignity and respect. You should 
not have to suffer at the hands of  an 
out of  control supervisor. Bullying 
will not be tolerated.
 Document any incidents of  name 
calling, intimidation and hostility. 
Don’t argue with a supervisor or man-
ager who displays this type of  behav-
ior but keep a record of  what was said, 
the date and the time. Clerks have re-
ported to me that they have been called 
retarded, slow, and delusional. In a 
professional workplace name calling is 
unacceptable. A contributing factor to 
the attendance problem is the way the 
employees are treated. No one comes 
to work to be verbally or mentally 
abused.
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A Postal Inspector Is Not Your Friend
 See if  this makes sense to you. It’s 3 o’clock in the morning and you’re on 
duty at the post office. You’re approached by your supervisor while you’re in 
the middle of  a critical dispatch. You’re asked to stop what you’re doing as your 
friendly supervisor advises you that someone is here to see you. You ask who 
it is, and what it’s about. Your manager tells you he really doesn’t know. You 
believe him, because after all you’ve never had a problem with him before. As a 
matter of  fact, both your kids play in the same soft ball league. He assures you it’s 
not an emergency call from home, and it’s nothing to worry about. He tells you 
that some folks are here, and they just have a few questions to ask you. 
 You then enter a room, where two postal inspectors are present. Count them, 
two. They both look like they just got out of  bed. Perhaps they have an ID badge 
in one hand, and a cup of  coffee in the other. The friendly atmosphere continues. 
They ask you to take a seat and then explain that there’s just 
a little bit of  confusion that they need clearing up. No big 
deal, just a few minor questions. They then explain 
that they were asked to investigate some dates 
where you took some sick leave. They assure 
you that there’s an easy explanation for all 
of  this, and again, it will only take a few 
minutes for you to clear everything up 
for them. 
 Now, they want to ask you 
some questions. You know for 
sure that you’re not guilty of  
any wrong doing. And you’re 
also still a little worried 
about who’s gonna get that 
dispatch out. So since you 
know you haven’t done any-
thing wrong, you think to 
yourself, “What’s the harm 
in answering just a few ques-
tions?” 
 THIS IS WHEN YOU 
NEED TO STOP!!! 
 Let’s look at the situa-
tion for a moment. TWO, not 
ONE, postal inspectors got 
out of  bed in the middle of  the 
night just to clear up a couple of  
details that’s not really important. 
HMMM! And there are two Inspec-
tors, not one. HMMM! Perhaps there 
are two inspectors there because they want 
one inspector to be a witness and one inspec-
tor to write down everything that you do or do not 
say. Now the question is: Who’s writing down what 
YOU say? 
 THIS IS WHEN YOU NEED TO STOP AGAIN!!!
 At this time, whether you know that you’ve never done anything wrong or 
not, this is when you need to firmly tell the inspectors, “I need to have my shop 
steward present before I answer ANY questions.” Remember this: You do NOT 
say, “Do I need to have my Shop Steward present?” Their answer will be “No, 
that won’t be necessary”. Have they  denied you a steward? Their position will 
be, “He never asked for one. He did ask my opinion if  he needed a steward, and 
I told him in my opinion that he did not. I never told him he could not have a 
steward present.” 
 Sounds pretty terrible, right? Sounds pretty confrontational, right? You know 
why, BECAUSE IT IS! 
 FIRMLY TELL THE INSPECTORS THAT YOU WILL NOT SPEAK 
TO THEM IF A SHOP STEWARD IS NOT PRESENT. IF A SHOP STEW-
ARD DOES NOT WORK IN YOUR OFFICE, THEN THEY NEED TO 
WAIT UNTIL THE APPROPRIATE STEWARD IS AVAILABLE. THIS IS 
TRUE WHETHER THE INTERVIEW IS AT WORK, AT HOME, ON THE 
PHONE, OR OUT IN PUBLIC. YOU HAVE A RIGHT TO A STEWARD. 
THESE RULES APPLY EVEN IF YOU ARE TOLD THAT YOU ARE NOT 
THE SUBJECT OF AN INVESTIGATION, GOT IT? 
 Now that you’re wondering why the tone of  this article is as if  I we’re speak-
ing to an idiot, I apologize. We do find that over and over again, nice people 
sometimes do idiotic things no matter how many times they’ve been warned 
about the Inspection Service. I’d rather have you a little insulted now, rather than 
lose your job because you wanted to be nice to the inspectors, or perhaps you 
were too intimidated to make a stand. 
 Here’s some things to ponder: 

  The Postal Inspectors are trained and allowed to mislead you in an inter-
view. They are allowed to intentionally lie in the hopes that you will give them 
enough evidence to prove that you are guilty of  wrong doing. Yes, that’s right, 
they are allowed to act just like Andy Sipowitz, one of  my favorite TV characters 
from NYPD Blue. 
  Postal Inspectors take handwritten notes of  the interview, and what you 
say is put in quotes. This information is put in a typed up “Investigative Memo-
randum” (IM) and sent on to your manager. The handwritten notes are then 
destroyed. 
  It is the position of  the Postal Inspection Service that even if  the union stew-
ard places them on notice during the interview that the union will be requesting a 
copy of  the notes, they believe that these notes are a “work in progress” and that 

neither the union, nor the employee, has a right to these notes. 
This position is taken even in cases of  administrative ac-

tions where no criminal charges are considered. (Of  
course, the union does not agree with their conclu-

sions.) 
  The handwritten notes from one 

inspector will be given to the second in-
spector, and the official record of  the 

interview will be created from these 
sometimes illegible handwritten 

notes. If  the second inspector 
cannot read the handwriting 
of  the other inspector, and 
he/she’s too busy to check 
with the other inspector, the 
record may not be entirely 
accurate. It is certainly de-
batable whether these inac-
curacies are human error by 
the Inspection Service, or 
intentional. 
  What you did, or more 
importantly, did not say, in the 

interview may be the issue that 
makes or breaks a case against 

you, should discipline result. 
 In a recent arbitration hear-

ing, even I was surprised at the 
inconsistencies given under oath by 

two Inspectors. It was hard to believe 
that these two gentlemen were together 

in the same room or interview. Fortu-
nately, the grievant had his vivid recollection 

of  events, as well as the steward’s testimony and 
handwritten notes. Times will soon tell as to whether 

or not the arbitrator believes the inspector’s version of  events. 
Unfortunately, most arbitrators do not believe that inspectors have any reason 
to intentionally lie. Hopefully, an arbitrator can conclude that inspectors are also 
human, and can be mistaken. This of  course is helpful when each inspector has 
a drastically contrasting recollection of  events while under oath. 
 Time and time again, I have seen  what the inspector said during the inter-
view, in an attempt to loosen up the employee, is eventually related as a quote 
by the employee. A specific example is an inspector saying over and over again 
in the interview, “I know you’re really a good person. Good people sometimes 
do stupid things.” Unfortunately, the IM reported saying that the employee said, 
quote — unquote, “I can’t believe I did such a stupid thing.” 
 Just because an Inspector says that they have you on tape engaged in an activ-
ity, does not mean that they do. Believe it or not, I have had employees tell me 
that they answered, “I don’t know why I would have been doing that that day”, 
to a question NOT because they remembered doing it, but because the postal 
inspector said they were on tape. 
 As an example, the inspector might tell an employee that they are on tape 
playing golf  two months ago on a day they had called in sick. No such tape ex-
ists. The employee knows he plays golf, but cannot remember ever playing golf  
on a day he called in sick. He assumes it must be true because the inspector just 
said so. So his explanation will be as follows: “I don’t remember why I played 
golf  that day. Maybe I called and I was feeling better.” The record will now re-
flect that the employee admitted that while calling in sick to work, he went out 
and played golf  instead. I’m sure you can guess what the outcome will be of  that 
investigation. 
 So, a word to the wise, — always invoke your rights when talking to either a 
manager or inspector in an investigative interview.
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 “Job security rests with being lucky to avoid illness, avoiding 
riotous conflicts with other workers, the union contract, and a 
steward or two who have experience in preventing management 
from succeeding in terminating and removing employees . . .”
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Des Moines BMC APWU

by Frank Sample, Secretary
 As the Autumn Equinox swept by 
us and after the balmy September of  
near 90 degrees showing us another 
unexpected summer month, albeit a 
wet and windy one with flooding on 
the Missouri River and a couple of  
close calls with some monstrous hur-
ricanes brushing Florida and crushing 
the Bahamas, we noticed 
the first frost of  the Fall 
was upon us with a cold 
blast from the north 
west. Baseball is nearly 
over for the year and 
Football is in its heyday. 
 Inside the plant, our 
Tour 3 career clerks and 
PSEs had some rescheduling of  start 
times. With management moving 
some later and some earlier. That is 
what the 5, Yes 5, operation support 
specialists apparently came up with 
as a remedy for the gap between what 
the National Management Office 
Function 1 Scheduler staff  reducing 
tallywacking robot computer program 
said to do. Unlike the Farm Bureau 
Insurance commercial where the cor-
porate robot sprays clients with water 
and disgusts them with longitude and 
latitude earth locations of  the family 
farm, we don’t get to walk away and 
find the human who will be reason-
able and warmhearted. 
 Our duty assignments when va-
cated do not provide an improvement 
for the temporary workers to migrate 
into as the duty assignments largely 
get reverted. The grievance procedure 
timeline for getting the duty assign-
ments reposted is lengthy and waits 
for our National Business Agent to 
hover at the management door un-
til the arbitrator is due to arrive and 
then management agrees to “create” 
duty assignments. Then management 
takes 6 months to post those duty as-
signments. Then after those duty as-
signments are filled, management 
reverts the vacancies. Each of  these 
management tactics must be chal-
lenged by the grievance procedure. 
Meet with management for union 
input. Management ignores union 
input, then reverts duty assignments. 
Someone must “request” union stew-
ard time. Management tries to deny 
or delay union steward time. Griev-

ance timelines are 14 calendar days, 
not 14 work days for the steward. The 
workweeks for stewards are 5 days or 
less based on holidays, illness, other 
union business management will not 
permit on the clock. Stewards won’t 
have just one grievance. Management 
will be complaining employees didn’t 
come to work and whatever the rea-

son, discipline will be management’s 
response. 
 Job security rests with being lucky 
to avoid illness, avoiding riotous con-
flicts with other workers, the union 
contract, and a steward or two who 
have experience in preventing man-
agement from succeeding in terminat-
ing and removing employees (some-
times, but not 100% of  the time.) 
Management has other complaints 
about the employees. They were on 
break for too long. Terminate them 

on their 89th day. Employee used 
their cell phone on the work floor. 
Terminate them on their 89th day. 
Employee slept on the job. Terminate 
them on their 89th day. Almost every-
one gets a similar challenge but are 
not in their 90 days, so they don’t get 
walked out the door never to be seen 
again. But without a contract that is 

what would happen to even seasoned 
employees. Employees don’t like each 
other and say insulting things to each 
other. They get walked out. They may 
get their jobs back due to someone 
who cared enough to serve as a stew-
ard and learned about the contract. 
But there may come a time when the 
workers are so distracted, so self  ab-
sorbed, or so bonded with a manage-
ment clique they won’t field anyone 
to be a steward who cares enough to 
work for someone else’s interest. 

The Plant After Dark
 When the stewards who knew the 
contract age out and are long retired, 
and the workers who sat back as criti-
cal observers chiding the unlucky 
co-worker for their failings which 
management quickly turned into the 
next “former employee”, those who 
remain may find management has 
plans for them as well. Such as accept 

it when management 
doesn’t authorize OT pay 
but says work the hours 
and shut up about it. 
When management says, 
there is no work, so just 
go home, without pay. In 
a future when a worker 
gets sick management 

is going to be saying you don’t get 
time off, because remember FMLA 
was created by politicians who are 
bad for business. When labor sits idly 
by while powerful and wealthy busi-
ness types buy political power, that 
will happen. Contributing something 
positive to your union is a necessity. 
Dues are important, but also there is 
a lot of  union work that someone has 
to do and without members sensible 
political action there will not even be 
a union.

 Notify your supervisor immedi-
ately. No matter how small of  an in-
jury. Then notify your shop steward 
as soon as possible. 
 Ask your supervisor to autho-
rize medical treatment by using 
form CA-16. “Management is not 
required to issue a CA-16 for more 
than one week after the occurrence”. 
(ELM-S4S.21) 
 If  you have a Traumatic Injury, 
you must complete Form CA-1. 
“Notice of  Traumatic Injury” And 
claim continuation of  pay (COP). 
There is a three day waiting period 
for COP. 
 The CA-l should be filled out 
completely and accurately by your 
immediate supervisor, and submit-
ted within 2 days of  the injury. 
 To be eligible for COP the Form 
CA-l must be submitted within 30 
days of  your traumatic injury. 

What You Must Do If You Are Injured At Work
 You must submit Prima Facie 
medical evidence to the USPS within 
10 working days after claiming COP. 
 If  you have an Occupational Ill-
ness of  Injury your immediate su-
pervisor must complete Form CA2 
“Notice of  Occupational Disease” 
within 30 calendar days from the 
date you were first aware of  the pos-
sible connection between the illness 
of  the injury and your job at the 
USPS. Complete the CA-2 accurate-
ly and be sure to follow all of  the 
instructions. 
 A “Receipt of  Notice of  Injury” 
is attached to each Form CA-l and 
CA-2. Your supervisor should com-
plete the receipt and return it to you 
for your personal records. If  your 
supervisor does not give you a copy, 
please ask him/her for one. 
 The employee may claim wage 
loss compensation on a Form CA-7 

or use leave. Wage loss compensa-
tion is paid by OWCP after a 3 day 
waiting period. The waiting period 
doesn’t apply if  the disability is per-
manent, or if  the period of  wage 
loss exceeds 14 days. 
 Form CA-20, “Attending Physi-
cians Report”, should accompany 
the CA
 7. All Forms CA-7, CA-7a, 
should be sent directly to Greens-
boro Injury Compensation Office. 
Please keep all copies of  paperwork 
for your records. 
 Any time you’re hurt on the job 
REPORT IT!!! Report it to your 
immediate supervisor and also your 
shop steward. Make a file folder 
and keep copies of  ALL of  your 
documents and paperwork for your 
records. You will need it again at 
some point.        

 — Source: The Rank and Filer
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BMC Local 7027
Meeting Schedule

Tuesday
November 19, 2019
1:30 PM & 4:00 PM

Wednesday
November 20, 2019

8:00 AM

Tuesday
December 17, 2019
1:30 PM & 4:00 PM

Wednesday
December 18, 2019

8:00 AM
Dec. Door Prize Drawing $100

Tuesday
January 21, 2020

1:30 PM & 4:00 PM

Wednesday
January 22, 2020

8:00 AM

LOCATION
8435 University Boulevard

Suite 1
Clive, IA 50325

Des Moines
Bulk Mail Center
Local 7027 APWU

PRESIDENT 
Robert D. Moyer 

VICE-PRESIDENT 
Steve Allen

SECRETARY 
Frank Sample 

TREASURER 
Teresa Daleske 

CLERK CRAFT
DIRECTOR 
Cyndi Miller 

MAINTENANCE CRAFT
DIRECTOR 

acting Rob Moyer 

MOTOR VEHICLE CRAFT
DIRECTOR 

acting Andrew P. Tuttle 

EDITOR 
Mark Clifford 

TRUSTEES 
Chris Strait 
Mike Cope 

Richard Schneider

STEWARDS
Maintenance
Mark Clifford 

Clerk
Dave Hefel

Meetings on Third Tuesday  
of every month at

5806 Meredith Drive, 276-5272

B

M

C

Des Moines BMC APWU

SEPTEMBER 18TH – 19TH, 2019
 Call to Order: Tuesday, September 
18th 1:30 p.m., 4:00 p.m. 
 Wednesday, September 19th, Presi-
dent Rob Moyer presiding.
 Roll Call: Members signed in.
 Treasurer’s Report: Financial State-
ments for July and August presented.
 Officer’s Reports: 
 President Rob Moyer Conducted 
The Meeting Reports.
 Motion Voted Down: Local retiree 
gift card amount be increased by $25 
to $75 when a member retires did not 
pass. 
 Motion Vote Postponed: Des 
Moines BMC Local 7027 Maintenance 
Craft 100% membership that all Main-
tenance Craft Members will be provid-
ed a Union Made Maintenance Craft 
Logo T-Shirt – vote pending costing 
research.
 Motion Tabled: Lynn Rumbaugh 
proposed APWU members who are 
cancer survivors will be given a Union 
Made Cancer Awareness type Logo T-
Shirt.
 T-Shirts: Won by Tabbatha Bailey 
and Julie McClain.

 Cups: Won by Chris Strait
 Cup for member at the plant: Won 
by Roy Wilson.
 Door Prize: $60.00 – Not Won. 
Ricki Williams did not attend.
 Recesses: Tuesday at 2:00 & 4:45 
p.m. 
 Adjournment: Wednesday 8:40 
a.m.

OCTOBER 15TH – 16TH, 2019
 Call to Order: Tuesday October 
15th 1:30 p.m., 4:00 p.m. 
 Wednesday, October 16th, President 
Rob Moyer presiding.
 Roll Call: Members signed in.
 Treasurer’s Report: Treasurer’s 
Computer was inoperative.
 Reports could not be accessed.
 Officer’s Reports: 
 President Rob Moyer Went over 
the National Collective Bargaining Ar-
bitration had proceeded to the USPS 
submitting their financial package into 
evidence.
 Maintenance: Current Director Al-
len has tendered his resignation pending 
completion of his current cases. Stew-
ard applicants were discussed. Man-

agement permits supervisor Hampton 
allegedly to clandestinely alter custodial 
route completion records; Hampton is 
alleged to change route assignments 
after backup group leaders have made 
assignments.
 The projected cost of the 100 per 
cent membership maintenance shirt 
proposal was presented to the members
 Clerk Craft: A residual clerk duty 
assignment should permit a PSE clerk 
to convert to career after the October e-
reassign dates are processed. 
 Motion Passed: all Des Moines 
BMC Local 7027 Maintenance Craft 
Members will be provided a Union 
Made 100% Membership Maintenance 
Craft Logo T-Shirt by the Local.
 T-Shirts: Won by Rob Anderson 
and Tabbatha Bailey.
 Cups: Won by Joe Phillips and Mike 
Cope
 Cup for member at the plant: Won 
by Dan Waskel.
 Door Prize: $80.00 – Not Won; 
Clint Parrish did not attend.
 Recesses: Tuesday
 Adjournment: Wednesday 8:48 
a.m.

Local 7027 Meeting Minutes

Vietnam Blue Water Veterans Win!!!
by John Smeekens 
 The Department of Justice will drop 
its  appeal  of  a  federal  court  decision 
awarding  disability  benefits  to  tens  of 
thousands  of  veterans  who  claim  ex-
posure  to  cancer-causing 
chemical  defoli-
ants  while  serv-
ing  in  the  seas 
near  Vietnam, 
handing  ad-
vocates  what 
appears to be 
a  final  legal 
victory.  In 
a  filing  with 
the  Supreme 
Court Tuesday, 
Justice  Depart-
ment  officials 
said they will not 
argue  for  over-
turning the Procop-
io  vs.  Wilkie  deci-
sion from January which undid years of 
Veterans Affairs policy denying benefits 
to about 90,000 “blue water” Navy vet-
erans.
  Congressional  Budget  Office  of-
ficials  had  estimated  that  awarding 
the  benefits  to  the  blue water  veterans 
could  total  about  $1.1  billion  over  10 
years, but VA officials  in the past have 
estimated  the  total  could  rise  to  more 
than  $5.5  billion.  Justice  lawyers  had 
twice  asked  for  deadline  extensions  to 
file an appeal, even as VA officials pub-
licly said they believed the lower court 
decision  should  stand.  Congressional 
leaders and outside advocates had also 
argued against an appeal.
  At issue is a VA decision in the past 

to  treat  the  sailors’  disability  benefit 
claims  differently  from  other  troops 
who  served  in  Vietnam.  Under  cur-
rent  rules,  the blue water veterans  can 
receive  medical  care  for  their 

illnesses  through  VA.  But  to  receive 
disability  benefits  worth  up  to  several 
thousand  dollars  a  month  they  must 
prove  that  their  ailments  are  directly 
connected  to  toxic  exposure  while  on 
duty. That’s not the case for other Viet-
nam  veterans,  who  are  presumed  to 
have  been  exposed  to  Agent  Orange 
and other defoliants known to cause se-
rious and rare cancers.

  So  while  a  veteran  who  served  on 
the  shoreline  could  receive  disability 
payouts  after  contracting  Parkinson’s 
Disease or prostate cancer, another vet 

who served on a ship a few miles 
away  would  have  to  pro-

vide  evidence  of  direct 
contact  with  hazardous 
chemicals.  Advocates 
have  argued  that  is 
impossible,  given 
the  time  that  has 
elapsed  since  the 
exposure  and  the 
poor  toxic  exposure 
monitoring  at  the 
time.
  In a 9-2 decision in 
January, the U.S. Court 
of Appeals for the Fed-
eral Circuit agreed, stat-

ing  that  Congress  never 
intended  to exclude service 

members  in  the  seas  around 
Vietnam when  they  awarded  presump-
tive  benefits  for  illnesses  related  to 
Agent  Orange  exposure.  Last  month, 
House  lawmakers  unanimously  passed 
legislation echoing the court decision in 
an effort to ensure any future appeal or 
legal challenge would not overturn  the 
benefits.
— Source: The Communicator 

(Edited for space)

Attend your monthly 
Union Meetings!
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Providing First Class Service since 1925

Online Teller
Mobile Banking
Competitive Loan Rates
Direct Deposit 
Shared Branching
Much, much more!

1.800.392.7122 www.gofirstclass.org

WESTOWN OFFICE
2051 Westown Parkway

West Des Moines

EASTOWN OFFICE
303 Euclid Avenue

Des Moines

First Class
Community Credit Union

Billionaires Paid Lower Tax Rate Than 
Working Class For First Time In US History
 Billionaires paid less in taxes than 
the working class last year for the first 
time in U.S. history, a study found.
 Economists Emmanuel Saez and 
Gabriel Zucman found in their book-
length study “The Triumph of Injus-
tice” that the average tax rate paid by 
the richest 400 families in the country 
was lower than the rate paid by the bot-
tom half of American households in 
2018, The Washington Post reported.
 The wealthiest 400 families had a 23 
percent tax rate, compared to the bot-
tom half of households, which had a 
24.2 percent tax rate.
 The richest 400 families had a 47 
percent tax rate in 1980 and a 56 per-
cent tax rate in 1960, while the working 
class’s tax rate has remained relatively 
stable, according to the Post.
 Saez and Zucman, economists at 
the University of California at Berke-
ley, analyzed Americans’ effective tax 
rates since the 1960s, including federal 
income taxes, corporate taxes, state and 
local taxes, and “indirect taxes,” which 
refer to licenses for businesses and mo-
tor vehicles, the Post reported.
 The economists decided to examine 
the top 400 families because they have 
more money than the bottom 60 per-
cent of households.

 Some economists have criticized the 
study, which is based in part on their 
previous work alongside noted econo-
mist Thomas Piketty, which they say 
overestimates the wealth disparity in 
the country.
 Jason Furman, an economist at 
Harvard, told the Post that the study is 
misleading because it doesn’t include 
refundable tax credits, thus making tax 
burdens appear higher than they really 
are.  The wealthy’s taxes have declined 
over time from various actions by law-
makers, but the 2017 Tax Cuts and Jobs 
Act significantly lowered taxes for this 
group.

USPS Electronic 
Signature Online 

 On October 7, the Postal Service 
added an electronic signature service 
“USPS Electronic Signature Online” 
to Informed Delivery that removes the 
need for Informed Delivery customers 
to physically sign for deliveries requir-
ing a signature. This would allow the 
consumer to not have to be home wait-
ing for a package delivery. The carrier 
would be able to deliver the package on 
the first attempt to the address without 
having to arrange for redelivery. This 
service allows Informed Delivery cus-
tomers to use the eSignature Online for 
the following items: Priority Mail Ex-
press, Signature Confirmation, Insur-
ance greater than $500. If  a merchant 
wants a physical signature, they have 
the option of blocking the eSignature 
option to the recipient of the package. 
The Postal Service is trying to provide 
more convenience to consumers while 
also satisfying the needs of merchants 
who appreciate greater efficiency and 
cost savings for package deliveries. 

— (Information from press
release issued by the USPS.) 
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 I hope you have had the opportunity 
to enjoy the summer. It seems to have 
been shorter than most. Perhaps it is 
that I am older. I have been told that 
as you get older seasons pass faster. I 
find it hard to believe that I have over 
20 years in Maintenance on Tour 1. So 
much has changed, and change is the 
one thing that is constant in Mainte-
nance. Do you check the Maintenance 
bulletin boards at work regularly? It is 
important to take note of the move-
ment of coworkers. Who moves to Tour 
2 and who gets a preferred assignment. 
That lets you know where you stand as 
well as help you evaluate your options 
for promotion or to get the bid that you 
want. 
 Take advantage when you get to fill 
out a free PAR when a bid is modified. 
Last week we had many at the Metro-
plex move to a better bid or promote. 
 Events like these always make us 
ponder our own future. We have so 
many that are eligible to retire now. 
This year will soon come to a close. It is 
an excellent time to set or evaluate your 
goals and position yourself for a secure 
retirement. 
 Make good of the resources we have 
available. We have Joe Gordon who 
does a great job with providing retire-
ment information and seminars to our 
Members. Visit the TSP website to 
learn more about options for the man-
agement of your money in retirement. 
You do not have to go it alone! 
 The most important thing that you 
can do right now is become more ac-
tive. I mean at work and outside of  
work. We face many threats to our 
wages, hours, and working conditions. 
Washington is constantly scheming on 
how to take away from us! The PMG 

Who Has Your Back?
is vocal about manipulating our health 
benefits in retirement, and you can be 
sure it will NOT be to your advantage! 
Her focus is to shift costs to YOU! She 
claims this will save the USPS billions, 
and this way, they can afford to provide 
coverage to you in the future. You can 
trust her, right? These are the same peo-
ple who tell you how great a job you do 
and how valuable you are to the com-
pany only to deny you a contract! They 
tell us of bazillion’s in losses, but they 
disclose on their financial statements 
that they paid off 4 BILLION dollars 
of debt in the last nine months! I call 
that profit! How can you have a net loss 
and yet pay that off? 
 Every day I am grateful that the 
APWU has my back. I know that if  
it weren’t for the Union, I would be a 
casual or PSE! The APWU is the buf-

fer between the PMG and her kind vs. 
US! What do you think your paycheck 
would look like without a Union? 
Would you still be looking forward to 
a supplement? Would you get a pen-
sion at all? UAW members who hire 
in now get zero pension! How much 
do you think you would have to pay 
for health insurance? Learn about your 
Union. Take part. Get off  the sidelines 
and into the game! We need Stewards! 
The challenges that we face going for-
ward are immense. I want to thank the 
Officers of  our Union. National and 
Local. I have never felt alone in these 
struggles. The only fear I have is what 
will happen if  you don’t step up? Who 
will fight to keep what so many have 
sacrificed for? Speak with an Officer 
today. 

— The Communicator

 We’ve all heard the term “going 
postal.” When I was a window clerk, 
customers used to joke with me about 
it all the time. It always made me a lit-
tle tense because when I was first hired 
as a PSE, my manager told me if  I ever 
used the term “going postal,” joking or 
otherwise, I would be fired for violat-
ing the zero-tolerance policy. 
 Younger members might not be 
aware of  the spate of  postal shootings 
that spawned the phrase, but from 1983 
to 2006, there were 27 tragic incidents 
at postal facilities nationwide — the 
majority of  which were attributable 
to social, political, economic, or orga-
nizational causes. In 2006, this trend 
touched Baker City, Oregon, when a 
letter carrier fatally shot his supervisor 
after running him over several times in 
the parking lot. (One study found that 
from 2005- 2006, workplace homicides 
were the 4th leading cause of  death in 
the workplace in the USA.) 
 Statistically, the risk for an active 
shooter incident is low. I bring it up be-
cause workplace stress — particularly 
bullying or harassing behavior, from 
co-workers or Management — is dan-
gerous and unhealthy. 
 Victims of  harassment report twice 
the rate of  stress-related health condi-
tions: depression, anger management 
issues, insomnia, headaches, and ul-
cers. Those who are bullied are 20 
times more likely to have reduced pro-
ductivity and are 10 times as likely to 
quit. Of these bullied employees, 77% 
did not qualify under the law as “ille-
gal discrimination.” Studies show that 
between 3 and 6% of employees suf-
fer non-fatal physical violence in the 
workplace — this is as many as 7 mil-
lion Americans. How many of  them 
are your coworkers? 
 In 1991, there was a tragic incident 
at the Royal Oak Post Office in Royal 
Oak, Ml. A former letter carrier killed 
three postal workers and wounded six 
before taking his own life. This was the 
third postal shooting in just five years, 
and came just one month after another 
former employee killed two coworkers 
in New Jersey. This was the genesis of  
the Joint Statement on Violence and 
Behavior in the Workplace. You may 
have seen it posted on random bulle-
tin boards in postal facilities. (Google 
“USPS joint statement on violence”) 

ZERO TOLERANCE 
 Some highlights include: 
	 “But grief  and sympathy are not 
enough.” 
	 “It is a time for reaffirming the 
basic right of  all employees to a safe 
and humane working environment. It 
is also the time to take action to show 
that we mean what we say.” 
	 “We openly acknowledge . . . 
there is an unacceptable level of  stress 
in the workplace . . .” 
		 “. . . there is no excuse for and 
will be no tolerance of  harassment, in-

Harassment, Bullying & Intimidation
timidation, threats, or bullying by any-
one.” 
	 “We also affirm that every em-
ployee . . . should be treated at all times 
with dignity, respect, and fairness.” 
	 “Making the numbers’ is not an 
excuse for the abuse of  anyone. Those 
who do not treat others with dignity 
and respect will not be rewarded or 
promoted. Those whose unacceptable 
behavior continues will be removed 
from their positions.” 
 It’s a beautiful and moving docu-
ment. Now take a look at the signato-
ries and tell me what you notice. The 
APWU did not sign the document. 
Why? Our Union took the position 
that the Joint Statement would not ap-
ply to bad managers, and only be used 
against employees. The NALC and 
NPMHU found out that indeed only 
craft employees were being held to the 
standard — NALC was filing griev-
ances on violations of  the Joint State-

ment, but Management was refusing 
to hold managers accountable, instead 
arguing that the Joint Statement was 
not a contractually enforceable docu-
ment. 
 In 1996, Arbitrator Snow ruled 
against the USPS, stating, “The Joint 
Statement on Violence and Behavior in  
the Workplace constitutes a contrac-
tually enforceable agreement between 
the parties. Accordingly, the Union 
shall have access to the negotiated 
grievance procedure set forth in the 
parties’ collective bargaining agree-
ment to resolve disputes arising under 
the Joint Statement.” 
 Further, despite the APWU not 
signing the Joint Statement and the 
NPMHU trying to renounce itself  as 
a signatory, Snow and other arbitra-
tors concluded that all parties were 
bound by its decree and the obligation 
to treat others humanely is applicable 
across the board, from craft to man-

agement. We, however, know that 
management likes to think themselves 
above the law. They are not above the 
law, and they are not above this docu-
ment. 
 Management is required to treat all 
of  us with dignity, fairness, and respect. 
They are required to provide a safe, 
healthful, and harmonious working 
environment. Shouting at us to work 
faster is a violation of  our basic rights. 
Leering at us while we throw parcels is 
a violation of  our basic rights. Putting 
us down, constantly criticizing us, and 
talking bad about us to other employ-
ees are violations of  our basic rights. 
 But we have to stand up to them. 
Assert your rights. If  you feel harassed, 
bullied, or intimidated, please do not 
hesitate to see your shop steward. We 
can put the harasser on notice, with 
or without you present, and begin the 
grievance procedure to fight for you!                   

 —The Windowcase 


