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 When postal management un-
veiled their 10-year Delivering for 
America plan, APWU vowed to 
oppose elements of the plan that 
would affect postal workers, slow 
down the mail or degrade the 
service postal workers proudly 
provide the public. In the past 
weeks, together with our allies in 
A Grand Alliance and beyond, 
postal workers have showed up in 
a big way in the fight to stop man-
agement from slowing down the 
mail.
 As part of their 10-year plan, 
postal management proposed 
changes that could slow down 
mail service for millions of people 
across the country. Their propos-
als to extend service standards 
would lengthen the delivery target 
for first class mail and periodicals 
from the current one to three-day 
standard to as long as a five-day 
delivery target.

Postal Workers, Allies 
Oppose Slower Service 

Standards
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 House Democrats and Republicans 
are telling the Postal Service to push a 
price increase on its mail products from 
the end of this summer to at least Janu-
ary 2022.
 Two members of the House Over-
sight and Reform Committee, Gov-
ernment Operations Subcommittee 
chairman Gerry Connolly (D-Va.) and 
National Security Subcommittee Rank-
ing Member Glenn Grothman (R-Wis.) 
are leading 11 other Republicans and 
eight other Democrats in calling on 
USPS to delay the price increase, which 
will take effect Aug. 29.
 Lawmakers warn Postmaster Gen-
eral Louis DeJoy that raising prices at a 
time when USPS revenues are increas-
ing would be “premature and counter-
productive.”
 The price hike would raise the price 
of a first-class from 55 cents to 58 cents 
and would generally raise mail pro-
cesses by about 6.8%, while magazines, 
newspapers and catalogs would see an 
8.8% price increase. USPS raised prices 

House Lawmakers Tell USPS To Postpone 
Mail Rate Hike To January 2022

on its “market-dominant” mail prod-
ucts in January by 1.8% to keep up with 
the rate of inflation.
 “We have heard clearly from em-
ployers in our districts and across the 
nation that a second increase in a single 
year will be highly disruptive and result 
in significant job losses and significant 
reduction in their use of Postal Service 
mail services,” the lawmakers wrote. 
“Many of these companies, especially 
small businesses, cannot afford a sec-
ond increase, saying such action will 
reduce revenues and lead to job losses.”
 The rate increase stems from the 
Postal Regulatory Commission’s final 
rule last November that kept a price cap 
on market-dominant products like first-
class mail, but based the cap on changes 
in mail density and USPS pre-funding 
retiree health benefits. The final rule 
concluded a 10-year review of USPS 
mail rates.
 The USPS price increases would 
max out its new rate-setting authority 
from the PRC. USPS raised the price of  
a first-class stamp from 50 cents to 55 
cents in January 2019, the biggest price 
increase in the agency’s history.
 Pushing back the rate increase, 
House lawmakers told DeJoy, would 
give USPS more time and “greater clar-
ity” to determine the pandemic’s long-
term effects on its sales and revenue.
 The bipartisan coalition is also ask-
ing DeJoy and the USPS Board of Gov-
ernors to provide projections of how the 
rate increases would affect mail volume 
and use over the next year, three years 
and five years.
 “Any requests to increase these costs 

must include financial projections that 
account for whether changes to the mail 
mix prompted by the pandemic will 
continue,” lawmakers wrote.
 House lawmakers, meanwhile, are 
considering a postal reform bill that 
would save USPS $40 billion to $50 bil-
lion over the next 10 years. The House 
Oversight and Reform Committee 
passed the 2021 Postal Service Reform 
Act in May with strong bipartisan sup-
port.
 A companion bill in the Senate has 
support from 10 Republicans and 10 
Democrats. If  passed, it would be the 
first major postal reform legislation in 
15 years.
 The legislation eliminates the Post-
al Service’s requirement to pre-fund 
health benefits well into the future. Un-
der this mandate, USPS has defaulted 
on billions of dollars in payments to the 
fund, but still includes the liability in its 
annual net losses.
 The bill also requires current postal 
workers to enroll in Medicare Part A 
and B when they reach age 65. It gives 
current retirees the option of enrolling 
in Medicare, waiving the usual late en-
rollment penalties. Current retirees who 
choose not to opt into Medicare will 
stay in the FEHBP.
 DeJoy told Congress Medicare in-
tegration and ending the pre-funding 
mandate are necessary aspects of post-
al reform that would save USPS, but 
would only address a portion of the 
$160 billion in liabilities the agency ex-
pects to incur over the next decade.
 Lawmakers urge caution from 

 The American Postal Workers 
Union (APWU) National President 
Mark Dimondstein issued the follow-
ing statement today to recognize the 
founding of  the APWU 50 years ago 
today:
 “On July 1, 1971, five postal 
unions – the United Federation 
of  Postal Clerks, National Postal 
Union, National Association of  

Post Office and General Service 
Maintenance Employees and the 
Special Delivery Messengers – came 
together to form the American Post-
al Workers Union. The union shares 
its ‘birthday’ with the United States 
Postal Service. 
 “The creation of  our union was a 
direct result of  the 1970 Great Postal 
Strike, when thousands of  fearless 

postal workers took destiny in their 
own hands and hit the streets. The 
successful strike won postal work-
ers the right to collective bargaining, 
leading to improved standards of  liv-
ing for postal workers, the creation 
of  our union and the creation of  the 
modern United States Postal Service. 
 “We honor the legacy of  our 
brave strikers who continue to in-

spire us and of  our union’s founders 
who worked together to form one 
powerful union. Their courage and 
action changed lives for generations 
of  postal workers to come.
 “Still the struggle continues to 
protect and expand on the gains of  
the past, and to ensure the Postal 
Service remains a vibrant public na-
tional treasure.”

 APWU Celebrates Its 50th Anniversary
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Postal Workers, Allies Oppose Slower Service Standards
 The APWU organized the public 
opposition to these proposals, and to-
gether with our allies, mobilized more 
than 130,000 submissions to the Postal 
Service’s public comment process on 
the proposals. The union has also fully 
participated in the Postal Regulatory 
Commission’s proceedings reviewing 
the Postal Service’s proposed service 
standard changes.
 “Postal workers are proud to serve 
our communities every single day,” 
said President Mark Dimondstein. 
“These negative service changes 
could affect every community we 
serve and we’re proud to unite with 
the people in defense of  the prompt 

and reliable service they deserve.” 
 The public comments were a key el-
ement of  the union’s case at the PRC 
and were also cited in an important 
brief  submitted on behalf  of  21 state 
attorneys general. In addition to the 

state AGs, a number of  allies submit-
ted comments and briefs into the PRC 
case, including Public Citizen, the 
NAACP and the NAACP Legal De-
fense Fund.
 The proceedings at the Postal Regu-

latory Commission for the proposed 
service standard changes to first class 
and periodical mail have concluded. 
The PRC is expected to issue its advi-
sory opinion on the changes in the com-
ing weeks.

USPS, on behalf of the mailing in-
dustry, which accounts for 7.3 million 
jobs and more than 4% of the national 
civilian workforce. Keeping these com-
panies afloat, they told DeJoy, remains 
critical to the long-term viability of the 
Postal Service.

 “While we continue to work to 
ensure the long-term financial sus-
tainability of  the Postal Service 
through legislation, we believe it 
is vital that the Postal Service not 
take any action that will weaken 
its long-term financial success by 
chasing customers out of  the mail 

market,” lawmakers wrote.
 USPS has nearly $22.5 billion cash 
on hand, according to recent Treasury 
Department data, but Postmaster Gen-
eral Louis DeJoy said in April that the 
agency could run out of cash by the end 
of 2022 without moving ahead on the 
10-year reform plan.

House Lawmakers Tell USPS To Postpone Mail Rate Hike To January 2022

Steward Area 4 (514-516)
Sherri Steinkamp

Alternate – Bill Walker

Steward Area 5
(500-502 South of I-80 and 508)

Cory Leib
Alternate – Alyxiah Walker

Steward Area 6
(522, 523, 525-527)

Callista Bates
Alternate – Mallory Shepard



August, 2021 Iowa Postal Solidarity ●  IOWA POSTAL WORKER Page 3

IOWA
POSTAL
WORKER

Official Publication of the
Iowa Postal Workers Union

Vol. 62, No. 8
August, 2021

It Is The Season For Action!
by Kimberly Karol, 
IPWU President
 We have reason to celebrate! On July 
20, the Postal Regulatory Commission 
released their Advisory Opinion re-
garding the proposed Service Standard 
changes requested by Postmaster Gen-
eral, Louis DeJoy. In this report the 
PRC Rejects the Postal Services claims 
for justifying the change on almost ev-
ery level. The Opinion acknowledges 
the lack of preparation 
for these changes 
to include cus-
tomer engagement 
and pilot tests for 
feasibility of the 
proposed network 
before resorting to 
drastic changes that 
may have lasting 
negative impacts on 
the network and deliv-
ery and no real finan-
cial benefit. The Ad-
visory Opinion is only 
a few pages long, but it 
is very thorough. Read 
the complete document 
at https://www.prc.gov/
press-releases/prc-issues-
advisory-opinion-postal-
service-plan-implement-
service-standards-changes. 
This was the first necessary 
fight in the ongoing battle to Save the 
Postal Service. 
 The next step in our ongoing strug-
gle is to now focus our attention on the 
Postal Board of Governors. This is the 
body that has direct control over Postal 
Policy and can stop the destruction that 
has been set into motion by prevent-
ing the change in Service Standards. 
The Board of Governors is scheduled 
to meet again sometime in August. We 
must demand that the agenda of this 
meeting include the Advisory Opinion 
of the Postal Regulatory Commission 
on the changes in Service Standards 
(Docket No. N2021-1). It will be neces-
sary to flood the Board of Governors 
with emails and letters in the same way 
the Postal Regulatory Commission was 
overwhelmed with comments from the 
public and other stake holders. The 

Board has the authority to overrule any 
policy or procedure proposed by Post-
al leaders. Hearing the problems that 
Postal Customers are having with their 
delivery since the implementation of  
network changes will be a very persua-
sive message to send. It is important to 
let them know that the plan is not work-
ing and exactly what type of hardship 
that is creating for 

the 
public. If  you are 

placing orders for goods to be deliv-
ered track the delivery. When the item 
appears to stall and does not receive 
subsequent scans for days, they need 
to hear about it. This is generally not 
the result of delays within the Postal 
Service, but because of the item being 
released to Service Transfer Centers-
private entities-that consolidates pack-
ages into containers to be returned to 
the Postal Service when they are full. If  
your item is being shipped from a loca-
tion that does not have many items go-
ing to your area the container may not 
get full for several days or even weeks; 
not within any Service Standard either 
current or proposed, the plan simply is 
not working. If  you have been tracking 
packages for customers, you are prob-
ably seeing this interruption in scan-
ning activity. The same thing is happen-
ing for letter mail in many parts of the 

country. It will be critical that we sound 
the alarm, the plan is not working. You 
can write to the Board at 475 L’Enfant 
Plaza SW, Washington, D.C, 20260-
0010. There are several good letter tem-
plates available online that you can use 
for guidance, simply GOOGLE 
“contact the 

P o s t a l 
Board of Governors.”

 There are several particularly impor-
tant pieces of Legislation that is being 
discussed now in Washington D.C. that 
also need your support. The PRO Act, 
Protecting the Right to Organize Act 
is one of the most important pieces of  
legislation to be introduced in this Con-
gress. Laws protecting workers have 
been steadily eroding for decades in this 
country. The COVID Pandemic dem-
onstrated the need for stronger safety 
policies to protect workers and respond 
to community wide health threats. The 
lack of basic worker benefits and chron-
ic low wages prevented many workers 
the ability to build any financial safety 
net. They did not have enough money 
to weather the COVID unemployment 
storm or seek medical attention. We 
have seen the power of unity of pur-
pose in the successful outcome of the 
campaign to influence the Postal Regu-
latory Commission. When workers can 
stand together to address problems in 

their workplace, they are successful. 
Now is the time to restore balance and 
bring dignity, safety, and security back 
to all jobs in this country. The PRO 
Act will protect workers who organize 
and seek improvements to working 

conditions and benefits. 
We need to support this 
legislation and I ask you 
to call Senator Grassley 
(202)224-3744 and Sena-
tor Ernst (202)224-3254 
and demand they support 
improving Iowa workers 
lives by supporting this 
legislation.
 Last but certainly not 
least I am asking every-
one to participate in 
the Hot Call Summer 
Campaign to pass the 
For the People Act to 
protect our Democ-
racy and the right 
of all adult citizens 
of this country to 
vote. It saddens 
me to see so many 
states taking ac-

tions to limit this extremely 
basic element of Democracy. A demo-
cratic republic requires that all citizens 
have a say in how we live and work to-
gether. The founding fathers wrote “We 
the People…” to instill the principle of  
inclusion as necessary to the success of  
this country. I recently heard an inter-
view with Stacey Abrams in which she 
clearly distinguished the essence of this 
legislation. She noted that this legisla-
tion simply establishes uniform rules 
by which elections are conducted, or 
rather establishes a process which does 
not exist at this time. It will protect the 
future of elections in this country. I 
hope that anyone that reads this article 
will take up the challenge of the Hot 
Call Campaign and call our senators 
everyday until this legislation is passed 
and our electoral process is protected. It 
is extremely easy, simply call 888-453-
3211 and you will be connected directly 
to your Senator’s office. Demand that 
they support this legislation and com-
mit to voting to pass the For the People 
Act.
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by Roscoe Woods 
Sisters and brothers, there is no other 

way to say what we all know to be true. 
We are at war. We are at war with a vi-
rus and a service that, in a lot of cases, 
does not value our safety, labor, con-
tract, or people in general.

In an agency whose most valuable 
asset is the people who work for it, our 
morale and well-being are so far down 
the list of priorities these days it’s barely 
considered.

I am exhausted listening to the ratio-
nales and reasons why this service treats 
employees that are healthy enough to 
show up as garbage. I am equally ex-
hausted by the attacks on our sick sis-
ters and brothers and their families. The 
fact this service has sunk so low they do 
not care about the unattended minors 
of our members as this state and nation 
struggle with so many of our member’s 
kids are trying to virtually navigate their 
education.

The expectation that because if  you 
work on tour 1 or 3, you shouldn’t need 
leave during the pandemic to be there 
with your kids. Not even to assist and 
ensure they are getting that virtual edu-
cation fails humanity on an epic scale.

It is bad enough that management 
fails to value you, then they show the 
same lack of concern for your family. 
Disgusting.

Truthfully, I mean this from the 
depths of my soul, I am losing my abil-
ity to explain, discuss or motivate any 
of you to show up at all.

The Metroplex is an abyss of abuse 
and failure, and despite offering up 
suggestions as to how we might turn it 
around, they keep on keeping on with 

the same failed policies one after anoth-
er. Rather than shine the light on their 
incompetence and continued failures, 
they attack the ones who show up for 
the slightest misstep.

•	 Forgot your badge; go home.
•	 Question your boss’s reasoning 

why they are sending you to another 
job you are not trained for; get out of  
my building.

•	 You get a bit upset at how you are 
being talked to, and instead of de-esca-
lating the issue, some weak ego manag-
er elevates it into a confrontation; then 
they throw you out of the building.

•	 Cannot run 32K an hour work-
ing alone on a DBCS; you are screwing 
around.

•	 Been working 60+ hours a week 
and are a few minutes late from break 
or lunch once, they take you off the 
clock.

I mean, screw you for showing up, 
right? Screw you for being there trying 
to move this nation’s mail.

And rest assured, I am not talking 
about those employees who just flat out 
do not come to work. Those folks need 
to get their act together and be on the 
job. If  they do not, there is not much we 
can do to protect them. After 33 years 
of never having to worry about where 
my next paycheck is coming from, I 
will never understand the willingness of  
others to jeopardize that level of job se-
curity. We will do our best to give them 
time to sort it out, but in the last several 
years’ time has run out on far too many.

As the sun sets on my career, I am 
here to tell you, I am fortunate to have 
had this job as well as the defined pen-
sion that comes with it. Watching so 

many take for granted and squander 
the opportunities and benefits so many 
others in the private sector do not have 
leaves me mystified daily.

This job and the paychecks that fol-
low will allow you to own a house, get a 
new car, put your kids through college, 
and take the occasional vacation. We 
all started our careers on the crappiest 
shift and the least desirable job, but in 
this seniority-driven environment, that 
is how it goes. You must start some-
where, and as soon as you accept that, 
you will be amazed at how fast the time 
goes and how far you can actually get.

I digress.
Back to the 1,000,000 square feet of  

failure that is the Pontiac MI Metro-
plex.

Boss after boss after boss has walked 
into those doors like they are the savior. 
The arrogance is beyond understand-
ing. Many promote out as if  the failure 
was a good thing. 

Managers like our current Lead 
MDO arrive with no regard for our 
LMOU, our past practices, let alone 
bringing forward any plan or idea that 
strives for success via a respectful and 
dignified work environment. It’s like 
this service believes we should be pun-
ished for their failures. We have other 
managers there for years, having no 
friends, treating us all like dirt, and 
wonder why they cannot move past 
SDO or a tour MDO. The same bosses, 
the same ideas, the same failures, but 
it’s our fault.

Give me a break.
These people will tell us we are a 

team. They will say to us we are all a 
part of this great effort. But, as we often 

learn, that’s just more BS heaped upon 
us, as they try to placate us into submis-
sion rather than actually listen to us and 
consider maybe we have a contribution 
to make toward the solution.

They really need to take stock of  
the fact without us, they cannot move 
a damn thing, let alone the millions of  
letters, flats, and parcels we find a way 
to process daily. Many of these manag-
ers you see roaming the aisle ways of  
our facilities contribute nothing to the 
effort except aggravation and discord. 
Truthfully, they need us. We do not 
need them. As I have been saying for 
decades, we move the mail despite these 
managers, not because of them. Their 
failures are not ours.

What might they do if  one day we 
just could not find it in ourselves to 
come to work and take the abuse or 
witness the incompetence? What might 
they all do if  we just decided to take a 
day off to tend to our mental health? 
I know what they won’t do; they will 
never look in the mirror and ask them-
selves what they have done to alienate 
so many of this agency’s best assets to 
the point they just don’t care anymore.

That is indeed the sad part. The vast 
majority of the people who work at the 
plant and the associate offices genuinely 
care about what we do. We care about 
getting the job done, but we can only 
dig deep within ourselves for so long 
before the abuse, excessive overtime, 
lack of concern, and at times bizarre 
mismanagement takes their toll. Sadly, 
we have come to a point where far too 
many spend all day watching the clock, 
waiting for the day to end, so we can 
remove ourselves from the disaster that 
is our workspace.

This service lost its way when they 
turned an actual concern for our well-
being into lip service. They lost the em-
ployees when they turned away from 
this agency’s best asset, the die was cast, 
and it was just a matter of time until the 
failures started.

Throw in a pandemic, a service cut 
to the bone, a deconstructed network, 
and their failures have come home to 
roost. But still, they blame us.

I take no pleasure writing any of this. 
Truthfully these comments, these opin-
ions are borne out of a deep frustration 
after watching day after day the failures 
and never seeing this service make any 
moves to change its course.

This agency does not value training.
What used to be a month-long en-

deavor for a new employee to learn 
what we do and why we do it to un-
derstand and hopefully buy into taking 
ownership of their small role is now a 
scant few hours with a large number of  
our new folks. Never completing their 
training, so they never understand how 
one task fits into the other and how 
each move we make impacts the next 
move or next person.

It is more about the task in front of  

We Are At War
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They Work For YOU. Tell Them What YOU Want!
by Steve Charles
 Sisters and Brothers.
 Recently I reported that APWU attorney Anton 
Hajjar was nominated by President Biden to serve 
on the Postal Board of  Governors. That nomina-
tion has just been confirmed by the Senate. What 
this means is that Postal Service employees will 
have more of  a voice on the board that hasn’t had 
your interests at heart. The others nominated, Am-
ber McReynolds and Ron Stroman were also con-
firmed. These three will go a long way to balance 
the Board between the business world and the Post-
al Service. Ensuring that our future is more stable, 
competitive and not trying to be sold out to private 
interests. 
 Bi-partisan legislation for Postal Service relief  is 
also being worked on in Congress. Hopefully we 
will be relieved of  the ridiculous 2006 pre-funding 
legislation that was hung on us by the Bush admin-
istration. No other Government Agency is required 
to pre-fund employee benefits 75 years into the 
future. We were pre-funding employees that had 

not been born yet much less hired! If  you don’t re-
member that was about $5 - $6 billion a year out of  
USPS funds. 

Our Union, Our Contract, Our Future!
by Art Campos
 Dear Sisters and Brothers, Our 
Union, Our Contract, Our Future.
 Negotiations have begun for a 
new Collective Bargaining Agree-
ment. As always, the union’s ob-
jective is to protect and enhance 
our contract. It is unfortunate that 
many of  you think management 
gives you all the rights and benefits 
you currently receive. If  it was up to 
management, we would all be non-
career employees with no benefits. 
Sounds like Amazon to me.
 Many of  you don’t know or care 
to know that 51 years ago when 
Postal Workers went on strike many 
of  our Brothers and Sisters were on 
public assistance due to their low 
wages. The hours they were forced 
to work didn’t allow them to look 
for other work. Congress and the 
White House had the final say as 
to whether or not Postal Workers 
would receive better wages and ben-
efits. There was NO collective bar-
gaining and that is why after years 
of  frustration of  low wages and poor 
working conditions Postal Workers 
went on strike. When you tell people 
today that you work for the United 
States Postal Service, they will say 
that it is a good job with good wages 
and benefits. That wasn’t the case 51 
years ago.
 I encourage you to go to apwu.
org to learn more about the strike 
and the history of  the American 
Postal Workers Union. Everything 
the union does is about you, and 
your future.
 On June 21st, The APWU and 
Postal Management announced 
they have agreed to additional 
staffing in 245 installations which 
included Louisville. Louisville will 

be allowed to convert 61 PSEs to 
career. This is unprecedented con-
sidering we are in the process of  ne-
gotiating a new Collective Bargain-
ing Agreement and have converted 
around 90 PSEs since the begin-
ning of  January. The conversions 
will take place no later than August 
14, 2021.
 In closing, remember to Wear 
Your Union Gear on Thursdays to 
support your Union during the con-
tract negotiations.
 In Solidarity.

— The Louisville Fed

 I am also hopeful that the pre-sort and large 
mailer discounts can be reduced. The discount ex-
ceeds the savings cost of  normal sortation within 
the Postal system. This makes the discount an ac-
tual loss to the Postal Service. A business can’t sur-
vive with that type of  business model.
 With a labor friendly majority in Congress and 
hopefully in the Senate too, we need something en-
acted now to keep the USPS viable and competitive 
in these times. Postal banking would be a huge bo-
nus to us and service to patrons especially in rural 
America. The overwhelming majority of  zip codes 
in this country don’t have a bank. It would mean 
revenue for the Postal Service through the check-
ing/savings accounts at a local branch or station.
 As always, I encourage you to contact your Sena-
tors and Congress rep’s. They look at the numbers 
for making decisions. So, the more you speak your 
mind  whether by phone, email or letter they will 
see what their constituents want or are concerned 
about. They work for YOU. Tell them what YOU 
want. In Union.                             — Ohio Postal Worker

 Notice of upcoming elections for the Des 
Moines Iowa Area Retiree Chapter. Elections of 
officers will be at the fall luncheon on September 
21st, 2021. Elections will be for the offices of 

NOTICE OF ELECTIONS

 At the Fall Luncheon of  the Des 
Moines Iowa Area Retiree Chapter, 
a motion to Amend the By-Laws of  
the Des Moines, Iowa Area Chapter 
of  the Retirees Department will be 
voted on for the 2nd time, so that 
the change can be made in the Re-
tirees constitution.

Existing language:
Section 1. Titles and Terms of  Of-
ficers
 The officers of  this Chapter shall 
be a President, Vice-President, 
Recording Secretary/Treasurer, 
Sergeant-at-Arms, and three (3) 
Trustees. These seven (7) shall con-

stitute the Chapter Executive Board. 
Officers shall be elected to two-year 
terms; beginning in September 2006.

Amended language:
 Officers shall be elected to three-
year terms; beginning in September 
2021.

President, Vice President, Recording Secretary/
Treasurer, Sgt. Of Arms, and three Trustees. 
Term of offices will be for 3 years if a constitution 
change prior to Elections is approved. 

A Motion To Amend The By-Laws 
Of The Des Moines, Iowa Area 

Chapter Of Retirees
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 “You’ve been getting a really good deal because your mail 
costs us more to deliver even though you’re paying the same as 
everyone else. Our plan will help fix that.”

 The Postal Service’s plan to reduce 
service standards is now being reviewed 
by the Postal Regulatory Commission 
for an Advisory Opinion. On Friday, 
June 25, the Postal Service and several 
of the intervenors in the case submitted 
their Reply Briefs.  
 (The map to the right is from a Wash-
ington Post article on June 24, which ap-
peared on the front page of the print edi-
tion on June 27: “DeJoy’s USPS slow-
down plan will delay the mail. What’s 
it mean for your Zip code?” by Jacob 
Bogage and Kevin Schaul. Like my tes-
timony and two briefs, it’s about the geo-
graphic disparities the proposed changes 
would cause.)

INTRODUCTION
 On June 21, 2021, seven initial briefs 
were filed in Docket No. 2021-1. Four 
of them discuss the issue of geographic 
disparities that will be caused by the pro-
posed changes in service standards. The 
issue is also discussed in the Statement 
of Position submitted by the Association 
for Postal Commerce and the Statement 
of Position by twenty-one attorneys gen-
eral and two cities. The topic is clearly 
of some significance as well as a matter 
of public interest. Aside from the Postal 
Service’s brief, all of the briefs and state-
ments cited here agree that the proposed 
service standards will cause geographic 
disparities of a problematic nature. My 
reply brief will therefore focus on what 
the Postal Service has to say about the 
issue.
 The Postal Service offers 
a defense against the allega-
tion that its plan will unduly 
discriminate against some 
users of the mail by apply-
ing the three-prong test used 
in GameFly. I used the same 
test in my Initial Brief. Not surprisingly, 
the test results were different. The Postal 
Service believes the claim of discrimi-
nation does not pass any of the three 
prongs. I believe it passes all three.

DISCUSSION
 The Postal Service states that “what-
ever disparate effects may flow from the 
proposed service standards, those effects 
are not inconsistent with Section 403(c) 
for four reasons.” I will address these rea-
sons one by one.
 A. Any disparities depend highly on 
circumstances; they do not map neatly 
onto a discrete class such as “senders 
and recipients living in western states 
and other geographic regions of the 
United States.”
 The Postal Service states that “dif-
ferences in impact do not map neatly 
according to geography.” This claim is 
something of a red herring and mischar-
acterization of the Commission’s prec-
edents. The undue discrimination test 

How The New Service Standards Will 
Cause Geographic Discrimination

does not require that discrimination be 
“neatly mapped” onto “discrete classes.” 
It only requires that similarly situated us-
ers of the mail be treated unfairly with-
out a legitimate basis.
 The Postal Service then mischaracter-
izes the evidence as well. It states: “The 
absolute number or percentage of ZIP 
Code pairs with changed service stan-

dards, see Tr. 1/220, is not meaningful, 
because different ZIP Code pairs carry 
differing volumes.” USPS Initial Brief at 
46-47. This is the only evidence the Post-
al Service cites concerning geographic 
discrimination, thus suggesting that the 
testimony presented in this docket fo-

cused only on numbers or percentages 
of ZIP code pairs. My testimony and 
brief included data for the percentages 
of origin-destination pairs because the 
Postal Service uses this as a metric in its 
Request and testimonies, but it was not 
the only factor I used in identifying dis-
criminatory patterns.[6] Rather, my tes-
timony also considered daily volumes, 
average delivery times, and average 
increases in delivery times — the very 
same metrics that its witnesses used. 
These other metrics are more valuable 
than simply counting pairs or percentag-
es of pairs, and they demonstrate persua-
sively that the proposed plan would have 
much greater impacts on certain regions 
of the country than on others. The maps 
that Anita Morrison and I presented in 
our testimonies show that the disparate 
impacts do “map neatly according to 
geography” and clearly show the great-
est impacts will be on a discreet class of  
people, a class determined by where one 
lives. 

 B. To the extent that any disparities 
exist, they are already features of the na-
tionwide service standards framework; 
if anything, the proposal here would 
reduce, not create or heighten, existing 
disparities. USPS Initial Brief at 47.
 In my testimony and brief I acknowl-
edge that there are disparities in the cur-
rent system because average delivery 

times vary SCF to SCF, but I go on to 
make the point that the disparities will 
become more pronounced under the 
proposal and the disparate effects, more 
exacerbated. The Postal Service takes 
the opposite position and argues that 
rather than causing undue discrimina-

tion, its plan would reduce already exist-
ing geographic disparities: It won’t make 
things worse, claims the Postal Service. It 
will make them better.
 Rather than focusing on existing dis-
parities with respect to the range of av-
erage delivery times across the country, 
the Postal Service introduces a metric 
not previously discussed by any of its 
witnesses in this docket — price per mile 
for delivering a letter. The Postal Service 
explains that “[u]nder the non-distance-
sensitive price structure for First-Class 
Mail, a letter to New York City costs the 
same price in Louisville, KY, and Los 
Angeles, CA, despite the fact that the 
letter from Los Angeles travels about 3.7 
times as far as the one from Louisville 
. . . On top of that, the Angeleno cur-
rently expects delivery in the same three 
days as the Louisvillian: this requires the 
Postal Service to move the Los Angeles–
origin letter about 3.7 times as fast as the 
Louisville-origin letter.” 
 Overall, then, according to the Postal 

Service, the Angelenos enjoy an “advan-
tage in both price and speed relative to 
their Louisvillian counterparts.” Conse-
quently, observes the Postal Service, “it 
is difficult to perceive the Angeleno as 
a victim here.” The Postal Service thus 
suggests that that people who live in 
Western and Pacific states currently en-
joy an “advantage” compared to those 
who live in the rest of the country be-
cause their mail tends to travel longer 
distances and to cost more to transport 
even though they pay the same price for 
a stamp. Under the proposal, “Far from 
harming longer-distance mailers, those 
mailers actually enjoy a preferential 
value proposition compared with short-
er-distance mailers, and the proposed 
service standard changes would preserve 
that preference while reducing the size 
of the disparity.” 
 It is difficult to square this statement 
with the Postal Service’s claim that the 
proposed changes, as witness Monte-
ith put it, “may even improve customer 
satisfaction by ensuring that the Postal 
Service remains reliable and consistently 
delivers within customers’ and the gener-
al public’s expectations.” The Postal Ser-
vice has consistently argued that what 
mailers and recipients give up in speed 
will be more than compensated for in the 
increased reliability they will enjoy. Ac-
cordingly, nothing of value will be taken 
away from any users of the mail. But 
now we are told that something indeed 
may be taken from some users, but ap-

parently that is fine because 
they “enjoy a preferential 
value proposition” right 
now.
 The Postal Service 
thus concedes one of the 
main points of my brief. 
The means by which the 

proposal would “reduce the size of the 
disparity” between different regions of  
the country is by slowing down the mail 
in some places more than in others. That 
was a central theme of my testimony. 
The only difference is that I thought it 
was a problem whereas the Postal Ser-
vice says this is actually a good thing. 
The Postal Service’s sees these areas as 
enjoying an unfair advantage that the 
new service standards will help re-medi-
ate.
 Not to put too fine a point on it, the 
Postal Service is basically saying to mail-
ers in the Western and Pacific states and 
other highly impacted regions, “You’ve 
been getting a really good deal because 
your mail costs us more to deliver even 
though you’re paying the same as every-
one else. Our plan will help fix that. We 
can’t charge you more, so we’re going to 
give you a lower quality of service. But 
don’t complain about being a victim. 
We’re just making things fairer.”

— edited for space, savethepostoffice.com
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APWU Starting National Contract Negotiations
by David Yao
 Our current union contract between 
the APWU and the U.S. Postal Service 
will expire on September 20 of this year. 
Negotiations for a new contract began 
in June, based in part on a survey of the 
membership, designed to give our nego-
tiators a sense of what is important to 
our membership.
 As of this writing, that survey is still 
on the website (APWU.ORG); for any-
one who wants to rank what their pri-
orities are for bargaining.
 One section of the survey asks you to 
rank how important, on a scale of 1-6, 
the following priorities to YOU: Wage 
Increases; Maintain Full Cost-of-living 
Allowances (COLA); Health Insurance 
Costs; Weekly Work hour guarantees; 
Closing the gap between the career 
wage scales (Pre 2010/Post 2010); and 
guaranteed conversion to career based 
on length of service (PSEs only).
 The next section of the survey asks 
you to rank six more priorities: Main-
taining no-layoff protection; 50-Mile 
limit on excessing employees; Clean 
and safe workplaces; Improved staff-
ing levels; Advance scheduling (PTFs/
PSEs); and Improving the workplace 
environment.
 Next, you are asked to rate which of  
the two groups of priorities are more 
important to you? Two more questions: 
“How important is limiting forced over-
time to you?” and “Please list your #1 
Priority for negotiations.”
 By taking this survey, you can be 
part of the union’s process of working 
towards the best possible agreement.
 Another way to show your support 
for this effort is by organizing group 
t-shirt days or sticker days; with shirts 
or stickers supplied by the union. Most 
members already got stickers in the 
mail weeks ago. You are legal to wear 
them at work if  you are not in public 
view.

How Do We Get a Contract?
 The talks that take place between 
representatives of  our national union 
and the Postal Service could lead to a 
negotiated agreement. If  the APWU 
negotiators think we may have a 
worthwhile agreement, then it is pre-
sented to our Rank and File Bargain-
ing Advisory Committee, which con-
sists of  members from around the 
country who are chosen by officers on 
the National Executive Board. I was 
honored to have served on this com-
mittee in 2015.
 The Rank and File Committee, as it 
is called for short, reviews a proposed 
agreement and then votes on whether 
it is worthy of being presented to the 
membership for a vote. If  so, then bal-
lots are mailed to all members. In 2018 
the committee was given a proposed 
agreement that some felt had flaws, and 
they prevented it from going to a vote.
 When the APWU and USPS can-
not reach a voluntary agreement, if  for 

example management insists on con-
cessions, then our alternative is to send 
the issue to an arbitrator to decide. Al-
though first a mediator must be called 
in to try and promote an agreement, the 
two sides are usually too far apart for 
that to occur.
 Arbitrators set salaries in the sports 
world. In postal contracts, they do that 
and more. The union and management 
each present their proposals, and pres-
ent witnesses to back up their case. The 
union normally brings in union mem-
bers off the workroom floor to testify 
as to the work we do and our working 
conditions, to show that we in fact de-
serve the contractual improvements we 
are seeking.
 In the 2018 negotiations, a number 
of non-career (PSE) union members 
were brought in to testify as to how PSE 
wages were insufficient in their high cost 

of living areas. I’m told that the arbitra-
tor was moved by their testimony, and 
indeed granted higher percentage wage 
increases to the PSE category than ca-
reer (not counting the career COLA).

What Next?
 We have one possible COLA in-
crease left in this contract, in Septem-
ber (based on any increase in the July 
Cost-of-living Index). There may be 
agreements that occur outside of  the 
main negotiations, as well. For exam-
ple, I’m sure we will be asking for 8 
hours for anyone eligible for holiday 
leave, as compensation for having to 
work on Juneteenth, now that has 
become a federal holiday. That could 
be agreed upon as a stand-alone item, 
but it also could be resolved as part of  
the bigger package.
 Negotiations are a lengthy process. 

And if  it goes to arbitration, that could 
take a year or more. In 2019 we were 
fortunate that the delay caused by arbi-
tration was offset by wage increases that 
included back pay – for career and non-
career employees alike.
 If  you would like to assist in these 
efforts, make sure you have taken the 
survey (either the one mailed to your 
house months ago, or the online version 
at APWU.ORG). You can also make a 
difference by organizing your co-work-
ers to wear the union sticker or t-shirts 
on the same day, in a show of support. 
Management does pay attention to how 
much support workers show for their 
union.
 But you have already taken the first 
step in helping securing a decent con-
tract – when you became a member. 
And thank you for that!

— The Greater Seattle Postal Worker

 Today, June 21, 2021, the American Postal Workers Union and postal 
management signed a major new agreement to address longstanding under-
staffing issues in mail processing functions at the Postal Service.
 Under the terms of the new agreement the “Function” 1 mail processing 
staffing will be increased with 3,741 new career positions. The agreement 
also establishes the additional conversion of at least 3,641 PSEs to career. In 
total the agreement will result in the 7,400 PSE conversions. These conver-
sions will take place no later than August 14, 2021 and will be applied to 245 
installations throughout the country as determined by management. 
 As part of this agreement, and in an effort to improve service provided to 
the public during the holidays, the APWU has agreed to extend by two pay 
periods (four weeks) the 2021 

Union Secures Third Historic 
Staffing Agreement

continued from page 4
you, not whether you truly understand 
what you are doing or why.

Years of do what I say, because I said 
so has been a set up for disaster.

In 1988, when I walked in the door, 
I was expected to buy into the task at 
hand and understand the reasons each 
task was so important. As an agency, 
we have come so far, we are, I bet, one 
of the most automated workspaces ca-
pable of moving millions, maybe bil-
lions of pieces of mail a day. But we 
fail because we have a management 
structure that, while claiming they are 
immersed in operations, really has no 
clue what is happening on their own 
workroom floor.

Shoot, I wonder how many of these 
bosses actually know the names of the 
employees that work for them.

Certainly, it is not all doom and 
gloom out there. I know of several boss-
es who are doing their best to balance 
the best interests of their employees 
alongside the service needs. But in far 
too many instances, we see attacks on 
our members because of the impossible 
situation we find ourselves in because 
of this pandemic.

Believe it or not, we also have offices 
reverting positions during this pandem-
ic. Who in their right mind cuts staff-
ing when at any given moment you can 
lose a handful of clerks due to COVID 
19? To add insult to injury, we have an 
office with one full-time and two PTF’s 
whose postmaster and POOM value 
their employees so much that when the 
full-time regular transferred, they de-
cided to revert ONLY the full-time job 
in the office.

Imagine a boss who values their 
employees so much they tell them that 
I don’t care if  you ever get full-time; I 
want you to remain part-time as long as 
it benefits my needs.

Between the abuse, the lack of con-

cern for our health, and the lack of  
caring whether we ever get some sem-
blance of a normal full-time job, this 
agency tells us all what they think of us 
daily, and it disgusts me.

I also see the absence of APWU HQ 
in addressing what they have to know 
is an ever-demeaning situation on the 
ground across this nation. I understand 
we are heading into contract talks, but 
the pay and benefits of our daily work 
lives are just part of the overall package 
for all of us. 

Unless the APWU at the national 
level does some serious soul searching, 
the situations I describe across this na-
tion will worsen, and we all be less pro-
ductive because of it.

We will continue to fight. We will 
continue to push back at the ridiculous 
circumstances created by managers all 
across our local. We are increasing the 
ranks of our stewards. We are deploy-
ing additional assets to the field. We are 
doing so in direct response to the ever-
eroding environment our members find 
themselves working in.

We cannot fix the consistent self-

inflicted damage done by this service 
to itself  and our membership. We need 
more clerks, not less; we need more 
processing plants, not less; and we need 
more capacity to deal with the massive 
parcel volume we see daily.

And what are we getting? PMG De-
Joy is the cutting of all those things. 
And as the rank-and-file numbers de-
cline, we can expect to see a worsen-
ing of our ability to do what we have 
always done best, service our customers 
and move this nation’s mail.

This service needs to rethink its core 
mission from the ground up. It needs 
to invest heavily in training. It needs to 
invest heavily in educating not only the 
new employees, but we need to retrain 
all employees and reorient this agency 
around our core mission. 

Only then can this agency find its 
way back to the success I believe it can 
achieve.

Take care, brothers and sisters, sup-
port each other, back each other up and 
stay strong.

In Solidarity.
— Michigan Messenger

We Are At War
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by Bob Stutts
 I put out this paper at seminar a 
few years ago. In the last year I have 
had many requests to again put it out. 
Therefore, here it is with a few minor 
changes. And as always said by Presi-
dent Moe Biller, “The struggle con-
tinues.” Be safe and be blessed.

What Has My Union Done?
 This is an often asked question? 
Looking back there was a time;
 Substitutes, forerunner to PTFs, 
were expected to hang out in the 
swing room to see if  they were 
needed and they did not get over-
time. In 1966 the UFPC got them 
overtime and ended assignment 
waiting.
 Management used whoever they 
chose for overtime with no liability? 

What Has The Union Done For Me?
Can you say pets? The Union got the 
OTDL. 
 A FTR could be brought in on their 
NSD with only the same 2 or 4 hour 
guarantee of  non-regulars. The Union 
got 8-hour guarantee so your whole 
day off  could not be ruined for mini-
mum work.
 Management had as their main 
goal to take away no lay off. In 1978 
the Union fought for and got from 
Arbitrator Healey the guarantees we 
have now. 
 Management controlled the regu-
lar/part time ratios in their office. The 
Union got 7.3.B and thousands of  
PTFs have been converted in AOs as 
well as the Flex in larger offices.
 In every size office management 
did what bargaining unit work they 
wanted to or were told to do. The 

Union got Article 1.6. In a never-end-
ing battle the APWU has now secured 
the best language we ever have had 
and big payoffs have been made.
 All appeals went up the line the 
same as civil service always appeal-
ing to the bosses. The Union secured 
binding arbitration.
 Management was not worried 
about payroll because they used ca-
sual employees virtually uninhibited. 
We know what the Union has done 
in that regard and the millions the 
APWU has won for employees.
 All offices were basically being run 
with national rules for everything. The 
Union got Article 30 and LMOUs. 
That alone changed the status quo.
 Management made all light duty 
decisions. The Union got Article 13 
rights.

 Management almost fired at will. 
The Unions got Article 16. That with 
binding arbitration has saved thou-
sands.
 The Union put the pressure on 
through job actions, lobbying, etc. 
and Nixon signed the Postal Reorga-
nization Act. This got us from being 
tied to Civil Service and our newly 
formed APWU took us to unprec-
edented heights for public employees.
 I could have listed a lot more in-
cluding our ongoing efforts now. We 
must not let an anti USPS PMG ruin 
our great organization. We must con-
tinue to save our jobs and our lives 
during this pandemic. The desire was 
to keep this to one sheet. Show this to 
scabs or inquiring members the next 
time you hear that question. 

— The Tarheel Postal Worker

by Roscoe Woods
 I remain baffled at the sheer 
number of  our members who still 
refuse or fail to request a steward 
when management calls them in to 
discuss issues that may well lead to 
discipline. Our contract and the law 
states:
 Federal labor law gives each em-
ployee the right to representation during 
any investigatory interview which the 
employee reasonably believes may lead 
to discipline. This right originated in 
NLRB u. J. Weingarten, U.S. Supreme 
Court 7975, and is commonly called 
the “Weingarten rule” or ‘Weingarten 
rights.”
 The Weingarten rule only applies to 
an investigatory interview when man-
agement is searching for facts relevant 
to determining an employee’s guilt or 
deciding whether to impose discipline.
 Weingarten rights do not apply when 
management issues o disciplinary ac-
tion to an employee (for example, hand-
ing an employee a letter of  warning).
 Weingarten representation rights ap-
ply where an employee reasonably be-
lieves that discipline could result from 
the investigatory interview. Whether or 
not an employee’s belief  is “reasonable” 
depends on the circumstances of  each 
case.
 The steward cannot exercise Wein-
garten rights on the employee’s behalf  
Unlike “Miranda rights,” which involve 
a criminal investigation, management 
is not required to inform the employee 
of  the Weingarten rule.
 The Weingarten rule includes the 
right to a pre-interview consultation 
with a steward. Federal Courts have ex-
tended this right to pre-meeting consul-
tations to cover Inspection Service inter-
rogations. (Postal Service v. NLRB, D. 
C. Cir. 1992).
 The employee has the right to a stew-
ard’s assistance, not just a silent pres-

ence, during an interview covered by 
the Weingarten rule. An employee’s 
Weingarten rights are violated when 
the union representative is not allowed 
to speak or is restricted to the role of  a 
passive observer. Although ELM, Sec-
tion 665.3, requires all postal employ-
ees to cooperate during investigations, 
an employee with Weingarten rights is 
entitled to have a steward present be-
fore answering questions. The employee 
may respond that he or she will answer 
questions once a steward is provided.
 These rights are not optional if  
you exercise them. If  you request a 
steward under the conditions cov-
ered under Weingarten, manage-
ment has no choice, and if  they re-
fuse and continue, then they do so 
at their own peril.
 It is not enough to request a 
steward and or file a grievance af-
ter you have been issued discipline; 
you must allow your steward to be 
there from the beginning to ensure 
you get your due process.
 Our contract goes on to lay out a 
few specifies.
 Q – Does an employee a right to 
have a steward present during an 
investigatory interview or an in-
terrogation by the Inspection Ser-
vice or the OIG?
 A – Yes. In those circumstances 
in which the employee is involved 
in an investigatory interview, which 
he/she reasonably believes will re-
sult in discipline against him/her, 
and the employee requests repre-
sentation, the Postal Service must 
provide a representative if  the inter-
view is to continue.
 Q – How are situations handled 
in which a grievant requests repre-
sentation and neither the steward 
assigned to the work area nor the 
alternate are available?
 A – Normally, the supervisor 

would grant the grievant an exten-
sion for filing the grievance in cir-
cumstances where neither the stew-
ard nor the alternate was available 
and time limits are an issue.
 I want to note that we cannot 
stop a boss from demanding you to 
attend the meeting, I will not tell 
you that you can refuse. But I will 
say is this, if  you ask for a steward 
and one is not available, and man-
agement insists on conducting the 
interview, I would say over and over 
that “I will happy to participate in 
this interview once you have my 
steward present.”
 Not having a steward in your of-
fice is no reason to bypass or forfeit 
your rights under Weingarten. As I 
always say if  you feel you may need 
a steward, you need a steward. 
 Look, I am aware that not all of  
you like your steward. That being 
stated, best friends or not, we must 
be there to act as your witness and 
advocate.
 I freely admit that, at times, disci-
pline may be appropriate depending 
on the offense. But there are rules 
to be followed when management 
determines they need to act. This 
union will not allow management 
to break the rules while trying to 
enforce them.
 Some of  our members deride this 
union or unions in general as only 
protecting those who do not deserve 
it. I disagree simply because of  my 
statement above, management has a 
process they must follow, we must 
be sure they do.
 Know your rights and exercise 
them, and should you find yourself  
in a meeting discussing some per-
ceived rule violation, protect your-
self, and ask for your steward.
 Concerning stewards and your 
rights, I want to review what the 

contract states when it comes to 
you requesting Steward Time, par-
ticularly when you need to meet 
with a grievant.
 The contract: Article 17.3 estab-
lishes the following rules:
  The Postal Service may not 
pre-determine the amount of  time 
which a steward reasonably needs 
to investigate a grievance.
  Likewise, once time is granted, 
the steward has an obligation to re-
quest additional time and to state 
reasons why this additional time is 
needed.
  Requests for additional time to 
process grievances should be dealt 
with on an individual basis and may 
not be unreasonably denied.
  Management may ask a stew-
ard who is seeking permission to 
investigate, adjust, or write a griev-
ance to estimate the length of  time 
that steward anticipates he/she will 
be away from the work area.
  While the steward normally de-
termines how much time the griev-
ant needs to be present during the 
processing of  a grievance. The im-
mediate supervisor may set a speci-
fied time to begin and end a period 
of  grievance handling activity due 
to service needs. If  additional time 
is necessary, the steward should dis-
cuss the need with the supervisor. 
Additional time may be granted 
in conjunction with the previously 
specified time or at a later time or 
date.
 The appropriate remedy in a 
case where management has unrea-
sonably denied a steward time on 
the clock is an order or agreement 
to cease and  desist, plus, where the 
steward was required to process the 
grievance(s) off  the clock, payment 
to the steward for the time which 

— Weingarten Review —

continued on page 9
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continued from page 8

by Mary Sitko
 Seems like the last year and a 
half  we have been left in the dark. 
Sheltering, quarantining, masking 
and distancing has been wearing 
thin on the world and we are feeling 
the effects. No travel, conferences, 
local meetings, or training sessions 
forced us into the world of  online 
communications. Since January, our 
national officers made difficult deci-
sions and gave all of  us the resources 
to hold our state conferences, train 
our officers and stewards so we can 
keep our members educated and in-
formed. The Research and Educa-

tion department has provided flash 
drives and our National Business 
Agents (NBA’s) sent PDF files to 
make hard copies to hand out.
 By the time this newsletter ar-
rives, two events have been sched-
uled. The live Zoom Town Hall 
on June 15, 2021 will be offered 
in three 2-hour time slots. APWU.
ORG has registration links connect-
ing to Face Book, You Tube and the 
union website. The contract Nego-
tiations Virtual Kickoff  Rally is 
scheduled for June 21, 7pm -10pm 
ET with an online link provided for 
registration.

 Many of  us have been prac-
ticing our CDC recommenda-
tions and have been vaccinated. 
On June 24, 2021, the Tri-State 
Seminar (Ohio, Indiana and Ken-
tucky) will be held in Erlanger, 
Kentucky. It has been 15 months 
since I last attended an in person 
APWU function. So, many of  us 
are coming out of  the dark and 
will be “testing the waters”. I am 
looking forward to being with my 
union brothers and sisters to see 
old friends and meet future offi-
cers and stewards.
 Pay attention to the emails, 

texts, tweets in the coming months. 
We are still in the “new abnormal” 
and should not let our guard down 
whether it be with our health or 
holding the USPS accountable 
when it comes to our contract.
 PMG, Louis DeJoy has made 
his 10-year business plan known 
and is moving forward. We will 
need support from our members, 
legislators and the public to re-
main an essential public service 
for our country.
 Continue to stay safe and be 
well. In Solidarity.

— The Ohio Postal Worker

— Opportunities —

should have been allowed spent pro-
cessing the grievance off-the clock.
 What is clearly expressed in these 
provisions of  our agreement is that 
management must work with the 
steward to secure the time neces-
sary to conduct your investigation, 
speak to the grievant and work on 
the grievance in preparation of  
meeting to discuss it with manage-
ment. Never accept the manager’s 
statement that they will get you 
time, ask them straightforwardly 
when that time will be granted. 
The contract is filled with instances 
where management and the union 

are supposed to work together; this 
is one of  the most important.
 If  you are a new steward, I 
strongly  recommend you read Arti-
cle 17 over and over and over. Until 
you can secure your rights and the 
respect that comes with Article 17, 
you will forever be trapped in the 
tug of  war between getting released 
and getting your grievances the 
proper attention they all deserve.
 Let Article 17 become a part of  
our DNA, and when you are con-
fronted with an obstinate boss who 
refuses to work with you, work Ar-
ticle 17 to the letter, and you will see 
results. “There is no greater calling 

than to serve your fellow men.
 “There is no greater contribution 
than to help the weak. There is no 
greater satisfaction than to have done it 
well.”  – Walter Reuther, The Spectrum

— Weingarten Review —

The Good Old Days
 Written by former PPA editor Ed 
Hasenbalg in October 1987, this remind-
er of  times past as valid today as it was 
then.
 Working conditions stink! Things 
couldn’t be worse. Sound familiar? 
Comments I hear on the workroom 
floor every day—that I have heard 
every day since I hired in, back in 
1961.
 Well, let’s examine these state-
ments. Please bear with me because 
I rely strictly on memory and some 
statements might miss the mark by 
a bit, but not by much.
 When I hired in, you were known 
as a sub. PTFs to you newer employ-
ees. I subbed for just under five years. 
I think the rate of  pay was around 
$1.89 an hour, NO OVERTIME 
PAY! You might work as many as 76 
hours, or as little as 12 to 20 hours 
(no guarantees). This was all done at 
straight time.
 You were required to make your-
self  available by phone every day, 
no starting time (if  any) until you 
were called. You might work as little 
as two hours or as many as twelve 
hours. At a minute or two before the 
hour a supervisor would come up 
and tell you, “Go home,” or “One 
more hour.”
 Your work schedule consisted 
of  13 days on and one day off  per 
pay period, with every other Sunday 
off. In actuality, you would prob-
ably work upwards of  two or three 
months without a full day off. Subs 
worked afternoons. Every other Sat-
urday you reported at 4 a.m., no 
matter if  you had worked until 12:30 
or 1:30 in the morning the previous 
night.
 I hired in with a group of  24, 
ALL MEN! No women were hired 
at that time. The only women work-
ing at the Post Office then were a 
group that had been hired about 
the time of  the Korean War (early 
50s). Your indoctrination began 

with City Schemes to learn. This 
amounted to three City Primary 
Schemes and at least two Second-
ary Schemes. You were not allowed 
to work “city side” until you had 
learned all of  the city primary. To 
learn your schemes you were given 
a deck of  cards and were required 
to fill them out and study them at 
home on your own time. You were 
required to learn 18 cards per day 
and review your progress each day 
in scheme study class. Flunk your 
scheme and you were history – right 
now!
 When you reported to work, you 
worked the “outgoing section”. 
When outgoing mail was worked up 
you reported to “incoming mail” and 
worked city mail (unless you haven’t 
completed your city schemes, in 
which case you went home).
 No breaks!!! The union had no 
standing under federal law at the 
time. The union couldn’t even rep-
resent you unless management al-
lowed it! Get on the wrong side of  
a supervisor and he simply made it 
so miserable for you that you either 
punched him out or quit. Either 

way, you were done at the post of-
fice.
 The break rooms were a joke. 
Filthy and drab, few employees 
used them. The restrooms were like-
wise a joke. There were no doors on 
the toilet stalls! After all, there’s no 
way of  telling what illegal acts you 
might be up to while in there. In-
spectors’ windows glared down on 
you as you performed your bodily 
functions.
 At this time we were just closing 
out the Eisenhower administration. 
Eisenhower had vetoed seven out of  
eight federal pay raises. Clerks were 
at Level four pay. You were paid ac-
cording to the dictates of  Congress 
and the President. The one raise 
we received under Eisenhower was 
slipped through by Congress by giv-
ing everyone in federal employment 
a step increase instead of  a percent-
age raise thus bypassing a probable 
veto. When Kennedy entered office, 
one of  the first things he did was 
to give the union officials stand-
ing under Federal law. This was the 
true beginning of  the Federal union 
movement.

 Christmas time. You might have 
to work from the middle of  Novem-
ber thru mid-January without a day 
off  at 12 hours a day. In December, 
the place was flooded with Christ-
mas help.
 How about vacations? Forget it! 
Subs didn’t get on the list and if  they 
had the chance, they usually couldn’t 
take advantage of  the opportunity 
because they probably had used up 
vacation hours to fill out skimpy pay-
checks thru the year.
 Now, I certainly agree with the at-
titude of  the employees today as to 
how bad conditions are now, BUT, 
things are by no means as bad as 
they were. However, if  you wish to 
return to conditions such as I have 
related, don’t support your fellow 
employees when they have a griev-
ance that doesn’t directly affect you. 
If  you think you can make private 
deals with management and not 
weaken the contract which is your 
only protection from management 
dealing with you as it sees fit, you 
are sadly mistaken. “Those who do 
not learn from history are doomed to 
repeat it.” That’s all I have to say.
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PRC Issues Warning To USPS 
About Service Standard Change

3
 1981 - Professional Air Traffic Controllers (PATCO) begin nationwide strike against the Federal 
Aviation Administration.

10
 1931 - Airline Pilots Association founded.

12
 1970 - President Nixon signs the Postal Reorganization Act of 1970.

14
 1935 - President Franklin D. Roosevelt signs Social Security Act, and signs into law a bill to re-
duce hours of labor for postal employees from 44 to 40 hours per week.

16
 1894 - Birthdate of George Meany, the American Federation of Labor president who helped 
facilitate the partnership with the Congress of Industrial Organizations to form the AFL-CIO. A 
plumber by trade, he became the first AFL-CIO president.

24
 1827 - Mechanics Gazette, first U.S. labor paper was published in Philadelphia.
 1924 - Lloyd-Lafollette Act passed by Congress. It guaranteed postal workers the right to join 
associations which did not obligate them to engage in strikes, and the right of postal workers, 
either individually or collectively, to petition Congress.

25
 1925 - A. Philip Randolph and a group of employees of the Pullman Company establish the 
Brotherhood of Sleeping Car Porters Union in New York City.
 1964 - Postal Press Association founded.

26
 1948 - National Association of Post Office Mechanics & Maintenance Employees merged with 
National Association of Post Office Custodial Employees at Convention in Cincinnati, Ohio.
 1935 - United Auto Workers founded.

27
 1906 - First Convention, National Federation of Post Office Clerks, Chicago, Illinois.

28
 1963 - Martin Luther King, Jr. makes his famous “I have a dream . . .” speech at the March on 
Washington for Jobs and Freedom.

30
 1889 - National Association of Letter Carriers formed in Milwaukee, Wisconsin.

31
 1991 - 4,000 APWU members join 325,000 trade unionists for Solidarity Day ‘91 in Washington.

Milestones in labor History
— August —

  On July 21, the Postal Regulatory 
Commission (PRC) released its Advi-
sory Opinion on the Postal Service’s 
proposals to slow the First Class Mail 
service standard to as many as five 
days, and issued a serious warning to 
postal management about their propos-
al. The PRC found that management’s 
planned changes are untested, unlikely 
to improve the Postal Services finances, 
and risk further alienating the mailing 
public, who justifiably expect to receive 
their mail quickly and reliably. 
  The PRC confirmed the Postal Ser-
vice’s proposals would slow down the 
mail for millions of users and billions 
of pieces of mail, including extending 
the current three-day delivery standard 
for First Class and Periodicals to up to 
up to five days (six for periodicals), de-
pending on distance of travel.
  “The PRC’s opinion echoes what 
the APWU has argued since manage-
ment first introduced their plans to slow 

down the mail,” said President Mark 
Dimondstein. “We strongly opposed 
these proposals and we are heartened 
that the Commission shared many of  
our concerns.”
  While the PRC acknowledged that 
the USPS proposals may save money, 
they remained unconvinced that any 
modest savings were worth the cost to 
service expectations; noting:
  The Commission finds that the 
amount of estimated annual cost sav-
ings, even if  fully realized, does not 
indicate much improvement, if  any, to 
the Postal Service’s current financial 
condition . . . Therefore, it is not clear 

that the tradeoff between financial vi-
ability and maintaining high-quality 
service standards is reasonable.
  The APWU led the effort, along 
with other members of A Grand Alli-
ance to Save our Public Postal Service, 
to help the public comment on the 
USPS plan. This generated over 77,000 
submitted comments. The concerns 
from the public and the APWU  were 
reflected in the PRC’s findings, particu-
larly with respect to postal customers in 
rural areas and others who rely heavily 
on the public Postal Service. 
  While the PRC’s reservations were 
made clear in their opinion, the agency 

lacks the authority to stop the USPS 
from proceeding with their plans. 
 “We are pleased that the PRC heard 
the voice of our union, and the tens of  
thousands of postal workers and allies 
who shared their views,” said President 
Dimondstein. 
  “The ball is back in management’s 
court to do the right thing in light of  
the Commission’s serious concerns,” he 
continued. “The APWU calls on postal 
management and the Postal Board of  
Governors to reconsider their plans, 
and to ensure the people of the country 
received the prompt, reliable and effi-
cient service promised under the law.”

 The new Household Diary Study is out. From the Executive Sum-
mary: “The Household Diary Study survey, fielded continuously since 
1987, aims to collect information on household use of  the mail and how 
that use changes over time. The survey collects household information 

on demographics, 
lifestyle, attitudes 
toward mail and 
advertising, bill 

payment behavior, and use of  the Internet and other information tech-
nologies. The FY 2020 report covers Government Fiscal Year 2020, with 
comparisons to 2018, 2019, and other years, as appropriate.
 “In 2020, U.S. households received 99.9 billion pieces of  mail, and 
sent 7.0 billion, as seen in Table E.1. Mail sent and received by house-
holds constituted 81% of  total mail in FY 2020. Fifty-five percent of  the 
mail households received was sent via Marketing Mail. Only 2% (2.5 
billion pieces) of  household mail was sent between households; the rest 
was sent between households and non-households.”

The 2020 USPS 
Household Diary 

Study Is Out

 Thomas Neill passed away on 
April 23 at the age of  87. Brother 
Neill first joined the Post Office in 
1961 in Houston, TX, following four 

years of  military service in the United 
States Air Force.
 Brother Neill’s service to the union 
began shortly after he became a postal 
worker, serving on the local safety and 
health committee. He was then elect-
ed local president for the Houston, 
Texas National Postal Union (NPU), 
a position he held for six years before 
his election as Texas State NPU Presi-
dent.
 Beginning in 1973, Brother Neill 
served as a National Vice President 
of  the Clerk Craft in the Dallas 
Region, and in 1983, was elected 
APWU Industrial Relations Direc-
tor, holding the position until his re-
tirement in 1995. Following retire-
ment, Brother Neill stayed an active 
member of  the Fort Worth Area Lo-

cal Retiree Chapter.
 As Industrial Relations Director, 
Brother Neill played an instrumental 
role in national negotiations and ad-
vancing the rights, benefits and well-
being of  APWU members and all 
postal workers.
 “Words cannot express the privi-
lege, pleasure and honor it has been 
to serve the APWU,” Brother Neill 
wrote in his farewell column before 
his retirement. “As in all jobs there 
have been bad days; but I can honestly 
say the times have mostly been good. 
There have been glorious victories 
and a few painful defeats. There have, 
however, been no regrets.” Brother 
Neill is survived by Sheri, his wife of  
43 years, and his children, grandchil-
dren and great-grandchildren.

Former National Officer Thomas Neill Passes Away
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by Darcy Wood
 Dear Brothers and Sisters.
 I hope all of  you are in good health 
and staying safe as we move into the 
summer months. Many of  us have had 
at least our first shot of  the COVID 19 
vaccine, if  not the second. If  you want 
the vaccine and have not signed up yet, 
you can sign up through your county 
health website, as well as the state web-
site. If  you are having problems getting 
an appointment, please let us know 
and we will try to assist you with the 
process.
 The bi-annual inspection for the 
KCMO Plant has been completed and 
I am currently following up on issues 
that needed to be abated. Inspections 
for the Stations and Branches will start 
soon, and we will proceed to ensure all 
safety issues are addressed and abated 
as quickly as possible.
 The yearly heat illness prevention 
program started and should have been 
completed on April 1st. 
 Unfortunately, that did not hap-
pen, and I have filed a grievance to 
make sure that this, as well as other 
trainings we are required to have, are 

administered in a timely fashion. You 
can always review your training record 
online at liteblue.gov. If  you find er-
rors in your record, including having 
credit for a training you have never re-
ceived, please come see me, or call me, 
and I will add your information to the 
grievance. This grievance covers every 
APWU member in every craft in our 
greater Kansas City area.
 Management has completed the 
SOP concerning outside air intake re-
quirements. This issue is important as 
we are still in the middle of  a pandem-
ic, and there should be a plan in place, 
in case the BAS or HVAC system has a 
malfunction and stops working. 
 I recently filed a grievance concern-
ing fomite cleaning and the need to 
document the 35 items that need to be 
addressed every day and/or tour. The 
cleaning is not being done at the need-
ed frequency and it is especially impor-
tant right now. Our COVID infection 
numbers in the Kansas City area are 
decreasing and we would all like to see 
that continue. We all have a right to a 
safe, clean and healthful workplace, 
and the Union will continue to fight 

Vigilance Protects Jobs, Keeps You Safe
to ensure the protection of  all postal 
workers. 
 I have been addressing fire safety is-
sues and replacement of  outdated fire 
apparatus and testing of  equipment. 
OSHA has specific requirements that 
must be met, and we have run into vio-
lations in more than one facility. If  you 
witness these issues, please call me and 
let me know so I can add it to the griev-
ance I have filed. 
 The U.S. Postal Inspection Service 
is warning the nation’s veterans that 
scammers are creating and implement-
ing scams specifically designed for 
them.
 These scams include:
 COVID Vaccination Scams: Scam-
mers will offer veterans a “cut in the 
vaccination line,” cash payments, or 
other incentives around obtaining a 
COVID vaccination.
 Romance Scams: Veterans and ac-
tive-duty service members are tempt-
ing targets for “catfishing” romance 
scams, where scammers will utilize 
a picture of  a service member posted 
online and create fake dating profiles 
to lure unsuspecting singles into giving 

up personally identifiable information 
and/or money.
 VA Loan Scams: Offers to refi-
nance VA loans at extremely low rates.
 Update Your File Scam: An impos-
ter, claiming to be from a government 
agency, attempts to get a veteran’s per-
sonal information to “update their file” 
so they can maintain their benefits.
 Secret Veteran Benefits Scam: Vet-
erans are told they qualify for “secret” 
government programs or benefits that 
offer thousands of  dollars – but first, 
they attempt to collect personal infor-
mation or a fee.
 Pension Poaching Scam: Scam-
mers often offer veterans lump sum 
payments upfront, in exchange for 
signing over all their future monthly 
benefit checks.
 Aid and Attendance Scam: Vet-
erans (or family members) receive an 
offer to move their assets into a living 
trust so that they can qualify for finan-
cial assisted-living benefits.
 As always, be aware, be informed 
and be safe.
 Your Sister in the fight.

— The Mid-West Torch

by Paul Browning 
The Post office tennis ball keeps 

bouncing from one side of the court 
to the other in multiple games being 
played simultaneously. Between House 
Committees, Senate Committees, 
Democratic compromises, Republican 
compromises, its pretty difficult 
to keep track of where any leg-
islation is at. Fire the Postmaster 
General, fire almost the entire 
USPS Board of Governors, dump 
PMG DeJoy’s 10 year USPS 
plan, mandate that all or some of  
Postal retirees join Medicare Part 
B, have either Congress or the 
PMG regulate delivery standards, 
forgive the multi-billion dollar Re-
tiree Health Care pre-funding into 
the future debt from the last 12 
years that sky rocketed the USPS 
deficits, fully or partially waive 
the Ronald Reagan era legisla-
tion that reduced so many Social 
Security collecting Postal retirees 
benefit by 60%-no wonder one APWU 
D.C. HQ member referred to it all as a 
“hot mess”.

If you’re the average Postal retiree 
or even a still working Postal employ-
ee, there’s a good chance you are not 
paying much, if  any, attention to all 
the Congressional machinations go-
ing on behind so many closed doors. 
Fortunately, there are some activist 
USPS retirees and workers who do 
care about someone other than them-
selves. APWU officers in Washington 
D.C. and other National Officers as 
well as members in the field raise Cain 

and cause what commotion they can 
as they attempt to work for the benefit 
of all APWU members. Dedicated to 
the “One for all, all for one” principle, 
these members make constant phone 
calls, write letters and emails to their 
Congressional representatives on Postal 

issues, and hold small but loud demon-
strations in front of Post Offices across 
the country in the effort to raise public 
awareness of the importance of a vi-
able USPS and fair treatment of Union 
members both working and retired.

In Michigan, a hardy band of  
APWU members stay on the backs of  
Senators Peters and Stabenow continu-
ally reminding them that Postal work-
ers turned out AND literally delivered 
the votes for them. Fortunately, our 
Michigan Senators appear to listen and 
juggle every ball they can to help us all 
out. As for your Congressional District 

Representative, its catch as catch can. 
While some Democrat Congress Reps 
are all in on Postal issues, others of both 
parties are either waffling on issues or 
just plain throwing up roadblocks as in 
the case of my own 1st District Con-
gressman retired Marine General Jack 

Bergman (who apparently forgot all 
about his oath to defend the Constitu-
tion during the January insurrection on 
the very building he works in).

In the dedicated group of Michigan 
Postal retirees, MPWU Retiree Chapter 
Advisor and former Chapter President 
Al LaBrecque takes second place to no 
one in bending the ear (if  not shouting 
in it) of our Reps in D.C. and National 
Officers at APWU HQ. And MPWU 
Retiree Chapter Secretary-Treasurer 
Jane Dugan is a whirlwind of activity 
in Detroit with Detroit retirees, Detroit 
Local Officers and working members 

organizing “car caravan” demonstra-
tions and informational pickets in front 
of the Detroit Post Office as well as 
speaking in person to Congress Repre-
sentatives.

Now most unfortunately, the atti-
tude of too many retirees seems to be 

I got mine so who cares about 
anything else. Well, not so fast ev-
erybody. We all know what runs 
downhill. If  USPS becomes just 
another package delivery with 
slower service and rates compa-
rable to UPS and Fedex, do you 
think there will really be any fa-
vorable results from all that stuff  
I mentioned way back in the first 
paragraph here? We all have to let 
our Congress people AND the 
public know that the United States 
Postal Service is NOT a business 
but a PUBLIC SERVICE.

As private schools and con-
tracted out public services have 
proliferated, we’ve seen State 

and Municipal public employees’ 
wages, benefits, and yes, retirement 
pensions and benefits also slashed. 
Don’t think it can’t happen to you. 
If  this sounds like fear mongering its 
because that’s exactly what it is. As I 
have said before-in Retirement there 
is a lot less bull@&%! but it doesn’t 
all go away. If  you want to keep what 
you have, join people like Brother 
LaBrecque and Sister Dugan. 

In the immortal words of our re-
vered APWU President, the late Moe 
Biller – The Struggle continues!

— The Michigan Messenger

Game, Set, When Is The Match Over? Never!

HOUSE

COMMITTEES

SENATE

COMMITTEES

DEMOCRATIC

COMPROMISES

REPUBLICAN

COMPROMISES

POST 
OFFICE
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by Pete Reese III 
 Postmaster General Dejoy on March 
23rd provided the Postal Service 10 
Year Plan. I recognized some serious 
flaws. Example: 18 plant consolida-
tions, reducing hours at some post of-
ficers, changing service standards that 
will result with further delaying the 
mail. In addition, the 2012 AMP study 
with Toledo & Youngstown offices is 
under review again.
 What’s going on??? Let’s take a 
look back. On December 20, 2006 
PAEA was signed into law by former 
President George W. Bush. PAEA 
stands for Postal Accountability 
Enhancement Act. For the curious 
members wondering what is PAEA, 
I am glad you asked. 1.) The Postal 
Service must pay up to 50 years in 
health benefits for future retirees. 

USPS is the only company in the 
world that does this! The Inspector 
General found between 2007-2016 
the USPS lost 62.4 billion dollars – 
54.8 billion was due to prefunding. 
Beginning January 1 during that pe-
riod the USPS became 5 billion in the 
red. 2.) PAEA reorganized the Postal 
Regulatory Commission. The PRC 
has five commissioners, each selected 
to a six year term.
 Recently the Senate approved three 
pro Postal Service candidates to the 
Postal Service Board of Governors. An-
ton Hajjar, former general counsel of  
APWU, Amber McReynolds & Ronald 
Stroman. There are 11 members of the 
Board of Governors with Louis Dejoy 
being the Postmaster General. Those 
members serve 7 years.
 Fifty years ago on May 21, 1971 

Marvin Gaye’s album, What’s Go-
ing On was released. Our country 
was engulfed with social unrest, 
peaceful protest in most major cit-
ies, the Viet Nam war was dividing 
the country, furthermore a major, 
huge political scandal during this 
time too – Watergate. You may 
be thinking Deja vu. Donnie Mc-
Clurkin wrote a song entitled Stand 
with the lyrics – we all fall down 
but we get up!
 The USPS was rocked by the world 
wide pandemic. I was afflicted with 
the virus as was my wife. I am sure 
some of  you may have lost a family 
member, friend, neighbor or coworker 
but we get back up again. Zip Ziglar 
says “when obstacles arise we change 
our direction but don’t change your de-
cision to get there”.

 By the time this article reaches you 
the Motor Vehicle Service has help on 
the way! I believe 5 drivers will soon 
provide some much needed assistance. 
We need 3-4 more drivers to reach our 
complement. Please help me welcome 
our newest steward to the MVS Craft 
– Robbie Sanchez. Robbie is a level 8 
mechanic on Tour 3.
 As I close, one of Les Brown’s many 
quotes came to mind, “There are 1440 
minutes in a day, therefore you & I have 
1440 opportunities to make a positive im-
pact.” The Postal Service has some seri-
ous issues so together we need to make 
a positive impact. Join our family and 
volunteer, get involved with our local. 
We want your input, ideas, and sugges-
tions. It’s my hope you understand just 
a little better with “What’s Going On.”

—  The Black Swamp Outrider

What’s Going On?

Help Your Union Work For You
by Martha Foote,
Indiana Postal Workers Union
 I have said on numerous occa-
sions, unionism is not a spectator 
sport. You must participate to some 
degree for YOUR Union to work. 
Your Union Steward can only do so 
much; but he/she needs your help. 
Too many members believe all union 
representatives need to do is to write 
up a grievance form and presto it 
gets adjudicated. I have heard some 
say that is why I pay union dues. Re-
ally? Let me be the one to tell you it 
is not that simple.
 When your contractual rights are 
violated it is the Unions’ burden 

to prove and many times it takes a 
myriad of  documentation to sup-
port the violation. You may need to 
write a statement or be interviewed. 
You may have to identify the person 
in management who violated your 
rights. You may have to involve co-
workers who witnessed the incident. 
There are times when you cannot 
remain anonymous. Think of  your 
Union Steward or Business Agent as 
a detective or lawyer.
 Think of  your grievance as 
though someone robbed you. You 
would call the police (union); you 
would give details (statement); you 
may be interrogated (interviewed); 

you may have to identify the suspect 
(name the management personnel 
involved); you may know the person 
who robbed you and they live next 
door; you see them every day or you 
may work next to them every day. 
They may be your supervisor and 
you fear they will take steps to get 
you fired.
 Tough decisions, but when your 
contractual rights are compromised 
you need to decide if  you are going 
to live in fear of  retaliation or are 
you going to take a stand and say, 
“enough is enough”.
 Get involved to some degree—
help your Union work for you!

 Now comes the time when the po-
lice make an arrest (union files the 
grievance, names the management 
personnel and cites the contract 
language); but management defies 
the union. Imagine that. Do we lay 
down and say, well management is 
not going to settle? Oh no, we take 
it to the court of  appeals (Step 3 or 
arbitration) and if  there are enough 
cases (grievances) just like yours, the 
National Union gets involved and it 
goes to) Step 4 (Supreme Court) A 
favorable decision at Step 4 makes it 
binding contract language.
 What wins arbitrations and Step 
4 appeals, YOU the members who 

say, “Enough is enough!” and 
get involved and work with 
the union. Those who fight, 
not just for themselves but for 
their co-workers. The mem-
bers who dare to get involved 
and stay committed. Does it 
take time? YES! Does it take 
a long time? YES! Is it worth 
it? YOU BET IT IS!
 Management will use the 
contract and hold you to the 
language; I say it’s about time 
management is made to real-
ize — they are also bound 
by the terms of  the contract. 
Would you let management 
bully your children, spouse, 
parent, friends, union stew-
ard??? Our strongest asset is 
YOU, the member. Being a 
Union Steward is not easy, it 
takes a certain type of  person 
with the innate ability to deal 
with management’s shenani-
gans. Join your union broth-
ers and sisters and send the 
message the contract is bind-
ing on everyone and help your 
Union Steward help YOU.
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Des Moines BMC APWU

July 20th, – 21st, 2021
 Call to Order: Tuesday, July 20th, 
2021, 1:30 pm - 4:00 pm; Wednesday, 
July 21st, 2021, 08:00 President Rob 
Moyer presiding.
 Roll Call: Members signed in.
 Treasurer’s Report: Retiree Gift 
Cards for Andrew Tuttle and Johnny 
Reeves. PC purchase for Treasurer as 
Quick Books Upgrade will not run on 
Windows 7 and the old PC has issues. 
The $300 door prize was paid to Wil-
lie Davis. We get a rebate from the 
National APWU for our central body 
affiliation. 
 Membership: Congratulations to 
Andrew Tuttle and Johnny Reeves 
who just retired in June after their long 
and devoted Postal Careers! 2 past re-
tirees from the NDC maintenance de-
partment passed away recently. Larry 
Jones passed away in May and Mich-
iel Flowers passed away in June. We 
would like to share our deepest sym-
pathies with their families. Members 
were informed they may request their 
long time non-member colleagues to 
sign up for the union. This may be 
done in break areas on break time. 
A number of  newer employees have 
signed up but the National has not 
processed their membership dues de-
ductions. The Local is following up 
with the National to assure the appli-
cations are processed.
 Officers Reports: President Rob 
Moyer reported on the types of  pay 
increases the union has historically 
negotiated for the members which are 
contract raises, and Cost of  Living 
Increases (COLA) based on inflation 
rates. The latest July CPI-W from later 
in July will be determined and released 
in August. That per centage will be the 
basis for the last COLA increase for 
the current contract. The National 
contract negotiations are in the prelim-
inary phase. The USPS has retained 
a building for a parcel support annex. 
The USPS has not revealed which fa-
cility will have which craft staffing ju-
risdiction. It may be an NDC staffed 
operation or be assigned to the GMF. 
At this time there is no equipment lo-
cated there and the HVAC is reported 
to have heat only with large fans to cir-
culate summer air. 
 Maintenance Craft Report & 

Local 7027 Meeting Minutes
Discussion: Rob Moyer discussed 
maintenance promotion testing and 
interviews. Step 3 grievance appeal 
settlements were received to provide 
pay for a COVID related absence be-
tween the 2020 COVID Leave curtail-
ment and the 2021 Emergency Federal 
Employee Leave Act and the Tour 2 
BEM Thursday-Friday position man-
agement eliminated was agreed to be 
restored. Absent maintenance supervi-
sor Hampton is expected to return in 
approximately 3 weeks from a detail in 
Kansas City. Another District Employ-
ee Mike Umphleet who was affected 
by the District RIF is expected will be 
assigned to supervision at the NDC. 
There is no Line H settlement agreed to 
yet. Management continues to assign 
a lot of  unusable cardboard work to 
mailhandlers in the mistaken approach 
that it depends on what dock door the 
cardboard is coming from rather than 
the correct determination of  whether 
it is majority reusable boxes, or dam-
aged recycle cardboard. Management 
frequently fails to assign the cardboard 
work properly. (Acting?) Supervisor 
Bales on Tour 3 has the mailhandlers 
do the Maintenance Craft work. Rob 
has made a number of  attempts to ex-
plain the simple process of  determin-
ing if  it is good cardboard or unus-
able cardboard with 
maintenance man-
agement so the right 
work is assigned to 
the maintenance 
craft. There could 
be 4 – 7 custodial 
duty assignments ex-
pected to be needed 
for the annex facil-
ity. For those who 
could be assigned 
on rotating custo-
dial assignments, 
the NDC pickup or 
other vehicle should 
be available so cus-
todians would not 
need to drive their 
own vehicle between 
buildings and as-
signments. Snow 
removal training is 
only practiced when 
the snow blade is 

on the truck and the John Deere is 
operating. Management had made 
the MOS clerk staffing in an uneven 
manner with 3 on Tour 2 and 1 on the 
other 2 tours. Management continued 
to perform the MOS clerk bargaining 
unit work on Tour 1 and 3 as there 
was inadequate MOS clerk staffing 
on those tours. Art. 1.6 prohibits that 
work from being done by manage-
ment. The union enforces Art. 1.6 to 
maintain bargaining unit work for em-
ployees to have jobs. Management cuts 
jobs when management can get away 
with doing bargaining unit work. The 
union has maintained the MOS clerk 
work on each tour in part by the need 
for bargaining unit work of  fire and 
storm notification and alarm systems. 
As is common with round the clock 
Postal Work, some employees are of-
fered assignments to perform that 
work around the clock. Tabbatha Bai-
ley and Rob explained Maintenance 
employees “dream sheet” Preferred 
Assignment Register may be changed 
any time prior to a bid closing. Testing 
may be conducted periodically to im-
prove scores for Promotion Eligibility. 
Improved test score will help an em-
ployee become promoted to a higher 
level maintenance position. No Line 
H settlement has been reached for the 

outstanding Line H hours.
 Clerk Craft Discussion: Rob Moy-
er and Clerk Craft Director Cyndi 
Miller noted the ongoing conversions 
of  PSE clerks with the top 4 PSEs be-
ing moved up in conversion to Full 
Time Career July 31st with duty as-
signments to be effective August 14th, 
due to 4 residual duty assignments. 
The Union had already negotiated an 
additional 13 PSE conversions which 
will make the next 13 PSEs scheduled 
for conversion to Full Time August 
21st which will be unassigned regu-
lars with temporary assignments un-
til management creates duty assign-
ments for them. Additional PSE new 
hires are being contacted for employ-
ment. 
 Motor Vehicle Craft: There is a 
continuing problem with a shortage 
of  functional tractors for TTOs to use. 
1 has diesel pump which there are no 
parts for, one has broken suspension, 
but is still being used. There are few 
sources with spotter tractors to pur-
chase or lease.
 July 2021 T-Shirt and Cup Draw-
ing and $20 Door Prize Will be drawn 
at the August Meeting. 
 Recess: 14:20 & 16:11
 Adjournment: Wednesday 08:18 
am
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BMC Local 7027
Meeting Schedule

Tuesday
August 17, 2021

1:30 PM & 4:00 PM

Wednesday
August 18, 2021

8:00 AM

Tuesday
September 15, 2021
1:30 PM & 4:00 PM

Wednesday
September 16, 2021

8:00 AM

Tuesday
October 19, 2021

1:30 PM & 4:00 PM

Wednesday
October 20, 2021

8:00 AM

August Door Prize Amount: ??

LOCATION
8435 University Boulevard

Suite 1
Clive, IA 50325

Des Moines
Bulk Mail Center
Local 7027 APWU

PRESIDENT 
Robert D. Moyer 

VICE-PRESIDENT 
Steve Allen

SECRETARY 
Frank Sample 

TREASURER 
Teresa Daleske 

CLERK CRAFT
DIRECTOR 
Cyndi Miller 

MAINTENANCE CRAFT
DIRECTOR 

acting Rob Moyer 

MOTOR VEHICLE CRAFT
DIRECTOR 

acting Andrew P. Tuttle 

EDITOR 
Mark Clifford 

TRUSTEES 
Chris Strait 
Mike Cope 

Richard Schneider

STEWARDS
Maintenance
Mark Clifford 

Clerk
Dave Hefel

Meetings on Third Tuesday  
of every month at

5806 Meredith Drive, 276-5272
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Des Moines BMC APWU Postal Employees Rights During 
Surprise Investigations By USPS OIG 
by Brenda Story
 Visits by Postal Inspectors or OIG 
Agents which are usually unan-
nounced to the employee, to catch 
employees by surprise, and sometime 
cause them to panic. 
 Our Stewards, Officers and arbitra-
tion advocate are doing an excellent 
job of  defending Union members, but 
this article should remind employees 
of  their rights (Ask for Stewards/Rep-
resentation). 
 After all when you exercise your 
rights to the fullest, you help protect 
yourself  the most. However, unfortu-
nately, Postal Inspectors/OIG Agents 
have persisted in conducting overly  
zealous investigations that have re-
sulted in employees being wrongly ac-
cused and issued notices of  removals. 
They always word things the way they 
want to help incriminate you. 
 OIG usually concern alleged em-
ployee misconduct in the workplace, 
but they also may relate to alleged vio-
lations of  the Law that could result in 
Criminal charges. Whenever inspec-
tors/OIG Agents seek to interrogate 
an employee, the matter is and should 
be treated very seriously: Employees 
should ALWAYS ASSERT THEIR 
RIGHTS to assistance from 
a Union give oral or written 
statements to OIG agents or 
inspectors unless they first 
have obtained advice from 
their steward and or attorney. 
 Before questions, employ-
ee should confer with Union 
Representative, and ask the 
OIG the nature of  the in-
vestigation – potentially if  it 
relates to Criminal offense, if  
so the steward should advise 
the employee to immediately 
inform the Agents that he or 
she wishes to consult with an 
attorney before proceeding. 
 Even when employees are 
told that what you say won’t 
be used against them, if  the 
matter is under investigation 
is criminal in nature. The 
steward and employer ad-
vise them that the employee 
wishes to contact an attor-
ney. 
 Under no circumstances 
should an employee sign any 
form or make any statement 
until he or she has consulted 
with the union or attorney. 
Keep in mind they are only 
seeking information that is 
likely to lead to discipline or 
criminal charges. 
 It’s important to have a 
Steward present to provide 
advice and to actively assist 
employees during an interro-
gation. The Steward should 

attempt to clarify the facts, assist the 
employee in articulating an explana-
tion. 
 If  at any time the steward discovers 
that the employee is under arrest or is 
a suspect in a crime, or if  the steward 
believes the employee may be subject 
a criminal, he or she may advise the 
employee to remain silent and refuse 
to sign any statements or forms un-
til he or she has consulted with legal 
counsel. 
 Employees should become famil-
iar with their rights, under applicable 
provisions of  the National Agree-
ment and Weingarten Ruling. Ar-
ticle 17.3 of  CBA states in part. “If  
an employee requests a Steward or 
Union Representative to be present 
during the course of  interrogation by 
the Inspection Service, such request 
will be granted”. The Postal Service 
has acknowledged that this require-
ment applies equally to the OIG. 
 The Weingarten rule affords an 
employee a right to representation 
during any investigatory interview 
that, he or she reasonably believes 
may lead to discipline. It is impor-
tant to stress to employees that they 
must request Union Representation 

since management (or Postal Inspec-
tors/OIG) are not required to notify 
them of  their rights to Representa-
tion. 
 Weingarten decision specifical-
ly provides that an employee must 
choose among three options. Once 
employee requests Union Representa-
tion. 
 1. Grant the request and delay 
questioning until Rep is present or ar-
rives. 
 2. Deny the request and end the in-
terview immediately. 
 3. Give the employee a choice of  
(a) having the interview without rep-
resentation. Or (b) ending the inter-
view. 
 The most important thing to re-
member when you are questioned by 
Postal Inspector or OIG is that you 
have a right to request a Union Rep. 
No one should face them without as-
sistance of  a private Attorney. 
 APWU representatives are trained 
to assist employees in these circum-
stances. 
 I leave you with this quote: 
 “Do not let your environment deter-
mine who you must be.” 

— The Atlanta Metro Report
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Providing First Class Service since 1925

Online Teller
Mobile Banking
Competitive Loan Rates
Direct Deposit 
Shared Branching
Much, much more!

1.800.392.7122 www.gofirstclass.org

WESTOWN OFFICE
2051 Westown Parkway

West Des Moines

EASTOWN OFFICE
303 Euclid Avenue

Des Moines

First Class
Community Credit Union

by Stacey Sabir Brown 
 We have approached the halfway 
mark of 2021, and as the saying goes 
“New day, same s—t”. There is a new 
saying running through the floors of the 
Postal Service, “New day 10 year plan, 
Postmaster DeJoy must GO!!!”
 The abusive, chaotic, unprofessional, 
lack of KSA’s (knowledge, skills and 
abilities) and downright arrogance of  
some management officials has helped 
push the ship down the river, with no 
life preservers.
 The lack of proper training, not mov-
ing on the correct operations, working 
in excess of 60 hours per week, denial 
of properly requested annual/sick leave, 
mandatory holiday drafting, verbal 
abuse, sexual harassment, retirements, 
removals and resignations is helping to 
push the ship over the cliff.
 June 4-7, 2021 I attended the Na-
tional Presidents Conference (NPC), in 
Colorado Springs, Colorado. This was 
my first, and I was very enlightened 
by information shared from Presidents 
across the country. Let me share with 
you something that most of you may 
not know. Everything that is going on 
here in the Atlanta Metro Area, is going 
on in every state represented by APWU.
 There were good and bad things that 
I heard over the years; but to actually be 
in a room, with local presidents’ from 
all over the country, really enlightened 
me to the true state of the Postal Ser-
vice. It is very disheartening to watch 
one of the oldest and most important 
government agencies, go through this 
orchestrated destruction.
 Employee retention is at an all time 
low, although jobs keep being posted 
for hire and applied for, there is a re-
volving door there. There is a push for 
new membership, as well as engaging 
with new employees in an effort to pass 
the torch to our up and coming PSEs 
converting to career. The Postal Ser-
vice has supported many families, paid 

many mortgages and put many children 
through school. The Postal Service is 
one of the last (UNSKILLED) AFL-
CIO labor jobs, with an exceptional liv-
ing wage and exceptional benefits. With 
that being said, some say money ain’t 
everything, and to some it’s not. Having 
money, helps make acquiring basic ne-
cessities a whole lot easier. Should you 
be treated without dignity and respect 
for money? Most definitely not! But if  
you are an APWU member, don’t just 
pay dues, get involved. Locally over 
the last 12 months, we have been very 
successful in retaining, re-establishing 
and having newly created jobs posted 
for bid. These jobs were established 
through consulting with management 

and the grievance arbitration proce-
dure. I would be remiss, if  I did not ex-
press the challenges we have been faced 
with, here at the local over the last 12 
months.

Window Clerks Beware!
 The following article came from the 
APWU Clerk Division off  the apwu.org 
website. I felt there is very pertinent informa-
tion that you can review and keep with your 
records for future reference.

Retail Rights And Wrongs
 Clerks who work at the window have 
been referred to by many titles – Win-
dow Clerk, Sales & Service Associate 
(SSA), Lead Sales & Service Associate 
(LSSA),Sales, Service & Distribution 

Postmaster DeJoy Must GO!!!
Associate (SSDA) and Retail Associate 
(RA).Whatever title is used they are all 
Retail Clerks, which is the term that will 
be used here.
 Retail Clerks have many different 
duties and functions. Clerks are taught 
these duties and functions with the in-
tent to provide service to our customers. 
The complete performance of these du-
ties and functions protects our work as 
clerks.
 The American Postal Workers 
Union recognizes there are continuing 
issues involving clerks who work win-
dow/retail operations. This bulletin is 
intended to address some of these is-
sues as a permanent posting.

— The Atlanta Metro Report

Be Aware Your Credit 
 This year all members should 
be more conscious of  their credit 
report/history. Where the informa-
tion comes from and who reports the 
information. There are three main 
credit bureaus: 
 Equifax Inc. 
 P. O. Box 740241
  Atlanta, GA 30374 
 (800) 685-1111 

 Experian 
 Box 2104 
 Allen, TX 75013-2104 
 (888) 397-3742 

 Transunion LLC Consumer Dis-
closure Center 
 P.O. Box 1000 
 Chester, PA 19022 
 (800) 888-4213 
 All members must be aware of  credit 
identity theft – it can happen to you.
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We’re Under Attack But Fighting Back — And It’s Working!  WE CAN’T 
STOP NOW! WE NEED EVERYONE TO KEEP UP THE FIGHT . . . JOIN US!

by Darcy Wood
 Greetings Brothers and Sisters.
 There is quite a bit of  news with 
so much happening at both the fed-
eral and state level. It is quite lovely 
to report on so many pro-worker bills 
being introduced in both the House of  
Representatives and the Senate. And 
for the first time in decades a mem-
ber of  our Union 
family is the head 
of  the Department 
of  Labor. Marty 
Walsh has already 
turned back some 
of  Trump’s anti-
worker and OSHA-
crippling orders, 
and helped employ-
ees misclassified as 
“Contractors” be able to be afforded 
basic worker’s rights again.
 We are currently supporting quite 
a few pro-worker and pro-Postal Ser-
vice bills. Please call your represen-
tatives via the U.S. Capital Switch-
board (202) 224 -3121, and ask them 
to sponsor these bills: 
 The USPS Fairness Act -- this bill 
will eliminate the prefunding require-
ment 
 The Pro Act -- This bill will shore 
up and establish Union rights around 
the country and protect our right to 
organize
 The Comprehensive Paid Leave 
for Federal Employees Act – This 
bill will allow up to 12 weeks of  paid 
leave for FMLA covered absences
 Social Security Fairness Act –This 
bill would repeal the windfall elimi-
nation provision and the government 
pension offset penalties
 The three people nominated to the 
USPS Board of  Governors by Presi-

dent Biden have all been confirmed 
and seated on the board. This is excel-
lent news as we now have representa-
tion at the table and a solid place to 
fight back against postal privatization. 
 In Missouri, however, the legisla-
tive session is over and working fami-
lies were under attack again this year, 
with multiple bills filed in session that 

would have been damaging to all of  
us. The Missouri AFL-CIO, labor 
unions and Jobs with Justice worked 
very hard to beat back these laws, and 
many were defeated. 
 Right-to-Work legislation did not 
move forward this year. Right-to-
Work laws are not only an attack on 
our union rights, they are an afront to 
all health and safety measures. The 
AFL–CIO released its yearly death 
on the job report that shows 5,333 
workers were killed on the job, and 
95,000 workers died from work-relat-
ed illness. The states with the highest 
death rates? All of  them were Right-
to-Work states. 
 Meanwhile, there were 22 bills 
filed to take away or reduce the initia-
tive ballot process. None of  these bills 
were passed. This was a direct result 
of  the people of  this state standing up 
and saying yes to Medicare Expan-
sion. And instead of  implementing 
the voter-enacted state constitutional 

requirement, GOP legislators in the 
state tried to change the process and 
silence our voices. Missouri Governor 
Mike Parson said he had an obliga-
tion to follow the will of  the voters 
and asked lawmakers for $1.9 billion 
— including $130 million of  general 
revenue — to cover the cost.
 However, lawmakers refused to 

finance the expansion in the yearly 
budget. Parson announced recently 
that the Department of  Social Servic-
es would withdraw the plan it submit-
ted to the federal government. Parson 
said lawmakers’ refusal to fund ex-
pansion meant that it could not occur, 
prompting the filing of  a lawsuit. Eli-

gibility starts on July 1st according to 
our constitution. This is not a sugges-
tion. Call Governor Parson at 1-877-
311-6932 and remind him of  this fact. 
 Minimum wage will increase to 
$11.15 on January 1,  2022. There were 
attacks on it again this year, some to 
freeze the hourly rate as it is now and 
keep it that way. There was a provi-

sion that wanted 
to tie our wage to 
the National Mini-
mum Wage, which 
would have been a 
real blow to work-
ing families in the 
state. Through ev-
eryone’s hard work 
they were not suc-
cessful. All these 

state bills will come back next year, 
and we will fight them again!
 Special reminder: If  you are plan-
ning to get out and start traveling 
again, the Real ID requirement does 
take effect until October of  this year. 
 Your Sister in the fight.

— The Mid-West Torch

 “Right-to-Work legislation did not move for-
ward this year. Right-to-Work laws are not 
only an attack on our union rights, they are an 
afront to all health and safety measures.”

 Can you imagine working for a com-
pany that has a little more than 500 em-
ployees and has the following statistics? 
 • 29 have been accused of  spousal 
abuse 
 • 7 have been arrested for fraud 
 • 19 have been accused of  writing 
bad checks 
 • 117 have directly or indirectly 
bankrupted at least two businesses 
 • 3 have done time for assault 
 • 71 cannot get a credit card due to 
bad credit 

 • 14 have been arrested on drug 
related charges 
 • 8 have been arrested for shoplifting 
 • 21 are currently defendants in 
lawsuits 
 • 84 have been arrested for drunk 
driving in the last year 
 Can you guess which organization 
this is? Give up yet? It’s the 535 mem-
bers of  the United States Congress. 
The same group of  Idiots that crank 
out hundreds of  new laws each year 
designed to keep the rest of  us in line.

Do As I Say, Not As I Do! 

September 6, 2021


