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Left to right:  Local 44 Steward, Kassandra McDermott and Editor/Leg-
islative Director, Mark Sarcone, met with their State Representative, John 
Landon.  For Sarcone, this was the first time in the four Lobby Day’s he’s 
attended that Landon has met with him.  We chalked it up to the fact that he 
is up for re-election.  Nevertheless, we had a very productive conversation 
on a variety of issues affecting the working class. 

Kim Karol, Iowa Postal Workers President, gave a presentation on the mer-
its of “Vote at Home.” According to their website, in 2018, 42 million bal-
lots were mailed out nationally, versus 33 million in 2014. In 2020, it may 
break 50 million. Vote at Home may gain further momentum now that we 
are in the throes of a pandemic. “We process mail in high volumes, every-
day. Having additional mail coming to us through elections is not going to 
be any big deal. Plus, the public trusts us. We have a closed system. We can’t 
be hacked. For more information go to: voteathome.org

Local 44 President, Mike Bates; Clerk Craft Director, Julie Bates; and Stew-
ard, Kassandra McDermott review materials relating to the Vote at Home 
Movement.
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We Are In This Together
by Kimberly Karol, 
IPWU President
 At the time of writing this article 
many businesses and services have been 
closed in an effort to prevent the spread 
of COVID 19. This virus has spread 
very quickly, and extraordinary pre-
cautions are necessary to minimize in-
creased exposure. The Executive Board 
of the Iowa Postal Workers Union has 
voted to postpone our State Convention 
and to cancel the Tri-State Convention 
this year. It would be irresponsible for us 
to ignore the warnings of healthcare pro-
fessionals and move forward with meet-
ings that would put our members and 
leaders at risk. We will make every ef-
fort to re-schedule the State Convention 
as soon as possible after it is once again 
safe to have assemblies of more than 10 
people. Notice will be posted on the state 
website as well as published in the paper 
in advance of the meeting date.
 To try to get the appropriate infor-
mation out to the membership I used 
the email addresses of the Members At 
Large registered at our state website to 
send them updated information as it be-
came available. I wanted to make sure 
that as many small office members as 
possible would have updated informa-
tion. This information included man-
datory Postal standup talks and all in-
formation released by the AFL-CIO. If  
you have not yet registered on the web-
site, I encourage you to do that now. 
Messages are only sent when impor-
tant information is needed to be shared 
quickly. Providing members with the 
most comprehensive and accurate in-
formation has always been our goal 
and this instance required immediate 
action. Registering your email and cell 
phone number will ensure that you will 
be receiving important information first 
so you can protect yourself and your 
family.
 By now everyone should have been 
told what measures to take to minimize 
their exposure and reduce the risk of  
contracting the virus. At the heart of  
these measures is basic handwashing 
hygiene. Washing your hands often and 
for a minimum of 20 seconds is recom-
mended. Wearing personal protective 

equipment is also recommended, nitrile 
gloves provide an additional barrier and 
should be worn when handling mail 
and money collected from customers. 
Retail units are to be sanitized with 
increased regularity during the crisis 
especially equipment that is routinely 
touched by customers during retail 
transactions. Hand sanitizer should be 
made available to both employees and 
customers as a matter of best practice. 
Please make sure you are being vigilant 
with your own safety and take advan-
tage of the protective equipment being 
provided.
 Many affected employees may not 
have the leave required to adequately 
protect themselves and their families. 
The National negotiated paid leave 
for Postal Support Employees who are 
unable to report to work during this 
time. Any PSE that may be experienc-
ing symptoms consistent with COVID 
19 or who has a family member that 
is exhibiting symptoms qualifies for 
this temporary leave. This may also be 
used by PSE employees that are return-
ing from trips abroad to include cruises 
where you may have come info contact 
with the virus. Additionally, the Na-
tional negotiated expanded Sick Leave 
usage for a period of 60 days for all 
employees that may need to stay home 
with children as a result of school clo-
sures, or the unavailability of primary 
childcare resources as a result of the 
COVID 19 Pandemic. These are tem-
porary measures that should offer some 
financial relief for employees protecting 
themselves and their families during 
this crisis. Please respect yourself, your 
family, and your coworkers; stay home 
if you are sick or exhibit symptoms of  
illness, especially COVID 19. 
 During this period the Hawkeye 
District has assured me that they are 
encouraging very liberal leave approval. 
Employees that are impacted by CO-
VID 19 or who are at high risk for ex-
posure, or who have family members 
that are at high risk and have requested 
leave to minimize their exposure should 
have their leave granted. This is an un-
precedented viral outbreak and senior 
leaders have assured me that they are 

taking extraordinary measures to make 
sure that employee’s leave requests are 
approved. With that being said, this 
doesn’t mean that everyone is covered 
by these assurances. The Postal Ser-
vice has not closed and is not likely to 
close during the pandemic. We may be 
the only means of transporting goods 
such as medications for our custom-
ers during this time. Be judicious with 
your requests for leave. By all means if  
you and your family are at risk, take all 
necessary precautions, but if  you are 
not at high risk do not request leave un-
necessarily. Additionally, if  you have 
not been regular in attendance there 
is no assurance that leave used during 
this time will not be used for discipline. 
Only you know what your current situ-

ation truly is and whether or not using 
leave during this time is necessary. You 
must weigh that decision against any 
discipline that may be issued as a result 
of the leave you take. If  you are issued 
discipline that includes leave taken dur-
ing this period it will be important that 
you notify the union immediately so a 
grievance can be filed. It is important 
that you notify the union whenever dis-
cipline is issued, even if  it is sent to you 
in the mail. There is only a 14 day win-
dow for the union to investigate and file 
a grievance and the time begins as soon 
as you receive the notice of discipline.
 It is my hope that none of the mem-
bership is affected by COVID 19. Until 
next month, be well.
 In solidarity. 
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 Postal employees who are injured 
on the job have the right to select their 
treating physician. Under the Fed-
eral Employees’ Compensation Act 
(FECA), medical doctors, including 
specialists are considered qualified. 
Exceptions include individuals whose 
licenses have been revoked or sus-
pended or who have been excluded 
from payment under FECA.

Ehh, What’s Up Doc?
 The Office of  Work-
ers’ Compensation Pro-
grams (OWCP) only 
pays chiropractors for 
manual manipulation 
to correct subluxation 
of  the spine when dem-
onstrated by x-ray, and 
for physical therapy 

performed under the direction of  
a doctor. A psychologist may serve 
as the sole treating physician when 
the condition is wholly emotional 
in nature. They may treat physical 
conditions if  permitted by state law 
and conduct testing, evaluation and 
other services under the direction of  
a doctor.

 OWCP must consider all medical 
documentation. Only doctors, not 
physician assistants, nurse practitio-
ners, physical therapists nor office 
staff  should sign reports or disable 
employees from work. Stamped sig-
natures are acceptable.
 The USPS may require examina-
tion by a contract doctor, but the 
examination may not delay initial 
treatment by the employee’s cho-
sen physician. The employee has a 
right to refuse treatment and should 
not be required to sign any medi-
cal releases or guarantor forms, nor 
compelled to return for follow-up 
treatment. Upon the third visit, the 
contract doctor is considered the 

claimant’s treating physician.
 Contract doctors serve the em-
ployer. They are not the claim-
ant’s advocate and are not bound 
by patient-doctor confidentiality. 
They may share private informa-
tion with the Postal Service. This 
includes contract vendors providing 
services under the USPS Medical 
Benefit Programs, i.e. physical ther-
apy, transportation. Participation 
in these programs is voluntary and 
should be discouraged.

Treating Physicians Should Know
 OWCP makes all decisions re-
garding claim approval, benefits 
and treatment, not the United States 
Postal Service. Failure to respond to 
the USPS will not impact payment 
for their services. The USPS is only 
entitled to a claimant’s medical re-
strictions and prognosis., When dis-
abled because of  a traumatic injury 
and claiming continuation of  pay, 
they are entitled to a medical note 
within 10 days of  when COP begins 
disabling the claimant for a speci-
fied period of  time.
 All other medical reports and 
claim documentation, except forms 
that require employing agency 
completion, should be sent directly 
to OWCP or more preferably given 
to the claimant for submission to 
OWCP. Claim information is pri-
vate and protected by the Depart-
ment of  Labor Privacy Act Systems 
/GOVT-1. The fact that the USPS is 
the employer does not automatical-
ly entitle designated postal person-
nel to protected claim information 
no matter how benign their request 
may seem – communications are of-
ten misleading and frequently omit 
claimant rights.
 The Postal Service is only permit-
ted to contact a treating physician in 
writing and solely regarding medi-
cal restrictions and prognosis. Any 
other communication or content is a 
violation of  the law. The USPS is re-
quired to copy claimants when com-
munications are sent to physicians, 
and upon receipt of  a response.
 Doctors and claimants must coop-
erate with nurses assigned by OWCP 
but the nurse cannot interfere with 
or direct the course of  treatment nor 
be party to exams or private discus-
sions. They should know job offers 
must include all physical require-
ments of  the duties; that their medi-
cal narrative must include rationale 
– not just an opinion; that the USPS 
Health and Resource Management 
Office and Headquarters Injury 
Compensation are not an extension 
of  OWCP; and that a CA-16, when 
issued, authorizes their medical ser-
vices and guarantees payment for 

continued on page 12

— CORONAVIRUS —

We Are In This

TOGETHER!
 Since December 2019, there has been an outbreak of respi-
ratory disease caused by a novel (new) coronavirus 
that was first detected in China and has now been 
detected internationally, including every state 
within the United States. This disease has 
been named “coronavirus disease 2019” 
(abbreviated “COVID-19”).
 COVID-19 is a new disease and 
there is more to learn about the char-
acteristics of the virus, including how 
well it spreads between people, the se-
verity of resulting illness, and the med-
ical or other measures available to con-
trol the impact of the virus (for example, 
vaccine or treatment medications).

WHAT IS COVID-19?
 COVID-19 is an infectious disease caused by 
the most recently discovered coronavirus. This new vi-
rus and disease were unknown before the outbreak began in Wuhan, 
China, in December 2019.
 Coronaviruses are a large family of viruses that are common in 
people and many different species of animals, including camels, cat-
tle, cats, and bats. Rarely, animal coronaviruses can infect people 
and then spread between people.

WHAT ARE THE SYMPTOMS OF COVID-19?
    According to the World Health Organization (WHO), 

“Most patients (80%) experienced mild illness . . . ap-
proximately 14% experienced severe disease and 

5% were critically ill.”
    Older people, and those with underlying 

medical problems like high blood pressure, 
heart problems or diabetes, are more likely 
to develop serious illness.
    The most common symptoms of 
COVID-19 are fever, tiredness, and dry 
cough.
  Some patients may have aches and 

pains, nasal congestion, runny nose, sore 
throat or diarrhea.

       These symptoms are usually mild and 
begin gradually.

  Approximately 1 out of every 6 people who get 
COVID-19 becomes seriously ill and develops difficulty 

breathing. Older people, and those with underlying medical problems 
like high blood pressure, heart problems or diabetes, are more likely to 
develop serious illness.
  Some people become infected but don’t develop any symptoms 
and don’t feel unwell. Most people (about 80%) recover from the dis-
ease without needing special treatment.
  Globally, 3.4% of people with the disease have died. The mortality 
rate is subject to change.

WHAT ARE THE MOST EFFECTIVE 
WAYS TO PROTECT WORKERS?

 Measures for protecting workers from exposure to, and infec-
tion with, the novel coronavirus, COVID-19 depend on the type 
of work being performed and exposure risk, including potential 
for interaction with infectious people and contamination of the 
work environment. Employers should adopt infection control 
strategies based on a thorough hazard assessment, following the 
‘hierarchy of controls,’ including using appropriate combinations 
of engineering and administrative controls, safe work practices, 
and personal protective equipment (PPE) to prevent worker expo-
sures. Some OSHA standards that apply to prevent occupational 
exposure to COVID-19 also require employers to train workers on 
elements of infection prevention, including PPE.
 For information on risks and protective measures in affected sectors, 
check the IBT website, and see links to OSHA, CDC and other federal 
and state agencies.

WE WILL WIN !
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We Have A 
New Contract!

 The USPS and the APWU have 
reached an agreement on the new col-
lective bargaining agreement. Okay, so 
Arbitrator Goldberg came to common 
ground for both parties and the results 
were pretty much in line with past na-
tional arbitrations.
 He granted minimal pay increases 
and let us keep COLA’s and also made 
them both retroactive. A three-year con-
tract from September 21, 2018 through 
September 20, 2021. 1.3% increase in 
pay as of November 24, 2018 and 1.1% 
increase in pay as of November 29, 2019 
both will be retroactive. We’ve been told 
the retroactive checks would be separate 
from your income checks but we were 
not informed of the timeframe. I would 
guess a couple of months. We will also 
receive a 1.0% increase November 21, 
2020. Additionally, we retained our 
yearly COLAs for July 2018; August 
21, 2019; and February 29, 2020. So, a 
Level 6, step O Fulltime Regular should 
see a $3,600 increase in wages over the 
life of the contract. National also start-
ed the process of narrowing the gap in 
the two-tier workforce by adding two 
additional steps for level six and seven 
employees. 
 PSE’s will also see increases in their 

wages. Since they do not receive CO-
LA’s or step increases, they will receive 
a 2.3% increase from November 24, 
2018 and 2.1% increase from Novem-
ber 23, 2019, both retroactive, and a 
2.0% increase on November 21, 2020. 
In addition, this May (2020) and next 
May (2021), PSE’s will receive 20-cents 
more per hour. Level six PSEs will go 
from $17.19 per hour to $18.69 cents 
per hour. The MVS agreement has 
extended the Postal Services’ ban on 
MVS privatization! The 50-mile radius 
on excessing is still intact. The USPS 
will pay a lower percent of health insur-
ance premiums starting next year go-
ing from 73% to 72%. This will put us 
in line with other federal agencies and 
should not decrease going forward.
 PSE’s that worked for 2.5 years in 
125-man-year offices will automatically 
get converted to the Regular workforce. 
A 125-man-year office is counting ev-
eryone working in your building, so al-
though this may not impact too many 
offices, it did net approximately 3,000 
conversions.
 The Memorandum of Understand-
ing on Filling Residual Vacancies did 
not change and I am not sure how I feel 
about this one. We really need the pro-
cess to be more efficient. There is still a 
possibility that the parties may address 
the issues.
 The Small Office MOU car-
ries forward. This document is for 
Members-at-Large who do not have 
a Local MOU. This is a great time 
to look into your LMOU’s and see 
what you may want changed. Most 
members don’t even know they have 
an LMOU. If you would like a copy 
of your LMOU, please email me at: 
mjbates2016@gmail.com. 
 The DMI Area Local represents the 
following Area Offices: Pella, Perry, 
Grimes, Granger, Ankeny, Johnston, 
Waukee, Newton, Ames, Madrid, Col-
fax, Polk City, Indianola, Norwalk, 
Altoona, Carlisle and all of their RM-

by Julie Bates, Clerk Craft Director
 Schools and colleges are closed. 
Staple businesses such as John 
Deere and Bridgestone have shut 
down and laid off  employees. Bars 
and restaurants have been ordered 
to close and smaller businesses like 
hair salons, spas, banks, etc. have 
closed their doors, as well. It’s like 
nothing most of  us have ever seen 
before, and it becomes more dis-
cerning as we see the number of  
cases continue to rise.
 Our worlds have undoubtedly 
been turned upside down as the 
corona virus continues to spread 

throughout the country and the 
world. Currently, the statewide to-
tal of  positive corona virus cases in 
Iowa is 105. However, that number 
is certainly greater due to the lack of  
testing available. Look for that num-
ber to possibly grow, maybe expo-
nentially, by the time you read this. 
This “fear of  the unknown” can re-
sult in mental, physical, emotional 
as well as financial stress. Please be 
sure to take advantage of  Employee 
Assistance Program services by call-
ing 1-800-EAP-4-YOU. Your first 
one hour appointment is free and on 
the clock.
 Adding to the stress is the expec-
tation to report to work to provide 
essential duties despite the fact the 
USPS is failing to provide the prop-
er protective equipment, such as 
gloves, masks and hand sanitizer/
disinfecting wipes and cannot tell us 
when they will be provided. If  your 
office is lacking the proper protec-
tive gear, file PS Forms 1767 Unsafe 
Working Conditions, each day, until 
they’re provided. And, if  you feel 

the conditions are compromising 
your safety and health, fill out your 
3971 or call the IVR and go home!
 If  you have an underlying condi-
tion or a compromised immune sys-
tem or care for someone with a com-
promised immune system and you 
are worried for your safety or the 
safety of  your family, by all means 
stay home!
 If  you are lacking childcare due 
to schools being canceled, stay 
home! National has worked to pro-
vide some useful Memorandum 
of  Understanding’s regarding Sick 
Leave Dependent Care for career 

employees and Other Paid Leave 
(086) for PSE’s, as well as a liberal 
leave policy for those affected by 
the corona virus. Please take ad-
vantage of  these agreements. Both 
of  those MOU’s are printed in this 
issue. Follow APWU Des Moines, 
Iowa on Facebook and Twitter for 
additional MOU’s as they go in to 
affect. New information is added to 
this page almost daily so please fol-
low along. 
 If  you can’t report to work for 
an extended period of  time due to 
corona virus issues, you can file un-
employment for reduced hours. The 
Federal ID code for USPS is: 732
 Whatever the future holds, please 
take care of  yourself  and one anoth-
er!
 “Competence means keeping your 
head in a crisis, sticking with a task 
even when it seems hopeless, and im-
provising good solutions to tough 
problems when every second counts. It 
encompasses ingenuity, determination 
and being prepared for anything.” 
– Chris Hadfield, Canadian Astronaut

COVID-19 and You!

continued on page 6

 This “fear of  the unknown” can result in 
mental, physical, emotional as well as finan-
cial stress.
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VICE-PRESIDENT 
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gillespiemd@yahoo.com 
PH. 515-283-7743

TREASURER
Jon Arnold 

jaarnold@mchsi.com 
PH. 515-229-9663

EDITOR
Mark Sarcone 

sarconeapwu@gmail.com 
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SGT. OF ARMS
Robin Arnold 

arnoldre@mchsi.com 
PH. 515-240-5788

CRAFT DIRECTORS
Julie Bates - Clerk 

jbatesapwu@gmail.com 
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Brian Brommel - Maintenance 
bdbrommel@gmail.com 

PH. 515-975-7323

George Bennett - MVS 
gbennett6116@gmail.com 

PH 515-283-7717

Lee Gray - Support Services 
leeapwulocal44ssc@gmail.com 

PH 641-975-6718

TRUSTEES
Cindy Randolph 
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PH 515-283-7572
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ramirezapwu@yahoo.com 
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PO’s. I would be more than happy to 
come and meet with the members and 
talk about changes you would like to 
make to your LMOU’s. We have to 
send a Notice of Intent to Negotiate no 
later than May 24, 2020. Negotiations 
occur for 30 consecutive days within 
a 60-day period. Commencing May 
10, 2020 and ending July 9, 2020. We 
also know that things can be subject to 
change with the corona virus situation. 
As I’m writing this, a 30-day extension 
has been signed by National on this 
very issue.
 The DMI AREA LOCAL 44 takes 
the position that if  management can 
not provide our members with the 

proper PPE (personal protective equip-
ment) such as sanitizing wipes or 
sprays that will protect us from the vi-

continued from page 5 rus; you need to take the proper safety 
measures to protect yourselves and 
your families. 

We Have A New Contract!



April, 2020 Iowa Postal Solidarity ●  DMI NEWS & VIEWS Page 7

Point In Time
All Hell’s Breaking Loose With 
COVID-19 Amidst The Award 

Of A New Contract
 First, I hope everyone is coping with 
the COVID-19 pandemic that has ar-
rived on our doorsteps. Hopefully, by 
the time you are reading this, the worst 
will have passed and everyone can buy 
all the toilet paper they need. 
 As of March 15th, the USPS had not 
updated their procedures for dealing 
with this outbreak other than this from 
the LiteBlue page from Postmaster 
General Megan Brennan: Wash your 
hands; avoid touching your eyes, nose 
and mouth; and seeking medical care 
when you feel sick. “This is something 
that I particularly want to emphasize — 
if you are sick, stay home and get well,” 
Brennan says. OK. That’s all well and 
good and I’m sure she has good inten-
tions behind this but, as we all know, 
the PMG’s intentions rarely translate to 
the workroom floor. 
 On March 16th more schools closed 
and the state legislature adjourned 
due to social distancing measures. On 
March 17th, St. Patrick’s Day, all bars, 
restaurants and movie theatres were 
shuttered by order of Governor Reyn-
olds. Groups of over 10 people were 
prohibited for the following 15 days. All 
measures to “flatten the curve” of the 
outbreak. 
 By March 18th, the APWU and 
USPS signed Letters of Memorandum of  
Understanding on Temporary Expanded 
Sick Leave for Dependent Care and Tem-
porary Paid Leave for PSE’s. You can see 
both in this issue. Up until then, the postal 
service had nibbled around the edges 
to just do enough to say they protected 
the workers. Thank goodness we have a 
union that, at least, got them to agree to 
these extra protections. 
 However, the uncertainty of employ-
ees becoming infected with the corona-
virus lingered. More important, how 
would employees be compensated for 
being placed in a 14-day quarantine? 
Sure, FMLA would protect you but for 
those without enough sick or annual 
leave, they would have to take the re-
mainder as LWOP. Maybe all of it as 
LWOP. For something that is beyond 
our control!!! And that’s BS!!! People 
have to pay the rent and groceries. It’s 
pretty clear the postal service will not of-
fer administrative leave because they’re 
afraid everyone would use it. And, may-
be save a life in the process. The postal 
service dithered and was ill-prepared, at 
least early on, to handle this crisis. No 
sanitizing wipes. No hand sanitizer. No 
real visible changes in how the plant or 
stations were cleaned. Our great custo-
dians are doing their best but they are 
not given the tools to succeed. As usual, 
people will have to fall ill before the 
postal service will get off their arse and 
protect their employees.

 Many health experts believe this will 
continue to worsen well in to May and 
that another wave will hit in the fall. 
One can only hope the dire warnings of  
over-run hospitals and millions of in-
fected people will not materialize by the 
time you are reading this. This story is 
so hyper fluid that what I’m saying here 
could be mostly outdated by the time 
you read it. As always, if  you are get-
ting hassled by your supervisor about 
having to take leave arising from the 
coronavirus, request to meet with your 
steward as soon as possible. Let com-
mon sense prevail.

We Got A Contract — Finally!!!
 After almost two years of contract 
negotiations and then interest arbitra-
tion, a new contract was awarded by 
independent arbitrator, Stephen Gold-
berg on March 11, 2020.
 According to the APWU website, 
the contract includes the following:

 Pay Increases
	Three annual general wage in-
creases totaling 3.4% over the life of the 
Agreement.
	 1.3% effective November 24, 2018 
(Retroactive).
	 1.1% effective November 23, 2019 
(Retroactive).
	 1% effective November 21, 2020.
 

COLA’s
 Semiannual COLAs for career em-
ployees will continue under the cur-
rent formula. Management pushed, but 
failed, to convert COLAs into one-time 
lump-sum payments.
	 $624 or $.30/hour COLA will be 
applied retroactive to August 31, 2019.
	 $166 or $.08/hour COLA will 
be applied retroactive to February 29, 
2020.
	 Future COLAs will be applied in 
September 2020, March 2021 and Sep-
tember 2021.
	 COLAs to date add $790 annually 
or $0.38 per hour to base pay.
 The APWU is now the only postal 
union that has protected and main-
tained full COLA.

Step Increases
 APWU argued for the return of  
higher steps to the lower tier schedule. 
In response, Arbitrator Goldberg nar-
rowed the gap in the two-tier career 
pay schedules by adding additional top 
steps in Grades 5-8 for employees hired 
after May 23, 2011 (There is no lower 
tier for Grades 9 and above).
	 Grade 5: One additional top Step 
Increase (Step K).
	 Grade 6-7: Two additional top 
Step Increases (Steps K & L).
	 Grade 8: Two additional Step In-
creases (Steps L & M).
	 Depending on Grade, each ad-
ditional step increase approximates 
$1,000 per year based on full-time 

straight-time hours of work.

PSE Wage Increases
 Since PSEs do not receive COLAs, 
they receive larger annual general in-
creases:
	 2.3% effective November 24, 2018 
(retroactive).
	 2.1% effective November 23, 2019 
(retroactive).
	 2.0% effective November 21, 2020
 PSEs will receive an additional forty 
cents per hour raise as follows:
	 $.20 per hour effective May 23, 
2020, and;
	 $.20 per hour effective May 22, 
2021.
 Over the life of the Agreement a Lev-
el 6 PSE pay will rise from the $17.19 to 
$18.69 per hour.

No Lay-Off And Job 
Security Protections

	 The no lay-off protections of Ar-
ticle 6 for career employees with more 
than six years of service remain un-
changed. Management argued for in-
creasing the six years to 15 years for 
current employees with no protection 
for future hires.
	 In addition, no lay-off protection is 
extended for the life of the Agreement 
to all career employees on the rolls as of  
the date of this Award who have not yet 
qualified for protection under the six-
year rule.
	 A ban on subcontracting of any ex-
isting PVS driving work during the life 
of the contract.
	 No employee can be excessed out 
of an installation beyond a 50-mile ra-
dius.

Career Employee Health Benefits
 The FEHB Health Plans and benefits 

remain in effect for career employees.
	 No change in employee share of  
premiums in 2019 and 2020.
	 In 2021, the USPS contribution 
level for health premiums will be re-
duced from 73% to 72% and then re-
main the same in 2022. 72% is the share 
federal agencies pay for federal employ-
ees and the Postal Service pays for an-
nuitants and EAS employees. This 1% 
shift represents a cost to an employee of  
between $75 and $165 per year depend-
ing upon health plan options.
	 The USPS contribution level of  
95% of the weighted average to the 
APWU Consumer Driven Health Plan 
option will remain in effect for 2021 
and 2022.

PSE Health Benefits
 Improvements in USPS payments of  
PSE Health Insurance premiums gained 
in a June 13, 2018 grievance settlement 
will be incorporated into the Collective 
Bargaining Agreement. Specifically, the 
Postal Service will make a bi-weekly 
contribution equal to 65% of the to-
tal premium in the USPS Non-career 
Health Care Plan for either self plus 
one or family coverage during a PSE’s 
initial year of PSE employment. And 
thereafter 75% of the total premium for 
either self plus one or family coverage. 
PSE share of premiums can be made on 
a pre-tax basis. The Postal Service will 
continue to contribute 75% of the total 
premium for PSEs electing the APWU 
Consumer Driven Plan in FEHB.
 Those are the highlights of the award. 
You can read more at APWU.ORG. 
You should have or will soon receive a 
copy of the contract in the mail soon. 
 “The only thing we have to fear is…
fear itself.”   — President Franklin Roosevelt
 In Solidary…

by Mark Sarcone, Editor/
Legislative Director

DMI Area Local Meeting Schedule
Meetings held at 1200 E. Euclid Ave.

April 4th @ 10:00 AM
April 15th @ 7:00 PM
May 20th @ 7:00 PM
June 6th @ 10:00 AM
July 15th @ 7:00 PM

August 1st @ 10:00 AM

Keep up-to-date with what’s going on in your union, 
attend your monthly union meetings!

DMI

News & Views
Official Publication of the Des Moines, Iowa Area Local #44, APWU

EDUCATE TO ORGANIZE

September 16th @ 7:00 PM
October 3rd @ 10:00 AM
October 21st @ 7:00 PM

November 7th @ 10:00 AM
November 18th @ 7:00 PM
December 5th @ 10:00 AM
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IN HER OWN WORDS:  

We Are The Union!
by Kassandra McDermott, 
Tour II Steward
 The union is not just the stewards or 
the officers but it is every member. It is 
not won in any specific grievance, but it 
is won day in and day out. It is speak-
ing up when a manager harasses your 
coworker. It is standing up when a man-
ager does our work in front of our faces. 
It is by supporting each other every day.
 It is coming to meetings and par-
ticipating with your fellow members. 
It is by supporting each other in an en-
vironment where management inten-
tionally under staffs our work force 
and expects the same work product. 
It is picketing out in the street when 
management threatens layoffs. It is 
calling your elected officials when 
policy is introduced that will reduce 
service and cut jobs.
 It is by supporting all the other 
unions who are in much worse shape 
than your own in solidarity. It is tak-
ing the time to thank the stewards and 
officers who fight day in and day out 

for our rights. It is also taking the time 
to let your supervisor know you know 

APWU SPRING RETIREE MEETING
Retiree Members & Their Spouse or Significant Other Only
 You must make lunch reservation for you and your guest by May 
19th. If for any reason you need to cancel your reservation, please let 
us know as soon as possible since the retiree chapter has to pay for each 
person that is registered for lunch, whether or not, you attend.
 If you are not a member, sign up today by calling 265-7371 or sign up 
the day of the meeting.

TUESDAY, MAY 19th, 10:00 A.M.
at UNION HALL, 1200 E. EUCLID

SPEAKER: TBA
Lunch will be served by the DMI-APWU Local 44 Auxiliary. 

DOOR PRIZES
MAKE YOUR LUNCH RESERVATION BY
May 15th, 2020, CALL Viola at 265-7371

DATES TO REMEMBER:
Reserve Your State Fair Tickets, May 19th – July 31st 
Membership Appreciation Day, Sunday,  June 28th

Cindy Housh, Retiree Chapter President
Email: cindermarie@msn.com

Happy 
Come Join The Fun

Affiliate Website Directory
American Postal Workers Union  ................................www.apwu.org
APWU National Postal Press Assn ......... www.apqupostalpress.org
APWU Auxiliary ............................................. www.apwuauxiliary.org
APWU Health Plan ..................................................www.apwuhp.com
APW Accident Benefit Association ....................... www.apw-aba.org
Postal Employees Relief Fund ..........................www.postalrelief.org
AFL-CIO ........................................................................ www.aflcio.org
Union Label ..........................................................www.unionlabel.org
Union Plus .............................................................www.unionplus.org
Labor Start ............................................................ www.laborstart.org
Economic Policy Institute ............................................... www.opl.org
APWU Voluntary Benefits Plan .....www.voluntarybenefitsplan.com

your contract. But finally and most of  
all, it is being thankful that we are to-

gether in this fight and not alone!
 In Solidarity.
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The DMI-APWU
Membership Appreciation Day

will be held on
Sunday, June 28, 2020

11:00am – 5:00pm
 There will be kid’s activities, crafts, face painters, an 
ice cream truck, music, COPA prizes, Auxiliary raffle, 
and plenty of food. We need volunteers for set-up and 
clean-up.

TO VOLUNTEER CONTACT:
Viola Seger, 265-7371 or Cindy Housh, 669-9518

Labor Park, 4640 Morningstar Dr.
Des Moines, IA.

 
Mark your calendars and plan on attending!
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Eight Gifts That 
Don’t Cost A Cent

 With the year just beginning, these gift ideas 
can warm your soul, put a smile on your face, or 
share a kindness all year long. 
 THE GIFT OF LISTENING . . . But you 
must REALLY listen. No interrupting, no 
daydreaming, no planning your response. Just 
listening. 
 THE GIFT OF AFFECTION . . . Be gener-
ous with appropriate hugs, kisses, pats on the 
back and handholds. Let these small actions 
demonstrate the love you have for family and 
friends. 
 THE GIFT OF LAUGHTER . . . Clip car-
toons. Share articles and funny stories. Your gift 
will say, “I love to laugh with you.” 
 THE GIFT OF A WRITTEN NOTE . . . It 
can be a simple “Thanks for your help” note or 
a full sonnet. A brief, hand written note may be 
remembered for a life time, and may even change 
a life. 
 THE GIFT OF A COMPLIMENT . . . A 
simple and sincere, “You look great in red,” 
“You did a super job,” or “that was a wonderful 
meal” can make someone’s day. 
 THE GIFT OF A FAVOR . . . Every day, go 
out of your way to do something kind. 
 THE GIFT OF SOLITUDE . . . There are 
times when we want nothing better than to be 
left alone. Be sensitive to those times and give 
the gift of solitude to others. 
 THE GIFT OF CHEERFUL DISPOSITION 
. . . The easiest way to feel good is to extend a 
kind word to someone, really it’s not that hard 
to say, Hello or Thank You.   (Author Unknown)

 Local 44 is on Facebook 
and Twitter. We also have 
a Flickr site where you can 
view photos from Local 44 
events.  

Check them out at:
 APWU Des Moines Iowa 
        on Facebook 
 APWU Local 44 Des Moines 
        Iowa on Twitter
 APWU DMI Local 44 
        on Flickr

DMI Local 44 
Is Now On 

Social Media!

PRESIDENT 
Christine Sarcone

VICE PRESIDENT 
Cindy Weems

DMI

News & Views
Official Publication of the Des Moines, Iowa Area Local #44, APWU

EDUCATE TO ORGANIZE

DMI-APWU 
AUXILIARY OFFICERS

TREASURER
Bernita Jones

RECORDING SECRETARY 
Debra DickersonEDITOR 

Janice Gillespie

Two New Auxiliary Officers Sworn-In
 by Janice Gillespie, 
Auxiliary Legislative Aide-Editor
 Christine Sarcone, local DMI Auxilia-
ry President, lead our March 7th meeting 
with her usual quiet efficiency. Our first 
order of business was the swearing-in of  
officers for the 2020-2022 term. Karen 
Wolver, National District Three Coordi-
nator, gave the oath to incumbents Presi-
dent, Christine Sarcone; Vice-President, 
Cindy Weems; and Legislative Aide-
Editor Janice Gillespie. Also sworn in 
was Debra Dickerson, who has stepped 
up to assume the Recording-Secretary 
position and Bernita Jones, our new 
Treasurer. 
 Debra brings knowledge and experi-
ence to her new position. She was a type-
setter and a secretary before beginning 
her career with the postal service. As a 
postal clerk, she worked on the Letter 
Sorting Machines, in Data Site and in-
plant support. She was a general clerk, 
and finally a contract technician. Debra 
is also currently the Secretary-Treasurer 
for our state Auxiliary. 
 A long-time APWU member, Debra 
was recruited by Lance Coles, past 
APWU President, into the auxiliary 
about eleven years ago. When asked 
what her goals are for the Auxiliary, 
she said that the Auxiliary needs to get 
more junior people involved. A person 
who may not be able to see themselves 
as an APWU steward or officer can have 
that same bonding and camaraderie by 
joining and participating in Auxiliary ac-
tivities. “I can’t think of a better answer. 
Great friendships are formed between 
auxiliary members as they volunteer.”
 A recent up-close and personal expe-

rience with organ donations has given 
Debra a whole new appreciation for the 
entire process and how much the human 
body can tolerate and what doctors and 
medicine can do. Her brother, a recent 
kidney donor recipient, is doing well. 
 She states quilting as her hobby. I 
would call it her passion. The many 

National Auxiliary to the APWU District Three Coordinator, Karen Wolver issues the oath of office to 2020-22 
DMI Auxiliary to the APWU officers from left:  Cindy Weems, Vice President; Debra Dickerson, Recording Secre-
tary; Janice Gillespie, Legislative Aide-Editor; Bernita Jones, Treasurer; and Christine Sarcone, President. 

quilts she has made and donated to raise 
funds for our human service projects, 
COPA, and other benefits are master-
pieces. Her talent and creativity has been 
a great asset.
 Debra recently retired after 31 years 
of service and is now a member of the 
retiree’s chapter and, in her own words, 
has more time to quilt and watch Turner 
Classic Movies.
 Bernita has worked at the Post Of-
fice for 33 years and hopes to make it to 
35 before retiring. Her career began on 
the LSM’s in 1987 before transferring 
to Cedar Rapids two years later. She 
returned to the Des Moines Main Post 
Office in 1993. She’s worked as a city 
zone clerk, time and attendance clerk, 
training technician, her favorite, and is 
now a Data Collection Technician.
 She’s been an APWU member her 
entire career and an Auxiliary member 
for five years. It means a lot to her to vol-
unteer and assist the union. Her goals for 
the Auxiliary are for us to have a more 
prominent presence in the community. 
She suggests food kitchens and women’s 
shelters. The more we do, and the more 

visible we are, the more opportunities we 
have to educate the public on postal and 
union issues. 
 Bernita has a son in Des Moines and 
one in Chicago. The rest of her immedi-
ate family lives in Cedar Rapids. She is 
a world traveler and wants to continue 
once she retires. She’s been to Ghana, 
West Africa; Paris, France; London, 
England; Rome and Venice, Italy; Ja-
maica; and Mexico. 
 In addition to traveling, she loves to 
spend time with her family, going out 
to eat, shopping, quilting, and has just 
recently started taking piano lessons. 
 Bernita’s pre-postal retail experience, 
her honesty, and integrity make her a 
perfect choice for treasurer. 
 Debra and Bernita have represented 
us well at past conventions and plan to 
attend more in the future. 
 We have a skilled group of officers 
and members and welcome more. All 
APWU members and their families 
are encouraged to get involved. Joining 
the Auxiliary is a great opportunity for 
family members to learn and be actively 
involved in union issues.
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 When a Maryland toddler went miss-
ing for nearly 10 hours, it was God that 
helped him get home. That’s accord-
ing to the postal worker who found the 
2-year-old boy walking barefoot along a 
highway.
 U.S. Postal Service employee Keith 
Rollins found the boy on I-95 on Thurs-
day morning — wet, shivering and bare-
foot. He had been missing since Wednes-
day night, CBS affiliate WUSA reports.
 “It was God-ordained that I be in that 
place at that time,” Rollins told WUSA. 
“Remarkable, man, remarkable.”
 The little boy, Ethan Adeyemi, ran 
away from family members outside his home in 
Elkridge, Maryland, Howard County police said. 
Ethan followed an adult outside of  the house 
then disappeared around 10:20 p.m.
 The family contacted police, who immediately 
started a search with fire personnel, K9 units, 
drones, aircraft and helicopters from neighboring 
departments. 
 Neighbors also began canvasing the area, the 
family said. But it was a stranger, who didn’t even 
know the boy was missing, who ended up finding 
him.
 Rollins was driving on I-95 around 8 a.m. 

Thursday morning when he noticed something 
unusual, WUSA reports. 
 “I happened to see a little head,” Rollins said. 
“I didn’t know whether it was a human head or 
whether it was an animal, so I pulled over and 
called 911.” 
 He got out of  his car and cautiously approached 
what turned out to be the 2-year-old boy. Rollins 
said the child was “shivering.” 
 “He only had a pair of  sweatpants and sweat-
shirt, no shoes or socks, so I walked up to him. I 
said, ‘Hey buddy. How you doing? What’s your 
name? Are you OK?’ He looked at me, but I didn’t 

get a response from him,” Rollins said. Po-
lice later told him the boy is believed to be 
on the autism spectrum and is currently 
non-verbal. 
 Ethan has yet to be diagnosed because of  
his young age, but he claps in response to 
his name, police said. 
 Rollins knows kids well — he’s a grandfa-
ther to a little girl not too much older than 
Ethan. He knew he had to do something. 
“Once I didn’t get a response from him, I 
decided to just scoop him up, and I took 
him to my vehicle,” he said.
 “I had a sweater that I tried to cover him 
up with, and turned up the heat and I called 

the police back and said that I had the little boy in 
my vehicle, and within a matter of  minutes, the 
police were there.”
 The child was taken to the hospital when po-
lice arrived and he was treated for hypothermia, 
his family said. He was home on Thursday night 
and doing well, an uncle told WUSA. 
 Many are now praising Rollins as the hero 
who saved the day — but he doesn’t see it that 
way. “Giving glory to God that I was able to help 
at that particular time and be in the correct place 
at the right time,” he said. “But a hero? Nah, not 
at all.”

Postal Worker Rescues Missing 
Toddler After Night Out In Cold

by Anna Smith, APWU
National Organizational Director
 Far too many local unions are not 
able to secure a quorum in order to 
carry out the functions of  their mem-
bership meetings and fully represent 
the interests of  the members. This 
problem is serious. Too many mem-
bers never attended a meeting during 
their entire career. Below are a few of  
the reasons for not participating usu-
ally heard:
  “I don’t have the time.” Most 
meetings are regulated to about 2.5 
hours once a month, once a quarter, 
or some even have them only twice 
a year. Two and a half  hours out of  
730 hours in a month is not too much 
to ask when you consider what is re-
quired to occur at a union meeting.
  “If  they hold them on a different 
day I’d go.” Most locals have fixed 
dates for meetings written in their by-
laws. The APWU represents multiple 
crafts and more often than not mem-
bers work on different tours. An effort 
should be made to rotate the meet-
ings.
  “All they do is fight.” A mem-
bership meeting is usually the law-
making authority in a local. Not the 
President, not the Executive Board, 
it is the membership that truly is 
supposed to ensure the membership 
is properly represented. There are 
Rules of  Order that are supposed 

Is There A Union Meeting — Who Cares?
to ensure a democratic and orderly 
meeting.
  “The meetings are boring!” Most 
local bylaws have an “Order of  Busi-
ness” with required reports such as 
that of  the President and the all-im-
portant Financial Report. Some of  
the locals have not updated their by-
laws and still call unfinished business 
“old business.” However, almost all 
locals also have “new business” listed. 
Under this item many issues can be 
discussed, including what is the cur-
rent problem important to the rank-
and-file members.
  “I don’t get how they talk.” Too 
often regular attendees who are used 
to “parliamentary procedure” get too 
technical. The purpose of  ‘Robert’s 
Rules of  Order’ is to ensure ques-
tions are handled democratically. The 
Chair should not be dictator. The 
Chair’s main function is to get the 
business done in accordance with the 
local’s constitution and by-laws and 
protect everyone’s right to participate. 
The rules can be used to try to under-
mine the will of  the members present 
and the Chair has to prevent that.

How Can We Improve Meetings?
 How can a local ensure a suffi-
cient number of  members attend their 
meeting?
 There is no magic wand, but here 
are some ideas:

  Welcome new attendees. Explain 
what happens at the meeting. If  time 
is taken to make the meeting mean-
ingful; they will likely return. Work 
at helping that member so that they 
realize meetings work! They will let 
others know and so interest will grow.
  Give members a sense of  power 
and ownership of  their union. We 
preach that members are union and 
too often do not include them in 
enough of  the process. Make this an 
event where they can truly see their 
elected leaders in action on behalf  of  
every member.
  Spruce up the agenda under new 
business. If  there are controversial is-
sues on the work floor make that a 

topic of  new business. Let them vote 
on policy positions of  the locals. In-
vite guest speakers.
  Announce the meeting well in 
advance and follow up with personal 
contacts with individual members. 
Don’t give up on them if  they are a 
no show. Go back and ask them why 
they were not able to attend. If  pos-
sible, rotate the meetings. Space will 
not permit me to elaborate more but 
there are hundreds of  ideas and proj-
ects. Form a committee to work on 
some.
 Next time someone asks “Is there a 
Union Meeting?” the response is “yes 
there is, can I pick you up to go to-
gether?”
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 As postal employees, we are re-
quired to interact with co-workers, 
customers, supervisors and manag-
ers. We sometimes feel overwhelmed. 
To avoid saying the wrong thing at 
the wrong time. It might prove useful 
to learn how to “Deal with Difficult 
People.”

Recognizing Difficult People
 There are several different types of  
difficult people. Below are some ex-
amples:
  The Passive Communicators 
– Never offer ideas or let you know 
where they stand.
  The Know It – Alls – Arrogant 
and usually have an opinion on every 
issue. When they are proven wrong, 
they become defensive.
  The Dictators – Bully and intim-

idate. They are constantly demanding 
and are brutally critical.
  The ‘Yes’ People – Agree to any 

commitment, yet rarely deliver. You 
cannot trust them to follow through.
  The ‘No’ People – Are quick 
to point out why something will not 
work. What’s worse, they are inflex-
ible.
  The Gripers – Never have real 
grievances, but are constantly griping. 
They prefer complaining than finding 
solutions.
  Get it Done People – Focus on 
tasks. They pay attention and are de-
tail orientated. When under pressure, 
they raise their voices and are direct 
and blunt.
  Aggressive People – Blame oth-
ers for their mistakes and express 
anger in destructive ways. They are 
competitive, manipulative, create tur-
moil and walk around with a chip on 
their shoulder.

Handling Unreasonable 
And Difficult People

 Most of  us encounter unreason-
able people in our lives but we should 
never allow them to ruin our day. To 
the right are strategies to handling un-
reasonable and difficult people:
  Don’t Take it Personally – A dif-

Dealing With Difficult People
ficult person’s words can be viewed as 
a personal attack on others. This is not 
the case; their reaction and behavior 
are not about anyone else, it’s strictly 
about them. Never take it personally, 
you end up becoming offended. This 
causes you to react and become de-
fensive, causing additional conflict.
  Just Walk Away – Do not waste 
time by trying to change or convince a 
person who is unlikely to change his/
her opinion. Be diplomatic and inter-
act with them only when necessary.
  Be Proactive – By avoiding per-
sonalizing other people’s behaviors, 
we can perceive their expressions 
more objectively. People react the way 
they do because of  their own issues 
and not because of  anyone else.
  Separate the Person from the Is-
sue – In every communication situa-
tion, there are two elements present: 
The relationship you have with the 
person, and the issue you are discuss-
ing. Focus on the issue.
  Put the Focus on Them – Most 
difficult people like to make others feel 
inadequate or uncomfortable and fo-
cus on “what done wrong,” instead of  
“solving the problem.” Avoid reacting 
defensively; this gives the aggressor 
more power. Change this dynamic by 
putting the focus back on the difficult 
person. Asking brief  questions about 
what they expect of  you.
 We cannot change people but we 
can change the way that we react and 
respond to them. Listed are just a few 
suggestions that will aid you in “Deal-
ing with Difficult People.” Putting 
these suggestions into practice will 
aid you in your everyday life.
 Editor’s note: Resources include 
Pryor Learning Solutions, Inc.’s Deal-
ing with Difficult People presentation 
and Psychology Today’s article “Ten 
Keys to Handling Unreasonable & 
Difficult People,” by Preston Ni.

continued from page 4
up to 60 days, even when a referring 
doctor’s name is listed on the form – 
a new form will not be issued.
 In order to be paid doctors must 
be an enrolled provider. They can 

register at owcp.med.dol.gov via 
the ‘FECA provider’ web portal. 
Doctors with questions treating 
APWU members may contact Sue 
Carney at scarney@apwu.org or 
202-368-1845.

Ehh, What’s Up Doc?

TOM THE DANCING BUG ©2020 Ruben Bolling. Reprinted with permission of ANDREWS MCMEEL SYN-
DICATION. All rights reserved.

Boxing Up 
The House 
To Move?

     Has your name changed? Are you moving? If so please 
submit the change to your steward or call your Union Hall  
so we are current on your mailing address.
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Des Moines BMC APWU

Local 7027 Meeting Minutes
March 17th – 18th, 2020

 Call to Order: Tuesday, March 17th, 
2020, 1:30 p.m., 4:00 p.m. Wednesday, 
18th, 2020, President Rob Moyer pre-
siding.
 Roll Call: Members signed in.
 Officer’s Reports: 
 President Rob Moyer addressed the 
APWU National Collective Bargaining 
Arbitration award. There will be COLA 
allowance calculations and 2 pay raises 
which will be retroactively applied to 
employees earnings following the ex-
piration date of the previous collective 
bargaining agreement until the present. 
Rob had hopes the current pay raise 
rates would be applied to the next pay 
period. Rob had researched the amount 
of time between the last time we had a 
contractually required retroactive pay 
raise and a period of 104 days was used 
to implement the last retroactive pay ac-
cumulation; with that timeline the cur-
rent arbitrator’s award retroactive pay 
could be last week of June. Levels 5, 
6 , 7, and 8 will have 2 additional step 
increases for those employees who had 
been appointed following the 2011 con-
tract who up until now had a lower top 
salary than those employees who had 
been hired for career jobs prior to 2011.
 The District Management had called 
a meeting for the Union and Managers 
to discuss Corona Virus impact on the 
workplace.
 Rob asked management to provide a 
response on how employees with health 
problems who are at higher risk from 
Corona Virus health impact will be pro-
tected from the spread of Corona Virus.
 Rob was not informed by manage-
ment how those employees would be 
protected. The USPS barriers to em-
ployees who have traveled will only 
be quarantined from work if  they have 
been to a country identified as an ex-
treme exposure risk such as China, 
Iran, Italy, or South Korea. 1 employee 
returning from a trip to a foreign coun-
try was sent home for a suspicion of  a 
need for quarantine, but will be paid as 
he was not in a country considered to 
be at the highest risk level. Rob planned 
to be contacting APWU Industrial 
Relations Department for updates on 
the Corona Virus advisories and any 
provisions or agreements and also re-
garding the fact the MMO Covid -19 

cleaning agents were not provided and 
the facility could not be maintained at 
the level of  sanitation required by the 
MMO provisions. A “liberal leave op-
portunity” was talked about, but little 
has been revealed in print about which 
conditions or circumstances will be 
considered permissible beyond current 
attendance requirements and manual 
provisions. Many of  the upcoming 
state and regional union conventions 
have been canceled or suspended due 
to the health advisories to limit large 
group gatherings. This was the case 
for the Iowa State Convention, and 
Tri-State Conferences. It is too soon 
to know what the possible impact will 
be on the National APWU Conven-
tion scheduled for August. Employees 
scheduled for training at the National 
Employee Training Center in Norman 
Oklahoma may at their option with-
draw from their scheduled training, 
and the latest news is the Center will 
be closed consistent with other school 
and college closings going on national-
ly. 1 woman who worked at the Seattle 
NDC had contracted the Corona Virus 
and was known by an employee who 
previously worked at the Des Moines 
NDC, but reports of  her condition 
have not been made public.
 Maintenance Craft: Management 
had issued an MMO on Covid -19 
Virus effective cleaning materials, but 
had no access or store of  the cleaning 
materials. The National Contract Arbi-
trator had adopted changes to the facil-
ity cleaning achievement requirement 
“Line H” language which applies long 
term absence, and fully staffed termi-
nology to the determination require-
ments of  when management has failed 
to meet their obligation to assure facil-
ity cleaning staffing has been adequate, 
adding more complexity to the union’s 
burden to demonstrate a penalty in re-
sponse to management failing to staff  
adequately to keep facilities clean. Rob 
discussed some of  the maneuvering of  
the National Negotiations Process and 
Arbitration process had some quirky 
results such as the custodial pay table 
was not awarded additional step in-
creases such as were provided to Level 
5 – 8, and the unusual National Arbi-
trator’s remand to the parties to work 
out the meanings of  terminology ap-

plicable to the Line H processes. There 
were concerns of  how excessing pro-
cedures affecting other crafts could af-
fect maintenance craft vacancy status, 
and Line H provisions. Rob noted the 
provisions addressing the training as-
signments had not addressed the scar-
city of  training opportunities which 
is the root of  the training opportunity 
conflicts. An employee whose training 
was suspended due to Corona Virus 
would be expected to repay unused per 
diem to the USPS.
 Clerk Craft: Cyndi had discussed 
35 or more grievance appeal cases in 
the step 2 appeal process resulting in 
8 settlements and the rest being con-
sidered for an answer. The cases dis-
cussed included 5 of  management 
assigning out of  section employees 
to overtime prior to using employees 
on the sectional overtime list; 1 im-
proper scheduling in conflict with the 
LMOU, 1 – suspension; 2 cases for 
management doing bargaining unit 
work and TACS entries; 8 cases of  
management utilizing PSE employees 
for more than 8 hours in a service day 
prior to utilizing available employees 
on the OTDL; 8 cases of  management 
assigning work to the wrong craft; 
1 case of  an employee not promptly 
permitted to work following his mili-

tary duty; 1 case of  seniority conver-
sion date. Cyndi explained her efforts 
to impress management of  the need 
to assign contractually agreed work to 
the proper craft.
 Motor Vehicle Craft: Rob noted 
PSE TTOs or MVS craft would only be 
permissible for “New Work” recovered 
from the subcontracted work. A clari-
fied process for VOA employees to bid 
for vacant residual TTO assignments 
was spelled out in the new Agreement 
to permit VOAs first choice prior to 
when the vacant TTO assignment went 
to applications for Plant Wide consider-
ation.
 Audit Committee: The Local Trust-
ees are conducting the Local equipment 
inventory.
 Safety Committee: Julie McClain 
had participated in the NDC house-
keeping inspection and is working on 
the Housekeeping Report.
March 2020
 T-Shirt Winners: Mark Clifford and 
Andrew Tuttle
 Meeting Cup Winners: Will Davis 
and Darlene Steinbach
 Plant Cup Winner: Jason Ohnemus
 $120.00 Door Prize: Not Won - 
Name Drawn: Troy Anthony
 Recesses: 4:25 PM Tuesday
 Adjournment: Wednesday 8:40 AM
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BMC Local 7027
Meeting Schedule

Tuesday
April 21, 2020

1:30 PM & 4:00 PM

Wednesday
April 22, 2020

8:00 AM

Tuesday
May 19, 2020

1:30 PM & 4:00 PM

Wednesday
May 20, 2020

8:00 AM

Tuesday
June 21, 2020

1:30 PM & 4:00 PM

Wednesday
June 22, 2020

8:00 AM

March Door Prize Drawing $180

LOCATION
8435 University Boulevard

Suite 1
Clive, IA 50325

Des Moines
Bulk Mail Center
Local 7027 APWU

PRESIDENT 
Robert D. Moyer 

VICE-PRESIDENT 
Steve Allen

SECRETARY 
Frank Sample 

TREASURER 
Teresa Daleske 

CLERK CRAFT
DIRECTOR 
Cyndi Miller 

MAINTENANCE CRAFT
DIRECTOR 

acting Rob Moyer 

MOTOR VEHICLE CRAFT
DIRECTOR 

acting Andrew P. Tuttle 

EDITOR 
Mark Clifford 

TRUSTEES 
Chris Strait 
Mike Cope 

Richard Schneider

STEWARDS
Maintenance
Mark Clifford 

Clerk
Dave Hefel

Meetings on Third Tuesday  
of every month at

5806 Meredith Drive, 276-5272
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Des Moines BMC APWU

 Practically speaking, one of the most 
useful parts of U.S. labor law is the ob-
ligation of employers to furnish records 
and other information needed to inves-
tigate and process union grievances.
 Although this duty is not explicit in 
the National Labor Relations Act, the 
U.S. Supreme Court has construed it 
from Section 8(d) of the Act, which 
requires employers and unions to “bar-
gain collectively.”
 Employers used to assert that their 
only duty was to furnish information 
during contract negotiations. But in 
1967, the Supreme Court ruled that the 
obligation also applies during the term 
of the contract. This gives unions the 
right to request information needed to:
  Monitor The Workplace
  Investigate an Employee Com-
plaint
  Get ready for a Grievance Meeting
  Decide whether to move a Griev-
ance up the Ladder
  Prepare for an Arbitration Hearing
 A private employer that refuses to 
provide relevant grievance information, 
or unreasonably delays doing so, com-
mits an unfair labor practice by violat-
ing Section 8(a)(5) of the NLRA. Pub-
lic sector agencies have similar duties 
under many state bargaining laws.

Enforce The Contract
 It is a good practice to attach an in-
formation request to each grievance. 
Additional requests may be made based 
on the material initially provided or on 
employer contentions during the griev-
ance.
 Continuous requests add leverage 
for the union. Over time, managers 
come to understand that if  they violate 
the contract, they will be hit not only 
by a grievance but also by enforceable 
demands for sizable amounts of data, 
often including sensitive records.
 Whenever possible, demand corre-
spondence between the employer and 
involved parties. In a grievance over 
subcontracting, for example, ask for let-
ters, emails, and text messages between 
the employer and the subcontractor.
 Following grievance meetings, re-
view the employer’s arguments and 
demand that the employer back up its 
contentions. For example:
 “During the first-step meeting on 
this grievance, supervisor James Mar-
tin said that the company had a past 
practice of denying educational leaves 
of more than one week. Please list each 
such employee request made over the 
past five years, the date, and the com-
pany’s response.”

What You Can Ask For
 The obligation to provide informa-
tion is surprisingly broad. It includes 
relevant documents, data, and facts. 
Information is relevant if  it bears on is-
sues between the parties or could lead 
to the identification of useful data.
 If  the requested information is held 
by a related party, the employer must 

File An Information Request With Every Grievance
conduct a diligent effort to obtain it, 
for example, requesting records from 
contractors, customers, or parent enti-
ties.
 An employer may not impose a pre-
condition on supplying information 
— such as the union’s agreement not 
to disclose the materials to outsiders 
— unless the information is extremely 
sensitive. One example is the terms of a 
subcontract. Another is a diagnosis of a 
serious health condition.
 Documents. The union is entitled to 
examine a variety of records to fulfill its 
responsibilities, including:
  Attendance Records
  Bargaining Notes
  Bonus Records
  Correspondence
  Customer Complaints
 Employee Evaluations
  Equal Employment Opportunity 
(EEO) Reports
  Health and Safety Audits
  Insurance Policies
  Internal Reports and Studies
  Interview Notes
  Investigatory Files
  Job Descriptions
  Laboratory Reports
  Leave Requests
  Merger Agreements
  OSHA Logs
  Payroll Records
  Pension Contribution Records

  Personnel Files
  Photographs or Videos of Alleged 
Misconduct
  Report-of-Injury Forms
  Security Guard Reports
  Supervisor Notes
  Test Results
  Time Cards
  Videotapes
 Data. Employers must provide lists 
and other requested data. In a discipline 
case, ask for the names of all other em-
ployees charged with the same offense 
over past years and a description of any 
penalties imposed.
 Facts. Employers must answer per-
tinent factual inquiries. Demand the 
names and addresses of witnesses, de-
scriptions of their testimony, and copies 
of their statements.
 General inquiries. Employers 
must comply with general inquiries 
such as:
 Supply all documents or records 
which refer to or reflect the factors caus-
ing you to reject this grievance.
 Furnish all factual bases for the com-
pany’s decision.
 Provide all documents, reports, and 
other evidence reviewed in making the 
decision.

Particular Grievances
 Disciplinary grievance. Always re-
view the grievant’s personnel file. To 

continued on page 15
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Providing First Class Service since 1925

Online Teller
Mobile Banking
Competitive Loan Rates
Direct Deposit 
Shared Branching
Much, much more!

1.800.392.7122 www.gofirstclass.org

WESTOWN OFFICE
2051 Westown Parkway

West Des Moines

EASTOWN OFFICE
303 Euclid Avenue

Des Moines

First Class
Community Credit Union

 There are no marching bands. You 
won’t need a tux for the prom. We have 
no homecoming, no football team or 
pep rallies.
 Listen up folks, this is not high 
school. This is your job. Certain actions 
will simply not be tolerated.
 No matter how right you think you 
are, no matter how wrong you think the 
instruction given to you by a supervisor, 
you cannot argue with the supervisor 
on the workroom floor. Standing toe to 
toe on the floor screaming at the super-
visor will accomplish absolutely noth-
ing except getting you put off the clock 
and fired. Fighting, verbal or hands on 
is also a big no-no.
 We all know that most of the super-
visors have no professional training.
 Their behavior would not be tolerat-
ed at any private company. Supervisory 
personnel at IBM would be sent pack-
ing if  they began screaming at another 
employee in the middle of an office in 
front of the employee’s coworkers.
 Unfortunately, we don’t work at 
IBM. Supervisors’ behavior at the post 
office is far from professional. That be-
ing said, you still have to follow their 
instructions. If  you disagree, follow the 
instructions then ask for a steward. The 
steward is there to fight for you and to 
police the contract. You can be walked 
out of the building and even fired for 
insubordination. Don’t risk your postal 
career to prove a point. I have seen it too 
many times.
 Maybe one of the parties is having 
a bad day. Maybe it’s the tone of voice 
or the rolling of an eye. The supervisor 
asks an employee to load the ledge.
 The employee replies in a hostile 
manner but continues to work. The 

supervisor doesn’t like the employee’s 
response and snaps. This turns into 
a heated argument. Other employees 
turn around to see what the commotion 
is all about. The supervisor orders the 
clerk into the office for a PDI.
 The clerk is issued discipline. All of  
this could have been avoided. If you 
think there is something wrong with the 
supervisor’s instruction, follow it and 
then get a steward. By all means don’t 
argue with the supervisor. Let the stew-
ard talk for you.
 People tell me all the time that they 
don’t get in trouble so they don’t need 
the union. In a lot of cases the employ-
ee is not at fault but suddenly you are 
facing discipline. You may never talk to 

anyone, you come to work every day 
on time so you think you have noth-
ing to worry about. But one day some 
mail gets left on the machine where you 
work. Instead of doing a proper investi-
gation, the supervisor issues discipline 
to everyone on the machine, including 
you. You call for a steward to settle 
the discipline. Your settlement is three 
months. You think that everything is 
cool. You can stay out of trouble for 
three months. You continue to come to 
work, but now you are having family 
problems. Your attendance suffers and 
you get disciplined for failure to main-
tain a regular work schedule. Being a 
PSE, management issues you a notice 
of removal.

 You have gone from being a person 
that didn’t need the union, a person 
who thought the union was unneces-
sary to a person who is depending on 
the union to get your job back.
 Life is not predictable. Things 
change, situations change and events 
happen that you have no control over.
 Just because things are good right 
now, everything could change in the 
blink of an eye. I don’t know how many 
of you can afford to be put off the clock 
indefinitely, but I sure can’t!
 For you newer employees, you can’t 
win if  it’s you against a supervisor or 
management. Whenever things start to 
get heated or you feel like you are losing 
control, ask for a steward.

— A Postal High —

prove disparate treatment, ask for the 
reasons why other employees were giv-
en lesser penalties.
 Contract interpretation grievance. 
Request the employer’s notes from the 
relevant bargaining sessions, any union 
statements the employer is relying on, 
and a description of any incidents that 
support the employer’s position.
 Promotion grievance. Ask for the 
personnel file of the successful bidder, 
the file of the grievant, interview notes, 
and reports rating or evaluating the ap-
plicants.
 Health and safety grievance. If  
you are grieving an unsafe substance, 
request the material safety data sheet 
(MSDS) supplied by the maker of the 
substance, copies of any OSHA cita-
tions, studies concerning the substance, 
and data listing employee illnesses or 
laboratory findings.
 If  necessary, demand permission for 
an outside specialist, such as a union in-
dustrial hygienist, to inspect the work-
place.

continued from page 14

File An Information Request 
With Every Grievance
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 Their sacrifice often goes unnoticed, their contri-
bution to America’s prosperity ignored, their fami-
lies’ loss glossed over or simply missed by a thrill-
seeking mass media. A few years back, more than 
6,000 workers died in the United States as the result 
of  an occupational injury. Over 3.9 million more suf-
fered disabling injuries. 
 “Workers are America’s most precious re source,” 
said UPIU President Boyd Young. “It is only fitting 
that we take this one day out of the year to honor those 
of our brothers and sisters who have lost so much.” 
 For this reason, the unions of  the AFL-CIO have 
designated every April 28, the anniversary of  OS-
HA’s enactment, as Workers Memorial Day. In Can-
ada, where the tradition started, April 28 is known as 
Mourning Day. April 28 is also the anniversary of  a 
1987 construction accident in Bridgeport, Conn., in 
which 28 workers were killed. 

 Workers Memorial Day went global during the 
observances in 1996 when injured workers and union 
representatives from every continent witnessed the 
lighting of  a giant candle in New York City. Similar 
candlelight ceremonies were held simultaneously by 
workers in dozens of  countries. 
 The next day, the New York candle was brought 
into the United Nations as part of  a special “Candle-
light Statement.” This focused on dangerous work-
place practices, and stressed the world labor commu-
nity’s belief  that the freedom to organize unions is an 
important way to protect workers’ safety and health. 
 April 28 is a day set aside for us to remember our 
brothers and sisters who have fallen in the line of  
duty, or who have been injured or made ill by the job. 
It is a day to pay homage to their memory and to take 
action in support of  the right of  every worker to be 
free of  unnecessary hazards on the job. 

 This April 28 comes during a somber period for 
the UPIU. Workplace injuries and deaths in UPIU 
industries are at a high level. “I hope we are not see-
ing a long-term trend,” said Safety & Health Dept. 
Director David Ortlieb. “Many of  the cases we’ve 
had recently have been truly shattering.”  
 Last year saw many fatalities in UPIU plants and 
mills. Dozens more were injured on the job. As more 
and more plants adopt new workplace systems, ergo-
nomics complaints and injuries are on the rise. 
 Workers Memorial Day is our opportunity to 
bring the sacrifices every worker makes to the atten-
tion of  our friends, neighbors and fellow citizens. It 
is simply too easy for too many people to take for 
granted the risks run every day by millions of  work-
ers. April 28 is our day to help them remember. If  we 
do not remember, we are in trouble. 
 Since the Republican Congress was seated in 
1994, workers and their unions have been battling an 
all-out assault on job safety and health protec tions. 
For some in Congress, backed up by their business 
allies, their number one priority has been to destroy 
our ability to enforce our health and safety rights. 
 Even though labor was able to stop the worst anti-
OSHA bills in the last Congress, right-wing extrem-
ists still have our health and safety in their gunsights. 
Congress decided to give itself  the power to overturn 
new OSHA protections for workers employed by 
small businesses. Fewer than 2,000 OSHA inspectors 
are assigned to cover the six million workplaces in 
the U.S. 
 OSHA’s effort to issue a standard to prevent re-
petitive strain and back injuries caused by ergonomic 
hazards has been stymied by the right wing. Every 
year more than 700,000 workers suffer from these 
injuries, making them the nation’s biggest job safety 
problem. 
 The agency also has yet to move forward on stan-
dards for machining fluids and modernizing chemi-
cal exposure limits. Worker-training funds, such as 
those which pay for the UPIU’s hazard ous materials 
and ergonomics training programs, may still be at 
risk. 
 The future of  other health and safety regula tions 
that benefit workers is far from certain. In the cur-
rent anti-worker political climate further assaults are 
almost guaranteed. Furthermore, business interests 
are sure to put heavy pressure on the Clinton ad-
ministration to tie OSHA’s hands. Don’t expect the 
right-wingers in Congress to give up on their plans to 
gut health and safety protections, using “big govern-
ment” as their excuse. If  the President and Congress 
do not hear from us, they will go along with the busi-
ness lobbyists. 
 Ironically, business may be cutting its own throat 
by trying to gut health and safety protec tions. Ac-
cording to the National Safety Council, injuries and 
deaths on the job cost society $121 billion in 1996. 
“Aside from the tragic cost in human suffering to vic-
tims and their families, the costs of  workplace inju-
ries in dollars are stagger ing, equal to the 1996 profits 
of  the 20 largest U.S. corporations combined.” said 
Jerry Scannell, president of  the council. 
 Protecting strong health and safety standards is 
the right thing to do. It is good for workers, good for 
business and good for communities. When we push 
for protection for ourselves and brothers and sisters 
or hold fast to the protection we have, we are honor-
ing the memories of  those who have paid the ulti-
mate price. What better tribute could we give them 
on Workers Memorial Day?

The History Of Workers Memorial Day – April 28
Honoring Those Injured and Lost on the Job


